
 

 

 

WELLSPRING SETTLEMENT                      

Job Description 

  

Post:    Wellspring Settlement Chief Executive Officer    

Responsible to:   Wellspring Settlement Board 

Salary:   c.£62,000 per annum   

Hours:   35 hours per week 

 

Job Purpose:  

To be the senior leader of Wellspring Settlement and provide high quality leadership so 
Wellspring Settlement achieves its vision.  Create and maintain significant City wide and 
national relationships, a good profile for Wellspring Settlement and ensure it delivers to its 
values. 
 
Service description: 

The organisation takes a community development and anchor role for the Lawrence Hill and 
Easton areas of Bristol as well as a wider focus for some work. The organisation operates 
from 2 main sites which it owns plus delivers from other venues if appropriate, e.g GPs 
surgeries and community venues. 

Wellspring Settlement (WS) has a range of services which meet local need and draw the 
community together, often delivered in partnership with other organisations. WS also acts 
as landlord to 14 different organisations including a GP surgery, CAMHS teams, The 
University of Bristol and significant VCSE organisations such as Bristol Refugee Rights and 
smaller ones like the Bristol Somali Resource Centre. Both main sites offer rooms for hire 
and other services. Our services and activities reach over 50,000 people per annum.  

The CEO will work closely with a team of 3 Deputy CEOs, all reporting to the CEO. This Senior 
Leadership Team drives the organisation and focuses on achieving the aims and objectives 
of the organisation as well as core management functions. 

 

 

 

 



Main Duties and Responsibilities 

Strategic duties 

1. Lead work with the Board in ensuring there is a clear strategic direction for Wellness 
Settlement, meeting local needs and aspirations, and holding responsibility for the 
effective implementation of strategy.  

2. Maximising the achievement of the strategic plan and continuously scaling up our 
plans and ambitions in both quality and scope. 

3. Creating partnerships and networks to drive equity and social change. 
4. Lead the long-term planning, working collaboratively with other organisations, to be 

at the forefront of knowledge creation and ideas nationally, that would benefit our 
neighbourhoods. 

5. Overall responsibility, (working with the Deputy CEOs and Managers), for developing 
resources in the areas we serve and for delivering a financially sustainable 
organisation by creating a wide range of business opportunities through a good 
network of contacts and a positive profile for the organisation. 

6. Lead the work, demonstrating by positive examples at all times, to ensure the values 
of the organisation ethos and policies are relevant, inclusive, fair and consistently 
implemented and diversity and equity is systematically prioritised.  

7. Steer the organisation in its community- led approach and its accountability to the 
communities it serves ensuring this is to the deepest and most wide ranging and 
inspiring level achievable. 

8. Work with the Chair to ensure that Wellspring Settlement operates efficiently, with 
integrity and transparency so it continues to meet its objectives within the legal and 
statutory requirements, creating an effective environment for best practice 
governance. 

9. To take a leadership role in the developments in the city and keep the board 
informed of major external developments and policy initiatives which may impact 
Wellspring Settlement. 

 

Management duties 

10. To ensure that the whole staff team is managed well while working with the Deputy 
CEOs to promote effective and efficient teams across the organisation. 

11. To lead on specific development opportunities as agreed with the Board and 
Deputies team to ensure that members of the organisation receive the coaching, 
training, development and guidance that they need in order to achieve their 
potential. 

12. To be responsible for the whole team approach to fundraising and income 
generation, ensuring the organisation has a fundraising strategy that meets the 
targets necessary to be sustainable and deliver services at a level that has significant 
impact locally.  

13. To keep abreast of and communicate information which helps develop best practice 
in all areas of work. 



14. To participate in networking opportunities so as to engage in issues relevant to 
Wellspring Settlement and have insight and knowledge of local views, issues and 
organisations.  

15. To maintain a good overview of all operational work, supporting and working with 
Directors as required. 

16. Oversee the production of the Annual Report and Financial Statement for approval 
by the Board of Trustees. 
 

General Duties 

17. To act as a role model and ambassador for the organisation at all times, projecting 
positive leadership attributes. 

18. Take a lead role in meetings with staff and all stakeholders, demonstrating the 
values and culture of the organisation in practice. 

19. To communicate positively and effectively at all times. 
20. To take up appropriate opportunities for own continued professional development 

and participate in Wellspring Settlement appraisal system. 
21. Work across the Wellspring Settlement sites to ensure the leadership team has 

presence at both sites. 
22. To carry out any other duties as may be required and in keeping with the level of the 

post. 

 

Person specification 

Essential experience 

 
• Successful track record of strong performance in a strategic, voluntary sector 

leadership role at either CEO or Senior Management level.  
• Strong people leadership skills with the capacity to drive high performance and 

inspire passionate, experienced staff.  
• Proven ability to create and deliver progressive organisational strategies and 

business plans and translating them into effective delivery and outcomes.  
• A demonstratable commitment to equalities; with experience of developing services, 

structures and decision making around the needs of marginalised groups.  
• Evidence of developing effective and enduring relationships, partnerships and 

networks.  
• Experience of acting as a credible ambassador/representative for an organisation.  
• Experience of income development in line with an organisation’s objectives and 

values. 
• Evidence of successfully working with a Board or Committee to create and convey a 

clear vision for the organisation.  
 


