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Welcome

Dear Candidates,

Welcome to Cruse Bereavement Support. We are a national charity supporting people across
England, Wales and Northern Ireland.

Cruse has been providing expert bereavement and grief support for over 65 years. We have
national services, over 80 local branches, and a website attracting around 1 million visitors
annually. We are currently reshaping our approach to both income generation and operational
delivery, so it is a particularly exciting time to join us and be part of shaping and delivering growth
and increased impact. Our future plans include investing in digital transformation and developing
new approaches to income generation including commercial products.

Our employees and volunteers are the backbone of our work. Through our incredible team of
employees and 3,300 volunteers, we provide specialist support and information online, by phone
and in person. But this is only possible with the income we raise each year to fund our services.

This role, reporting to the CEO, is responsible for providing strategic leadership, financial
stewardship and corporate governance across the organisation. You will ensure the charity's
long-term financial sustainability, operational resilience and regulatory compliance, enabling the
organisation to deliver its mission and maximise impact for bereaved people. In addition, the
role leads our wider corporate services, including DDaT (Digital, Data and Technology), HR, and
Facilities ensuring that Cruse has the systems and infrastructure required to operate efficiently,
manage risk and support future growth and transformation. This role also includes Company
Secretary responsibilities.

This role would suit someone who enjoys driving change and transformation aligned with the
needs and values of a charity committed to delivering real impact and focussed on sustainability.

In this pack you can find out more about Cruse, the work we do and the details of this role. | hope
you will feel inspired to join our team and be part of supporting people, so they are not alone in
their grief.

L)uk. Ay

Lucy Harmer, Chief Executive
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About Cruse

At Cruse we believe bereaved people should not be alone in their grief. We provide specialist support and
information online, by phone and in person for bereaved adults, and children and young people across England,
Northern Ireland and Wales. Our services include our website information, the national Cruse Helpline, group
and one-to-one bereavement support sessions, delivered nationally and locally by our trained bereavement
volunteers.

Bereavement and grief can have a wide impact on family, friends, colleagues, professionals, and communities.
We deliver expert specialist training, working with companies, private and public sectors organisations, groups
and individuals to improve the support and services they provide to bereaved people, including colleagues and
customers.

We are here to equip and empower society to show people the respect and kindness they deserve following a
bereavement. Our wide-ranging activity and experience include sharing people’s stories and experiences
through our website and social media, raising awareness of the impact of grief and bereavement and the

information and support available. We also work with organisations to upskill their staff.

5

“I went from absolute depths of despair, | really couldn’t see a way out of the hole | was in ... to
complete relief, and an ability to think about rationally. It was a godsend. | honestly think Cruse
saved my life.” (feedback from an adult supported by Cruse)

You can read more about some of the people we have supported on our website Your stories -
Cruse Bereavement Support



https://www.cruse.org.uk/your-stories/
https://www.cruse.org.uk/your-stories/
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Our Vision

Our vision is that we live in a world where everyone grieving is supported, respected and
understood.

Our Mission

Our mission is that we support people through one of the most painful times in life — with
bereavement support, information and campaigning.

Our Values

Values are crucial to the culture of any organisation. Our values underpin everything we do.
Whether we’re talking to a client or to a member of our own team, we always strive to be kind,
inclusive, ambitious and genuine.

We are kind

Kindness underpins how we communicate and treat each other. Much like with grief, we have no
idea what another person’s journey is or what they are dealing with, so we approach and respond
with kindness.

We are inclusive

Grief does not discriminate and neither do we. Everyone’s experience of a bereavement is
different, and we honour everyone’s differences.

We are ambitious

We encourage and stretch each other. We are a highly motivated, passionate, professional and
determined team. The more we succeed in our ambitions, the more we move towards our vision.

We are genuine

We are honest, open to real conversations, tackling difficult subjects. We respect the courage it
takes to be vulnerable when seeking support and speaking up. We learn from mistakes, and we
feel safe to be challenged. We bring our whole selves to our roles.

F
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Our Strategy

In April 2025 we launched our new three-year organisational strategy.

Over the last three years there have been substantial changes in the external environment
following the pandemic and the cost-of-living crisis.

The way people want to access support has changed, there has been an increased demand for
more flexible volunteering opportunities, and the funding environment has been challenging
across the charity sector.

Our mission continues to be focused on supporting people through one of the most painful times
in life — with bereavement support, information and campaigning. A key focus of our strategy is
ensuring bereaved people are at the heart of all we do.

We want to ensure bereaved adults, children, young people and families:

¢ can recognise grief and are empowered to manage their grief and to be in control of their lives
e are connected to the people and communities that support them

¢ have improved mental and physical wellbeing

e can access good quality services and information when someone dies and are supported to

T
4

challenge poor services.
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Job Description

Job Title: Director of Finance & Corporate Services

Location Remote with occasional travel (UK based)

Managed by: CEO

Directorate Finance & Corporate Services

Hours: 35 hours per week (options for flexible working patterns)
Contract: Permanent

Salary: c.£85,000

Job purpose

As a key member of the Senior Leadership Team, the Director of Finance & Corporate Services is
responsible for providing strategic leadership, financial stewardship and corporate governance
across the organisation. You will ensure the charity's long-term financial sustainability,
operational resilience and regulatory compliance, enabling the organisation to deliver its mission
and maximise impact for bereaved people.

You will lead the development and delivery of the organisation's financial strategy, providing
expert advice, insight and challenge to the Chief Executive, Board of Trustees and senior leaders.
You will oversee financial planning, budgeting, forecasting, reporting, risk management and
internal controls, ensuring that resources are managed effectively and transparently and
supporting our income generation activities.

In addition to leading the finance function, the role will have strategic oversight of corporate
services, including DDaT (Digital, Data and Technology), HR, Governance, Facilities, Health and
Safety and other support services. The Director will ensure that the organisation has the systems,
infrastructure and governance framework required to operate efficiently, manage risk and
support future growth and transformation. This role also includes Company Secretary
responsibilities. The Finance & Corporate Services Directorate includes a finance team of 5, an
HR team of 2 and a DDaT team of 5.

You will foster a culture of accountability, continuous improvement and collaboration, leading
and developing high-performing teams while building strong relationships with trustees,
regulators, auditors, funders and other external stakeholders. As a strategic leader, they will
contribute to organisational planning, performance and culture, ensuring that financial and
corporate service functions align with and enable the charity's strategic objectives and values.

In summary, the Director of Finance & Corporate Services ensures the charity is financially
sustainable, operationally effective and well governed, providing the leadership, insight and
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infrastructure required to deliver lasting impact for the communities it serves.
About you

We are looking for an accomplished, values-driven leader who combines strong financial
expertise with strategic vision and a genuine commitment to the purpose and impact of the
charity sector. You will be equally comfortable advising trustees on long-term strategy as you are
ensuring robust financial controls, effective governance and high-quality corporate services.

The ideal candidate will be a qualified accountant with a track record of success in senior financial
leadership roles, bringing the credibility and confidence to influence decision-making at Board
and Executive level. You will have a clear understanding of how strong financial stewardship,
effective governance and efficient support services enable charitable organisations to achieve
greater impact for the communities they serve.

You are a strategic thinker who can see the bigger picture, balancing long-term sustainability
with day-to-day operational excellence. You enjoy solving complex problems, using insight and
evidence to inform decisions, and identifying opportunities to improve organisational
performance, resilience and value for money.

As a leader, you bring a collaborative and inclusive style. You build trusted relationships quickly,
communicate complex financial matters clearly, and are able to influence and challenge
constructively. You will have experience working with senior leadership teams, trustees,
auditors, regulators and external partners, demonstrating sound judgement, integrity and
professionalism at all times.

You are someone who enjoys leading diverse corporate service functions and understands the
importance of strong governance, risk management, compliance, people, technology and
organisational infrastructure. Whether your experience comes from a charity, public sector or
purpose-led organisation, you will have a proven ability to lead change, develop high-performing
teams and strengthen organisational capability.

Most importantly, you are motivated by purpose. You are committed to the values of the
organisation and recognise that every financial decision, operational improvement and
governance enhancement ultimately contributes to better outcomes for bereaved people. You
combine commercial acumen with empathy, pragmatism with ambition, and resilience with a
strong sense of accountability
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Key responsibilities

Strategic Leadership

Act as a member of the Senior Leadership Team (SLT), contributing to organisational strategy,
performance and culture.

Provide strategic advice and challenge to the Chief Executive, Board of Trustees and senior
leaders.

Develop and deliver the organisation's long-term financial and corporate services strategy.
Support organisational growth, transformation and sustainability.

Ensure finance and corporate services functions align with organisational objectives, values
and mission.

Financial Leadership

Lead the organisation’s financial management and ensure long-term sustainability
Develop financial strategies, financial plans and models to support decision making based on
insight
Oversee:
o Annual budgets
Medium and long-term financial planning
Forecasting and cashflow management
Management accounts, including free reserve cover
Statutory accounts

Financial controls and reporting
Procurement

O 0O O O O O

Ensure effective management of reserves and investments
Promote value for money and efficient resource allocation

Human Resources

Provide strategic leadership for the organisation's people agenda, ensuring workforce plans
support the delivery of organisational objectives and future sustainability.

Develop and implement a People Strategy that promotes engagement, wellbeing, inclusion,
performance and organisational effectiveness. Support the development of Cruse
volunteering working with colleagues in the Services Division.

Lead the development of flexible, agile and modern working practices that support a
predominantly remote workforce while meeting the needs of hybrid and office-based
employees.

Ensure people policies, practices and technology enable effective remote collaboration,
communication, productivity and employee wellbeing.

Foster a positive organisational culture that reflects the charity's values, encourages
accountability and promotes employee engagement and retention.
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Oversee and maintain an organisation-wide succession planning framework to identify
critical roles, mitigate workforce risks and ensure leadership and specialist capability are
available for the future.

Oversee talent management and workforce planning to ensure the organisation attracts,
develops and retains high-calibre employees.

Lead the design and implementation of learning, training and development programmes that
strengthen organisational capability and support career progression.

Ensure compliance with employment legislation, HR best practice and organisational policies.
Promote diversity, equity, inclusion and belonging across all aspects of employment and
organisational culture.

Oversee employee relations, wellbeing initiatives and health and safety considerations
relating to remote and hybrid working environments.

Ensure appropriate HR systems, processes and controls are in place to deliver efficient,
compliant and employee-focused services.

Digital, Data, Technology and premises

Develop and deliver a digital strategy aligned to organisational objectives, ensuring Cruse
utilises digital tools and systems to improve systems, processes and effectiveness with

a key focus on supporting service delivery.

Evaluate emerging technologies and their business impact

Drive organisational change and digital adoption and ensure digital investment delivers
measurable benefits. Ensuring Cruse employees and volunteers are supported to use
technology effectively.

Ensure that there is a robust and practical approach to GDPR and data security

Promote evidence-based decision-making using performance dashboards and management
information. Translating data insights into strategic recommendations, ensuring data quality
and integrity.

Drive the understanding and use of Al within the organisation

Ensure effective management of external suppliers and contractors

Work with colleagues across Cruse to increase digital literacy and engagement

Risk Management and Internal Control

Lead the organisation’s risk management framework

Ensure robust internal controls are in place and operating effectively

Develop, maintain and monitor directorate risk registers

Identify financial, operational, compliance and strategic risks

Develop mitigation strategies to strengthen resilience

Ensure business continuity and organisational preparedness

Ownership of the risk register, ensuring that the Board and SLT have clear sight of all risks
and opportunities and that appropriate mitigations are in place and any actions to
mitigate the risks are implemented. Work with heads to embed risk management across
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Cruse
Team Leadership and Organisational Development

e Lead, motivate and develop high-performing finance, HR and DDAT teams
e Create a culture of accountability, collaboration and continuous improvement
e Build organisational capability and succession planning

Governance and Company Secretary

e Serve as company secretary, ensuring compliance with all statutory and regulatory
requirements

e Support the Board and its committees through effective governance processes

e Actively participate in Board and committee meetings
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Person specification

The following outlines the qualities, skills, and experience we seek in the successful candidate.
As you prepare your application, we encourage you to provide clear, well-evidenced examples

demonstrating how you meet the criteria. This will allow us to assess your suitability for the role

effectively.

Essential

‘ Desirable

Qualifications and Experience

A recognised accountancy qualification (ACA,
ACCA, CIMA or equivalent

Experience in leading at least one function
beyond finance (e.g. HR and IT)

Significant senior leadership experience

Experience of being a Company Secretary
with a good understanding of charity law and
relevant charity commission guidance

Experience supporting Boards, Trustees and
Executive Teams with high-quality advice and
insight

Experience of leading organisational change
in the third sector including supporting
volunteers through change

Experience leading organisational
improvement or transformation
programmes.

Keys Skills and Expertise

Strategic financial leadership including
business planning, budgeting, forecasting,
reporting, risk management and long-term
financial planning

Good knowledge of GDPR legislation and
related implications for data management

The ability to lead and develop high-
performing multi-disciplinary teams

Good knowledge of HR legislation and the
implications of this for the Charity sector

Ability to successfully translate technical or
complex issues into clear, compelling and
actionable insights, especially to a non-finance
audience

Strong knowledge of governance, compliance
and organisational risk management

Ability to influence, engage and build
credibility with all stakeholders

A collaborative, authentic and emotionally
intelligent leadership style
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Ability to develop and lead a digital strategy
that harnesses technology, data and
innovation to improve organisational
performance

Outstanding organisational and prioritisation
skills with the ability to manage multiple
competing demands, make sound
judgements, allocate resources effectively and
consistently deliver high-quality outcomes

Excellent relationship building and
stakeholder management skills, developing
trusted, collaborative and influential
relationships.

Every role serves as an ambassador for our
mission, championing the charity and
inspiring others to support and engage with
our fundraising efforts

Key Competencies and Attributes

EDI commitment — Demonstrates a deep
understanding and dedication to equality,
diversity, and inclusion within the workplace

Self-motivation, autonomy & team player—
Works independently while responding to
evolving priorities with agility and will
actively contribute to a cohesive and
motivated workplace culture.

Values-driven approach — Consistently
demonstrates behaviours aligned with Cruse
organisational values.

Empathic and warm, positive and diplomatic,
with an ability to build rapport and trust

Resilient in an environment where
bereavement issues are discussed frequently
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Benefits we offer

You can find a very rewarding career with Cruse Bereavement Support in a wide variety of roles.
As well as knowing you are part of a team that is providing vital support to people going through
one of the most painful times in life, we offer multiple and generous benefits to employees.

Annual Leave

e 36 days paid holiday (inclusive of bank holidays), pro rata for part-time. Increasing after 2
completed years by 1 day per annum to a maximum of 40 days after 5 years’ service (pro-
rata for part-time)

e Option to sell Annual Leave — may choose to sell up to 5 working days of annual leave per
year (pro-rata for part-time)

e Birthday Leave — 1 additional paid day of Birthday Leave per year to be taken in the month
of your birth

e Christmas and New Year Closure - 3 paid days off in addition to Annual Leave between
Christmas and New Year each year. For part-time colleagues’ entitlement is calculated and
applied according to an employee’s contractual working days.

Pension scheme

e Stakeholder Pension Scheme

e Total 10% contribution based on qualifying earnings
e Employee contribution 4% and tax relief of 1%

e Cruse Bereavement Support contribution 5%

Additional benefits

e Flexible working arrangements

e Bereavement Leave and access to Bereavement Support

e Company sick pay scheme rising with length of service

e Training and Professional Development

e Enhanced family benefits

e Income Protection Insurance in cases of illness

e Death In Service - employer funded life insurance benefit which pays a tax-free lump sum of 5
times your annual salary to your beneficiaries if you pass away while employed by Cruse.

e Employee Assistance Programme including:

o 24/7 access to a UK Based GP
o Mental health counselling

o Get fit programmes

o Legal & financial guidance




Cruse

Bereavement
Support

How to apply

To apply

Please send an up-to-date CV outlining your employment history, academic and professional
qualifications, and contact details. Also, a Supporting Statement (no more than 2 x A4 pages)
demonstrating how you meet the criteria outlined in the Person Specification as well as why you
are interested in working for Cruse Bereavement Support.

If you would like an informal conversation about the role email our advising consultant at Peridot
Partners, Louise Steer | louise@peridotpartners.co.uk

Timeline

Closing date: 9 a.m. Monday 7th September 2026
Candidates informed of outcome: Thursday 17th September 2026
Interviews (online): Wednesday 23rd September 2026

We are in the process of confirming dates for interviews. Once we have this information, we will update the site and
inform all who have applied.



mailto:louise@peridotpartners.co.uk

