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Job Description 

 
Job Title:  Deputy Director Income Generation (IG)  
 
Reporting to:  IGM Director 
 
Responsible for: Heads of Fundraising & Marketing Departments 
 
Hours of Work: 35 hours per week  

(hybrid working arrangement with a minimum of 3 days in the office) 
 
Salary:  Circa £55K dependent upon experience 
 
 
Vision 
The best possible life for every baby, child, and young person with a life-limiting or life-
threatening condition and their families, who live in our local communities. 
 
Mission 
To provide the highest quality palliative and holistic care services to babies, children, and 
young people and their families in our local communities. Working in partnership we will deliver 
these services when needed and in families’ preferred place of care. 

Values 
In partnership with our staff, trustees, and service users we have refreshed our core values and 
behaviours. This forms the framework for how we deliver our services. By making a personal 
commitment to live by these values every day, as an organisation, we can ensure our service 
continues to meet and exceed the expectations of all our service users. 

Respectful 
Recognising that everyone is an individual and treating others as they would expect to be 
treated 

Safe 
Creating a positive learning environment and doing everything to ensure our services and 
environment are as safe as possible 

Compassionate 
Showing warmth and empathy in the most difficult of circumstances by creating an environment 
where our children and families can create lasting memories 

Professional 
Acting with integrity and honesty, striving for excellence and being accountable for our actions 
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History of Haven House 
 
Sue Irwin (1937-2008) was a woman of passion and vision. She realised a dream on behalf of 
many hundreds of families of children with life-limiting conditions when she founded Haven 
House Children's Hospice. Sue had a wide range of experience working with children; she was 
a registered general nurse, a registered midwife and a health visitor. It was while she was 
working as a health visitor in Dagenham in the early 1990s that she became aware of the need 
for a local children's hospice. 

In particular, she worked closely with a young boy, Gary, who had severe disabilities. Sue 
recognised that he and his mother needed respite from the rigorous demands of care that were 
placed on them. There was nowhere close to home that could offer this kind of support. She 
realised the isolation that resulted from caring for a child with a life-limiting or life-threatening 
condition and sought to provide a place of beauty and tranquillity that could offer professional 
support for all the family. 
 
In January 1999, Sue suffered two severe strokes which made the fulfilment of her vision even 
more challenging, but she was not deterred. Sue was able to see Haven House emerge as a 
place of excellence serving children in North and Northeast London, West Essex, and East 
Hertfordshire. 

In 2021-2022, Haven House supported 404 children and spent over 36,000 hours taking care of 
them. 

Department description  
 
The Income Generation & Marketing (IGM) team at Haven House is responsible for raising 
around 80% of the funds required to run the hospice and its services. It is also responsible for 
promoting the hospice across its local communities to engage a wide variety of stakeholders in 
fundraising and volunteering activities. In addition, the team delivers strategic marketing action, 
support, and advice to raise awareness of our services to both families and statutory partners. 
 
General job summary  
 
As the Deputy Director Income Generation, you will be responsible and accountable for the 
leadership and performance of fundraising and will play a pivotal role leading the team to achieve 
their ambitious target.  
 
Key is to deliver a programme of diverse and risk assessed fundraising activity that maximises 
sustainable net voluntary income. 
 
You will be comfortable leading from the front, being a visible face of the organisation as 
ambassador for the hospice, representing the organisation to both internal and external 
audiences. 

 
 
 
Key criteria of success 
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Responsibilities  
 

• As the Deputy Director Income Generation, you will be responsible and accountable for 
the leadership and performance of fundraising and will play a pivotal role leading the team 
to achieve their ambitious target. 

• To enable and support colleagues within their roles, ensuring all targets and agreed 
objectives are achieved. 

• To lead the team in the cultivation and solicitation of major donors/corporates/trusts and 
grants foundations and help with the development and maintenance of a portfolio of 
prospects/donors. 

• To retain a critical overview of all major gift prospects. 

• To deliver a successful fundraising investment programme which should include digital 
fundraising and supporter care. 

 

• To maintain strong teamwork across all departments. 

• To work closely with the Director of IGM to ensure all donors are being properly stewarded 
in a timely manner. 

• To ensure that all personal and team activity is run in compliance with the Fundraising 
Regulator as members of the Chartered Institute of Fundraising, HMRC, Information 
Commissioners Office (ICO), Gambling Commission rules and regulations, keeping 
abreast of all developments and guidelines. 

• To work with the IGM team to inspire and develop new income-generating initiatives to 
include net income growth in digital fundraising. 

.    
Management & Leadership 
 

• To lead and motivate the development of the team, enabling each team member to utilise 
their skills and experience effectively by conducting regular 121s, appraisals through the 
setting of individual and team KPIs and the monitoring of performance against targets as 
well as budget control. 

• To lead by example, encouraging and ensuring strong communication and collaboration 
between all teams in IGM and across Haven House. 

• Support colleagues in the management of workload and directing resources strategically 
to maximise ROI and enable success of the IGM Team. 

• Manage day to day people issues in a timely manner encouraging effective teamwork in 
line with Haven House values. 

 
This job description is not a definitive or exhaustive list of responsibilities but identifies the key 
responsibilities and tasks of the post holder. The specific objectives of the post holder will be 
subject to review as part of the individual performance process. 
 
Haven House is committed to Equal Opportunities in Employment and therefore it is our aim to 
ensure that no applicant or employee receives less favourable treatment on grounds of gender, 
disability, religion, race, colour, sexual orientation, and nationality, ethnic or national origins or is 
placed at a disadvantage by conditions or requirements which cannot be shown to be justifiable.  
 
 



 

 
Updated June 2022 

 
 
Haven House is responsible under the existing equality and diversity legislation to ensure equality 
issues are promoted and you are expected to work with Haven House to fulfil these obligations, 
policies and codes of good practice.    
 
Employees must take reasonable care and be aware of the responsibilities placed on them under 
the Health & Safety at Work Act (1974) and to ensure that agreed safety procedures are carried 
out to maintain a safe environment for employees, patients and visitors.  
 
Haven House is committed to safeguarding and promoting the welfare of children and young 
people and expects all staff to share this commitment. Employment is subject to receipt of 
satisfactory references and an enhanced DBS check. 
 
This role is subject to a DBS check and receipt of satisfactory references. 
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Director of Income Generation & Marketing – Person Specification  
 

  
Essential Criteria 
 

 
Desirable criteria 

Experience 
 
 

• Experience of working at a senior leadership 
level 

• Significant fundraising experience and 
demonstrably excellent track record of 
fundraising success 
Experience of developing strategies and 
converting strategy into delivery 

• Demonstrable and significant experience of 
managing a team and being responsible for 
effective performance management, 
leadership, and motivation 

• Experience of managing marketing and PR 
functions and delivering targeted promotional 
campaigns  

• Experience in digital fundraising and 
marketing solutions 

• Experience of acting as an ambassador 
externally and across the organisation 

 

• Has implemented and 
executed the planning 
of donor fundraising 
pipeline  

 
 

  

Knowledge, skills, 
and abilities 
 

• Ability to think and plan strategically across 
an organisation 

• A strong understanding of donor journeys and 
how to utilise these to effect good donor 
acquisition 

• Knowledge and understanding of the 
importance of supporter care 

• Knowledge of fundraising database(s) and 
the principles of utilising data for fundraising 
purposes 

• Excellent organisational and planning skills 

• Highly numerate  

• Sound knowledge of all regulatory and best 
practice requirements relating to fundraising 
and marketing 

• Sound working knowledge of Word, Outlook, 
and Excel 

 

 

Communication & 
interpersonal skills 
 

• Evidence of a strong and effective leadership 
style with an ability to inspire and motivate 
teams and individuals to achieve excellent 
results 
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• Excellent verbal and written communication 
skills 

• Excellent interpersonal skills with the ability to 
influence and persuade a wide range of 
individuals and audiences 

• Ability to network, to build and maintain 
effective working relationships with key 
supporters and trustees 

• A strong presenter to large and small 
audiences of varying make up 

• Good team player 
 

Personal qualities/ 
attributes 
 
 
 
 
 

• Enthusiasm 

• Integrity  

• Empathy for the work of Haven House 
Children’s Hospice and our values 

• Positive, enthusiastic, self-motivated 

• Results-driven and committed to achieving 
excellence 

• Creative and entrepreneurial 

• Excellent attention to detail 

• Ability to multi-task 

• Strong time management skills 

• Ability to work under pressure and to 
deadlines 
 

 

Miscellaneous 
 
 

• Willingness to work flexibly including some 
unsocial hours (evenings and weekends) 

 

 
  

 

 
 
 


