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Our staff were recognised with national and regional awards for our 
work in outstanding positive behavioural support and training and 
development. 

The Pro-Active Community, now an independent charity, rose above 
the challenges of the pandemic to progress as an organisation and 
positively support the voice and wellbeing of people across our 
communities. 

We have not allowed the pandemic to dilute our focus on the quality 
of our services. All of our services are rated as Good by the Care 
Quality Commission, with a third having Outstanding ratings in 
individual domains.

We completed the first year of our Aspiring Prospects programme, 
commissioned by Surrey County Council, which supports young 
people aged 17-24 with a learning disability and/or autism to gain 
the skills and experience they need to access paid or voluntary work. 

We launched our innovative Active Living programme of online 
activity sessions, which focus on health, wellbeing, learning new skills 
and active citizenship. 

We secured significant grants to invest in assistive technology to 
help people we support to connect with their friends and families 
during lockdown, and specialist sensory and communication 
equipment to help to manage their wellbeing.  

We won funding to lead a Surrey-wide project to tackle obesity 
among people with learning disabilities and/or autistic people as 
part of a programme with national significance.  

We achieved accreditation from the NHS as being compliant with 
their Data Security and Protection Toolkit, and also achieved Cyber 
Essentials status. 
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Highlights 
of the year

We were named as one of the 

Best 30 UK 
Charities to 

Work For, 
and one of the Top 100 Companies to Work For 
in the South East, in the prestigious 2021 Best 

Companies listings. In addition, we were awarded 2 
Star accreditation recognising ‘Outstanding’ levels 

of staff engagement. 

We secured  
£6 million 

of new NHS 
Capital Grant 

to develop much needed new homes for people 
leaving hospital in their own communities, 

recognising our leading regional role in the successor 
to the Transforming Care programme. 

We used our social funding from Social & Sustainable 
Capital (SASC) to open new services in Redhill, 
Leatherhead and Crawley. We also bought our first 
property in Brighton and Hove through support from 
Barclays Bank which we will develop in 2022. 
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 Our Care  
in numbers 

99%
of people we support rated the 
support they get as either ‘very 
good’ or ‘good’.

93% of respondents 
said that they were 
either ‘very happy’ or 
‘happy’ in their home.

94%
of people we support would 
recommend Active Prospects  
to a friend. 

97% of family members 
say the range of 
meaningful activities 
organised by support 
staff for their relative is 
‘very good’ or ‘good’.

of people we support thought  
that their support staff were  
‘very caring’ or ‘caring’.

98%

of people we support thought 
that support staff helped them 
to do the things they want to do. 

96%
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80% of people increased 
how they are understood 
and how people know them
(e.g. through ‘This is me’ support plans, wellbeing 
outcomes, and specific training for staff in Positive 
Behaviour Support).

17 new homes 
developed for 
people with learning 
disabilities and/or 
autistic people.

SE100: we were 
named once again as 
one of the top 100 
social enterprises in 
the UK.

68% 
of people with high levels of 
behaviours of concern showed 
a significant reduction over 
the year. 

of people increased their 
independence skills over the 
previous 6 months.

80%

of our CQC regulated services are rated 
overall as ‘Good’ with a third achieving 
‘Outstanding’ ratings in individual domains.

100%

of people leaving long-stay 
institutions successfully maintaining 
their new homes after two years. 

92%

21st best charity to 
work for in the UK, 
in the 2021 Best 
Employers awards 


