Director of Finance and Resources

Reporting to the CEO

Starting on 3 days per week with scope to move to 4 days as the role grows.

Remote with some occasional travel

Purpose

Provide strategic financial leadership and organisational assurance across finance, technology, risk

and core infrastructure, ensuring strong stewardship, resilient operations and well-informed

decision-making across the charity.

Key responsibilities

Strategic Financial Management

Lead medium-term financial planning, annual budgeting, forecasting and management
reporting, ensuring the CEO, senior management and trustees understand the financial
implications of plans, risks and decisions.

Act as a trusted strategic finance partner to the CEO, senior management and Board,
including scenario modelling, business cases and support for significant funding proposals.
Lead statutory annual reporting and the external audit, ensuring compliance with charity
accounting requirements and timely implementation of agreed recommendations.

Ensure that all finance systems, policies and controls are fit for purpose and well understood
across the charity.

Set clear service standards for the outsourced finance provider, hold it to account for
accurate and timely delivery, and ensure appropriate resilience, controls and escalation
arrangements are in place.

Financial Operations and Control

Ensure robust arrangements are in place for timely invoicing, debtor management and
income recognition, with clear accountability across TaxAid and its outsourced provider.
Ensure effective and proportionate arrangements for accounts payable, staff and volunteer
expenses, with appropriate controls and service standards.

Oversee payroll inputs, controls and reconciliation, ensuring accurate and timely processing
by the relevant provider.

Ensure pension arrangements and associated processes remain compliant and fit for
purpose.

Lead cash-flow, treasury and reserves management, ensuring sufficient liquidity and
appropriate treatment of surplus funds within agreed policies.

Ensure Gift Aid claims and supporting records are accurate, timely and compliant.

Ensure VAT and other relevant tax filings are accurate, timely and appropriately supported by
specialist advice where needed.



Technology and Digital Infrastructure

Set proportionate technology, digital infrastructure and cyber priorities and standards
aligned to organisational needs and risk appetite.

Hold the outsourced IT provider to clear service, security and resilience standards, ensuring
systems are reliable, proportionate and fit for purpose.

Ensure proportionate controls, recovery arrangements and assurance processes are in place
to mitigate cyber security, data loss and business continuity risks.

Ensure telecoms and related infrastructure are effectively managed through appropriate
internal ownership and/or suppliers.

Work with the Senior Management Team to establish proportionate governance for the
responsible use of Al and other emerging technologies.

Identify material technology or infrastructure developments and recommend changes where
they would improve effectiveness, resilience or value for money.

Infrastructure, Suppliers and Contracts

Oversee premises arrangements for the London and Dorset offices, ensuring they remain
proportionate, effective and value for money, with day-to-day administration delegated
where appropriate.

Ensure appropriate insurance arrangements are in place.

Oversee key supplier relationships and significant contracts, ensuring clear ownership,
appropriate procurement and value for money.

Governance, Risk and Assurance

Support the Chief Executive to ensure governance is fit for purpose, ensuring statutory and
regulatory filings within the role’s remit, including the Charity Commission Annual Return,
are completed accurately and on time.

Lead and coordinate the organisational risk management process, ensuring risks are owned
across the charity and that the CEO and Board receive clear, proportionate assurance on
material risks and mitigations.

Ensure appropriate arrangements are in place for data protection and ICO compliance,
drawing on specialist support where required and providing assurance that policies, controls
and practices meet legal and operational requirements.

Person specification

Knowledge, skills and experience

Qualified accountant (ACA, ACCA, CIMA or equivalent qualification) with significant
experience in a senior finance leadership role.

Track record of providing strategic financial leadership and advice to senior teams and
Boards, ideally in a charity or not-for-profit environment.

Working knowledge of charity finance, ideally to include charity SORP, restricted funds and
grant income, potentially gained from a volunteering role such as Treasurer.



Experience overseeing outsourced finance and/or technology services and holding specialist
providers to account.

Highly developed analytical skills, with the ability to handle complex projects and problems
and make judgments and decisions on the basis of rigorous analysis.

Working knowledge of technology infrastructure, cyber security and digital systems sufficient
to set proportionate requirements, assess risk and hold specialist suppliers to account.
Track record of leading the planning and implementation of change.

Excellent communication skills, translating both financial and technical detail for non-
specialist audiences.

Strong relationship management, influencing and negotiating skills.

Comfortable combining strategic leadership with hands-on oversight in a small organisation.
Emotionally intelligent leadership style; open to feedback and learning.

Confidence and ability to constructively challenge the status quo and embrace change.



