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Job Title: Senior Fundraising Officer – London  

Location: London  

Reports to: Head of Development    

Salary: up to £40,000 including London weighting and a market premium 

Hours: Full Time 

 

About James’ Place 

James’ Place Charity was set up by Clare Milford Haven and Nick Wentworth-Stanley in 2008 after 

their twenty-one-year-old son, James, died by suicide ten days after a minor operation. James had 

no history of mental illness or depression and had sought urgent help for anxiety and suicidal 

thoughts, but didn’t find it.  We know that suicide is the biggest killer of men under 50 and we know 

that many men find it difficult to reach out for help. 

 

James' Place was set up to make the experience of finding help as easy as possible. James’ Place 

offers men who are experiencing a suicidal crisis a brief, intensive, therapeutic intervention in a safe 

environment. Men who walk through the door at James’ Place will be in a space where they feel 

valued and respected. 

The first James’ Place opened in June 2018 in Liverpool, the first of its kind in the UK, and has to date 

supported more than 800 men experiencing suicidal crisis. Our trained, professional therapists have 

delivered over 2,000 therapy sessions using an innovative and safe therapeutic intervention. We are 

independently evaluated and can prove our impact. We provide a calm and peaceful environment 

both inside the centre and in our landscaped garden, accessible to men who visit us as well as their 

friends and families.  

James’ Place has recently replicated this in London, offering our service in a temporary space until 

the HRH, the Duke of Cambridge opened our permanent home near Old Street in May this year. 

Later this year, we will launch a £10m appeal to raise the funds needed to deliver our life-saving 

intervention on a national scale. We will open three further centres in England by 2025, following a 

local and national appeal strategy.  

The Role  

We are seeking an experienced fundraiser to work in our new London centre, focusing on two key 

areas:  

• working with the Head of Development to deliver the £10m appeal; and  

• taking overall responsibility for building on our already strong networks in London to 

establish our centre as a sustainable source of life-saving support for men in suicidal crisis. 
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Whilst this is a new role in London, there is another Senior Fundraising Officer based in our centre in 

Liverpool who would be your peer and colleague. We are also recruiting a Fundraising Assistant to 

support the team and enable outward-facing fundraising staff to be as efficient as they can be 

This is an exciting opportunity to join a vibrant and growing organisation, working for a vital cause, 

where you can have a huge impact. The postholder will work collaboratively and take responsibility 

for fundraising activity in London, with appropriate support from centre staff and regional 

fundraising colleagues, the Head of Development and the Chief Executive and Trustees. This is a 

fantastic opportunity for an ambitious individual who is keen to build their skills and career in a very 

supportive environment.  

 

Principal accountabilities  

Direct fundraising work: 

• Responsible for a portfolio of donors, volunteers and prospects and an annual fundraising 
target of £500,000, from a variety of sources including philanthropists, trusts and foundations, 
companies and individuals who are fundraising for us. 

• Build a network of donors and volunteer supporters and influencers in London across a range of 
audiences, maintaining and developing relationships. 

• Work with the Head of Development on the national appeal and other central fundraising work. 
This will include attending events and writing major grant applications and other proposals. 

• Support the Head of Development to maximise opportunities through the Appeal Board. 

• Manage engagement and fundraising events to support the organisation’s fundraising 
ambitions. 

• Build compelling cases for James’ Place projects to put to prospective and existing funders, 
ensuring accurate financial information is presented clearly. 

 
Fundraising administration: 
  

• Ensuring regulatory and best practice guidelines are understood and adhered to in all 
fundraising and public-facing work. 

• Work with colleagues in the London centre and across the organisation, to develop their 
experience and confidence in fundraising activities, ensuring they are fully briefed and 
supported at all times.  

• Ensure all activities are of a high standard, meeting all relevant regulations and best practice 
guidelines. 

 
 
Work in the wider charity: 
 

• Always represent James’ Place with respect, decorum and confidence. 

• Work with the team to build our understanding of men in suicidal crisis and how suicidal 
behaviour develops. 

• Deputise for the Head of Development and represent the charity as and when needed. 

• Recognise the value of review and evaluation and contribute to the ongoing development of 
James’ Place as a respected, effective, and sustainable charity. 

• Undertake any other duties as required in pursuit of organisational success, based around 
delivery of the organisational business plan. 
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Job Knowledge, Skills & Experience  

Essential 

• A good track record of fundraising in the charity sector, with proven results or equivalent 

relevant transferable experience.  

• Experience of working on major gift fundraising from HNWIs, events, trusts and foundations 

or corporate partners, and a good understanding of what motivates different donors to give 

to charity. 

• Excellent written and verbal communication skills, and the confidence to engage and build 

relationships with stakeholders and partners at the highest level. 

• Practical, resilient, unflappable. 

• Able to communicate persuasively with passion and integrity. 

• An innovator, open to exploring new ways of working. 

• Constructive and collaborative attitude, able to problem-solve. 

• A team player, willing to work collaboratively, support others, and take on additional 

responsibilities when needed. 

• An ability to work on difficult and sensitive issues, showing kindness, integrity, and 

resilience, and being willing to seek and offer help as required.   

 

Desirable   

• Experience of a variety of fundraising streams and activities.   

• Understanding of and interest in mental health/suicide prevention.  

• Experience of working with complex data and research findings to extrapolate key messages 

to create compelling cases for support or to communicate the impact of interventions.  

 

Any job offers made are subject to the receipt of two satisfactory references, a satisfactory DBS 

check and a Right to Work check.  

James’ Place is committed to promoting a diverse and inclusive community. Our aim is that no job 

applicant, temporary worker or employee receives less favourable treatment on the grounds of 

age, disability, gender and transgender status, race and ethnicity, religion and belief (including no 

belief), marriage or civil partnership status or sexual orientation. 


