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ROLE DESCRIPTION 
 

Post: Director of Business Development and Marketing 

Location: Home based 

Contract type: Full time 

Contract length: Permanent 

Reports to: Chief Executive Officer 

Grade: 2 

Line Manages: 
Head of Sales  
Fundraising Manager 
 

 
 
About the Social Care Institute for Excellence 
 
The Social Care Institute for Excellence is a national charity with a clear vision of 
a society where care and support maximise people's choices, removes social 
inequality, and enables people to live fulfilling, safe and healthy lives.   
 
To achieve this we research, evidence, share and support the implementation of 
best practice. We use this evidence and experience to learn, shape policy and 
outcomes, and to raise awareness of the importance of social care and social work 
for creating a fair and equal society.  We are transparent in all that we do.  Our 
work is informed by people with experience of care and support and is focused on 
making a difference to people’s lives. 
 
Job Purpose:  
 
The postholder has accountability for the development of all aspects of income 
generation in line with SCIE’s strategy, monitoring progress against key 
performance indicators.  They will unlock the future growth and development 
potential of SCIE, enabling its long-term sustainability and raising awareness and 
promotion of SCIE’s work.  
 
They will build upon SCIE’s emerging fundraising plan  realising the organisation’s 
ambition to increase unrestricted fundraising. In addition they will create and 
implement a marketing plan to ensure we can realise our ambitions for income 
generation and growth. 
 
They provide strategic direction and leadership for the following functions: 
 

• business development and commissioning 
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• fundraising and income generation  

• marketing  
 
 
As a senior leader, you will have corporate accountability for the operational, day-
to-day success of the organisation and its continued growth and development 
through innovation and collaboration at every level.  
 
Acting as a role model, you will drive forward an inclusive and high-performance 
culture making sure that our values and expected standards of behaviour are 
embedded across the entire organisation, starting in your own team. 

 
 
Main Duties 
 

1) In liaison with the Chief Executive, create strategies for influencing key 
stakeholders internally and externally, organisations and partners to secure 
positive networking and business development opportunities. 

2) To lead on the design, modelling, development and delivery of the 
charity’s business development strategy. To research and assess markets 
for service developments. To achieve new income growth targets. 

3) To develop initiatives to generate new income streams, creating sound 
strategic business cases for new business development opportunities, 
working closely with the Director of Finance and Corporate Resources to 
ensure these are accompanied by sound financial plans and adequately risk 
assessed. 

4) To leverage networks in the sector and with partners to support business 
development and delivery. 

5) To work with programme leads and the Head of Sales and the Fundraising 
Manager to develop, and secure agreement to, a clearly defined income 
generation  strategy  which will ensure the achievement of the unrestricted 
income and restricted income targets. 

6) To support the fundraising manager to lead our fundraising, generating 
income through individual giving, membership, legacies, community and 
events, corporate partnerships, trusts, and philanthropy; develop the 
fundraising programme and individual initiatives through researching and 
identifying the most beneficial prospects and leads. 

7) Oversee strategic proposal and bid devopment, including developing 
commercial partnerships, proposal writing, costing, quality assurance and 
preparing pitches  

8) To set key objectives for the Head of Sales and the Fundraising Manager   
ensuring these are aligned to the overall income generationstrategy acting 
as project sponsor where required. 

9) To monitor the delivery of the income generation strategy against key 
performance indicators and the achievement of income generation targets. 

10) To maintain own portfolio of senior major donors and corporate 
clients in order to secure strategic partnerships. 

 

11) To develop the charity’s marketing plan with the aim of raising 
awareness of the charity’s work and to achieve increased income 
generation and influence, ensuring this is aligned with the business plan. 
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12) Lead the development of SCIE’s digital and online marketing 
approaches, including the use of social media, direct marketing, web base 
promotion and webinars  
 

 
 
 

General responsibilities: 

1. Have fun and challenge yourself at work, model the charity’s values and abide 
by our policies and practices. 

2. Embrace diversity and share in our commitment to equality of opportunity and 
to eliminating discrimination. 

3. Work flexibly and positively contributing to good team working and the delivery 
of the SCIE’s objectives through matrix working. 

4. Show a clear commitment to working with people who use services and carers 
in a sensitive and non-judgmental way to facilitate positive working 
relationships. 

5. Other tasks as may be required, commensurate with the level of the post 

6. To take responsibility for and be committed to personal and professional 
development and keep up to date with law, regulation, guidance, standards, 
Government policy and research relating to all aspects of the work. 

 
General Comment 
 

This job description describes the principal purpose and main elements of the job.  
It is a guide to the nature of the main duties as they currently exist but is not 
intended as a wholly comprehensive or permanent schedule of tasks.  
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Person Specification 

1 Substantial experience and a track record of achievement in senior 
management/leadership team role in an income generating organisation 
with income of at least £3m per annum. 

2 Proven track record of developing new and sustainable income through 
generating initiatives 
 

3 Knowledge of health and social care policy and sector and key reforms 
and their implications  

4 Extensive experience of  income generation within the charity sector, 
able to evidence securing significant funds. 
 

5 A demonstrable track record of success in leading multi-disciplinary 
functions. 

6 A proven track record of developing and successfully delivering 
organisational strategies and business plans.  
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Experience of successfully competing for, negotiating, winning, 
delivering and implementing strong relationship based new business 
development opportunities, including statutory contracts and working 
collaboratively with commissioners influencing their thinking. 
 

8 Knowledge of current Government policy and programmes as to how 
they might influence SCIE’s projects and services 
 

9 Demonstrate sound judgement and decision-making, taking personal 
accountability for risks and decisions which carry organisation-wide 
impact. 

10 Experience of building collaborative relationships, using appropriate 
challenge and support, managing conflict and behaviours and role 
modelling positive, values-led leadership. 

11 Ability to think strategically and corporately, shaping organisational 
thinking, projecting direction and considering future consequences. 

12 Ability to plan and prioritise, managing resources effectively to deliver 
impactful results. 

13 Demonstrate resilience under pressure, working with ambiguity, 
competing priorities and delivering at pace. 

14 Able to demonstrate proactively seeking and acting on feedback and 
exceptional skills in listening and communicating across multiple 
audiences - often on high impact, high profile and complex topics. 

15 Skilled at using data, insights and evidence to deliver impact. 

16 Experience of financial planning, including setting, managing and 
monitoring Budgets, and proven track record in achieving financial 
targets. 

 
 
 


