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ORGANISATION  

QAA (the Quality Assurance Agency for Higher Education) is the independent 
quality body for UK higher education and one of the world’s experts in quality 
assurance, trusted by higher education providers and regulatory bodies to 
maintain and enhance quality and standards.  
 
In 2018 QAA was designated by the Secretary of State for Education as the 
Designated Quality Body (DQB) in England.  The DQB in England provides 
assessments for the Office for Students (OfS) on quality and standards in higher 
education in England, with expert academic assessors drawn from the wider 
sector. The Body also offers advice regarding providers seeking degree-awarding 
powers.  
 

The DQB in England function is operated on an arms-length basis by the Quality 
Assurance Agency for Higher Education (QAA).  In providing that function, QAA 
has ensured through an ethical barrier and a set of internal protocols that it does 
so entirely separately from QAA’s other functions (for example as a UK-wide 
membership body).   
 
The Board of QAA has now decided to increase further the transparency and 
clarity around the separation of the DQB for England from QAA’s activities, and to 
provide enhanced assurance around the performance and the operational 
independence of the function. 
 
In order to do this, alongside structural, management and presentational 
changes, we are establishing a new Board to oversee the DQB in England that 
will maintain oversight and operational independence of the Designated Quality 
Body in England.   
 
The DQBE Board’s responsibilities will include ensuring the operational 
independence of the DQB function, monitoring its delivery, and setting targets 
for and managing the performance of the managing director of the DQB. 
 
Further information about the DQB is available at this website: 
https://dqbengland.org.uk/  
 

ROLE DESCRIPTION 

The DQBE Board’s responsibilities are: 

To ensure that QAA continues to meet the conditions required of a designated 
body. 

CHAIR OF THE DQBE BOARD 
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Role Description and Person Specification 
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To ensure that the operational independence of the DQB functions in England is 
maintained, and to provide assurance to the QAA Board and to the OfS on that 
independence. 

To monitor the delivery of the DQB functions in England and provide assurance 
to the QAA Board and to the OfS on that delivery. 

To provide advice and guidance to QAA staff working in the DQB on the delivery 
of the DQB functions, including where appropriate (and to the extent consistent 
with a non-executive part of the governance structure) on the substance of 
matters being considered by the DQB. 

To appoint, set targets for and manage the performance of the Managing 
Director of the DQB in England. 

Specific responsibilities: 

1. To undertake the duties of a DQBE Board Member as listed in the Terms of 
Reference. 

2. To chair the DQBE Board, in particular:   
- To ensure compliance with the conditions set out by the Secretary of 

State for the DQB in England through regular reporting. 
- To provide assurance to the QAA Board on the reliability and 

appropriateness of the DQB’s advice to the Office for Students. 
- To provide assurance on the independence and suitability of the DQB 

function. 
- To oversee the development and continued relevance of the key 

performance measures against which the DQB in England is held to 
account by the OfS. 

3. To oversee the monitoring of the DQB’s performance, including direct line 
management of the Managing Director of the DQB function. 

4. To ensure accurate and timely reporting to the QAA Board on the 
functioning of the DQB. 

5. To ensure DQBE Board Members have the appropriate expertise, skills and 
training to fulfil their duties. 

6. To represent the DQB in England 

The Chair of the DQBE Board will not be a member of the QAA Board, but will be 
invited to attend parts of QAA Board meetings as considered relevant and 
necessary. 

Time commitment: 

Appointments to the DQBE Board shall be for a period of three years, extendable 
by no more than an additional three-year period, as long as members continue to 
meet membership criteria. 

The DQBE Board will meet four times a year (October, January, April and July), 
with all meetings held remotely, with the option that occasional in-person 
meetings may be arranged.  
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The Chair will line manage the DQBE Managing Director and may be invited to 
attend part or all of specific QAA Board meetings. 

The time commitment is therefore likely to be up to 24 days a year (2 days per 
month).  

The role is an unremunerated non-executive position. Reasonable expenses 
incurred in the performance of these duties will be reimbursed in line with 
organisational policy.  

 

PERSON SPECIFICATION 
Essential / 
Desirable 

Application/ 
Interview 

Experience and knowledge   

Strong understanding of the UK higher 
education sector 

E App/Int 

Expertise and proven track record in a 
regulatory environment, with good knowledge 
of relevant legal and regulatory frameworks 

E App 

Knowledge of the HE regulatory environment 
in England D App/Int 

Strong understanding of key governance 
principles, including demonstration of 
objectivity, independence, good judgement 
and a collegiate approach to decision-making. 

E App/Int 

Experience as a non-executive board or 
committee chair E App 

Track record as a successful strategic leader, 
with significant managerial experience E App/Int 

Skills, abilities, and other attributes   

Astute and credible leader E App/Int 
Ability to act robustly, independently and with 
diplomacy, engaging key stakeholders and 
managing those relationships for the benefit of 
the DQBE function and to ensure the board 
fulfils its duties 

E Int 

Ability to manage perceived or actual conflicts 
of interest  

E App/Int 

Ability to chair effectively, drawing on a broad 
range of perspectives. E Int 

Commitment   

Commitment to the duties and responsibilities 
of the role E App/Int 

Commitment to equality, diversity and 
inclusion 

E App/Int 

Commitment to quality and high standards E App/Int 
 


