
 
Qualsafe Awards 

 

Job Role: Head of Learning and Assessment 
• Full-time, Permanent  

• Remote with occasional travel to the office (when required) 

• Up to £55,000 + benefits 

• Reports to Qualsafe Awards’ Operations Director  
 
Overview 
With a Brand purpose to ‘raise the standards of qualifications and products for the education 
and training community’ Qualsafe Awards is one of the largest Awarding Organisations in the 
UK. We’ve worked hard to secure a reputation for providing excellent customer care, 
streamlined processes and the highest quality service.  
 
We’re now looking for a Head of Learning and Assessment to lead the development and 
delivery of all learning and assessment products and services. 
 
This role is ideal for someone with vocational or professional qualification experience looking 
for a role which allows them the opportunity to impact organisation strategy. You will lead 
learning and assessment design strategy and delivery along with playing a key role in shaping 
our current and future qualifications portfolio. 
 

Key Responsibilities 
The HoLA will be responsible for the day-to-day management of the Qualification 
Development team and our Digital and e-Learning design team (mix of remote and hybrid 
colleagues) as well as influencing commercial direction through the identification of current 
and future development opportunities based on your knowledge and experience around UK 
education and skills policy developments. 
 
The Qualification Development team are responsible for designing, developing, and awarding 
all of Qualsafe Awards’ qualifications, end-point assessments products and digital 
learning/assessment solutions, ensuring we remain compliant with all regulatory 
requirements whilst offering a suite of products that meet the needs of stakeholders, 
including: training providers; employers; and Learners/Apprentices. 
 
The Digital and e-Learning design team lead the design and development of high-quality e-
Learning courses and digital solutions that align to both unregulated training and Qualsafe 
regulated qualifications and work closely with our in-house Qualification Development team 
and external SMEs as required. 
 
Key responsibilities include: 
 

• Keeping up to date with educational reforms and industry trends to shape the strategic 
direction of learning and assessment products. 



• Identifying viable development opportunities to meet market demand and complement 
Qualsafe’s existing portfolio. 

• Build and present business cases for approval from Qualsafe Awards Governing Body 
and the Board of Directors. 

• Lead the production of digital solutions to support and enhance Qualsafe Awards 
learning and assessment strategy. 

• Lead the Qualifications Development team and Digital and e-Learning Design team, 
managing performance and workload to enable them to deliver against the business 
plan. 

• Deploy an Agile approach to product development/project leadership for the work of 
the Qualifications Development team and Digital and e-Learning Design team to enable 
the efficient and timely development of learning and assessment products and services. 

• Ensure Qualsafe products are designed and developed in a way that meets regulatory 
requirements and maximises funding opportunities. 

• Deliver high quality learning and assessment products that instil public confidence and 
maintains the reputation of Qualsafe. 

• Work with colleagues internally to build knowledge and appreciation of the product 
development costing/ profitability model and use to lead prioritisation of resources and 
effort. 

• Ensure compliance of Qualsafe products throughout all stages of the Qualification/ 
Assessment lifecycle. 

• Develop and maintain relationships with key stakeholders (internal and external) to 
ensure Qualsafe products are current, fit-for-purpose and efficient to deliver. 

• Collaborate effectively with internal partners and ensure all required resources are 
available and deployed when needed – for example colleagues in Marketing; in-house 
Graphic Design; Sales; Quality Assurance; Business Development and Customer Services 

• Generate, track and provide analysis of a range of data / MI to a variety of audiences 
internally. 

• Build and leverage relationships with key industry representatives, employers and 
Qualsafe approved Centres/Training Providers to identify trends, requirements and 
opportunities for improvements. 

 
 

Knowledge, Skills and Requirements 
• Proven experience in the development of vocational qualifications and assessment with 

an awarding organisation. 

• Minimum 2 years’ people management experience – multi discipline teams an 
advantage.  

• Educated to degree level or equivalent. 

• A recognised teaching, assessing and/or quality assurance qualification. 

• High levels of personal ownership and a relentless focus on delivering results. 

• Excellent leadership skills with a track record of motivating and inspiring others. 

• Ability to build strong working relationships internally and externally, gaining trust and 
credibility with key stakeholders and subject matter experts. 

• Excellent understanding of UK education reform, including Apprenticeships in England 



• Good understanding and appreciation of the requirements resulting from operating 
within a regulated environment. 

• Planning, prioritising and organisational skills – has their ‘finger on the pulse’ at all times. 

• Identify, monitor and report on a wide range of key operational performance indicators 
(KPIs). 

• Strong Communication skills coupled with good degree of IT literacy – must have 
experience of a variety of inhouse and external systems. 

• Adaptability – adapts and works effectively in a variety of situations, able to work under 
pressure and manage multiple activities simultaneously. 

 
 

Working for Qualsafe Awards 
Here at Qualsafe, we will invest in your development, giving you the support and training to 
become better and better at your job. We take the work/life balance seriously, with plenty 
of flexible working options and a refreshingly relaxed environment in which to work. You 
will find your opinions are encouraged, valued and listened to.  
 
We will enroll you automatically in our pension scheme and make contributions alongside 
you. We offer a generous 25 days holiday a year, rising with service + all public holidays.  
 
You’ll have access to a free employee Perkbox account, which gives you generous discounts 
on day-to-day products, services and entertainment and also provides access to an 
Employee Assistance Programme with a full range of services. There’s also the opportunity 
to join our Healthcare Plan and Group Life Insurance all after a qualifying period.  
 
Our Values are more than sentences on a mouse-mat – we genuinely try to live them day-in-
day-out, demonstrating our commitment to the values in the way we treat each other, our 
customers and anyone we engage with; 
 

• Passionately setting standards – We are passionate about raising the bar. 

• Customer first – We strive to make things better and easier for our customers. 

• Do the right thing – We get the right results the right way, For each other, our 
community and the world around us. 

• Succeed together – We celebrate team success by building trust, collaborating and 
valuing each other. 

• Constant desire to innovate – We believe in new ideas and making them happen. 
 
 


