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Do you want to be part of a world-renowned organisation helping to fund 
projects that will benefit cancer patients across the UK and internationally?  

If so, this is your chance to join our team.  
 
 

Job title: Head of Philanthropy Research & Operations 

Salary: £58,000-£61,000    

Benefits: Pension, employee benefits and staff rewards 

Hours of work: 37.5 per week  

Employer: The Royal Marsden Cancer Charity (RMCC) 

Directorate Philanthropy & Partnerships 

Responsible to: Associate Director of Philanthropy & Partnerships 

Accountable to Managing Director 

Responsible for: Prospect Research Manager, Prospect Research Executive  

Location: London (also required to work in Sutton) 

Liaises with: Managing Director and Senior Leadership Team, Head of 
Data & Fundraising Operations, Head of Trusts, Stewardship 
& Philanthropy Communications, Head of Major Gifts and 
Events, Head of Corporate Partnerships, Philanthropy 
Managers and Executives, and the Database, Finance, Events, 
IG, Marketing, Communications and Digital teams, 
supporters and volunteers, hospital medical staff, third party 
suppliers 

 

 

1. Job Purpose 

The Royal Marsden Cancer Charity (RMCC) raises money solely to support The Royal 
Marsden, a world-leading cancer centre. Together with the hospital we ensure our nurses, 
doctors and research teams can provide the very best care and develop life-saving 
treatments, which are used across the UK and around the world. From funding state-of-the-
art equipment and ground-breaking research, to creating the very best patient 
environments, RMCC funds the development of new ways to improve the lives of people 
affected by cancer. Our recent emergency appeal raised over £2m to support hospital staff 
and patients through the Covid-19 pandemic.  
 
We are halfway through an ambitious three-year strategy that will deliver £80m of funding 
to support a world-class programme of research, treatment and care. We are also in the 
final stages of a £70 million capital appeal to build the Oak Cancer Centre at The Royal 
Marsden in Sutton. The Philanthropy & Partnerships directorate has led the majority of this 
fundraising, successfully securing a lead donation of £25 million and multiple 7 and 6 figure 
donations from trusts and foundations, major donors, corporate partners and special 
events/high value committee supporters. The Charity is now working closely with the 
hospital on exciting plans for a new major redevelopment project to launch in 2022/23 on 
the Chelsea site. 

 
As Head of Philanthropy Research & Operations, you will lead on the development and 
delivery of our prospect research and pipeline strategy, a vital part of the Philanthropy & 
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Partnerships team’s ambition to raise significant funds from major donors, trusts, high 
value committees and corporate supporters. As part of a wider operational remit, you will 
ensure our team has the right management information needed to make informed business 
decisions, including income reporting and pipeline management.  You will also take a lead 
role in reviewing and promoting the Philanthropy & Partnerships team’s compliance with 
relevant legislation and act as an expert, when required, across the charity.  This will 
include working closely with the Head of Data & Fundraising Operations, particularly in the 
context of data protection and supporter privacy. 
 

2. Key areas of responsibility 

 

Strategy and Planning 
 

• Lead on the development and implementation of RMCC’s prospect research and 
management strategy, ensuring the development of an overall research strategy as 
well as plans in support of each of the high value income streams. 

 

• Lead on resource planning for the prospect research team, liaising and negotiating 
with a variety of stakeholders. 

 
Prospect Identification, Management and Research 

 

• Lead on the development and implementation of prospect management procedures 
and reporting, working closely with the Philanthropy & Partnerships Leadership 
Team.  Includes driving and reviewing the agenda for regular team prospect tracking 
meetings and identifying other mechanisms for improving high value prospect 
management. 

 

• Lead a prospect research team which delivers prospect identification to meet agreed 
KPIs and high-quality insightful prospect research briefings on individuals, trusts 
and corporates for the Philanthropy & Partnerships team, members of senior 
leadership as well as senior volunteers and Board members. 

 

• Ensure research output is timely, insightful, accurate, compliant and well presented. 
 

• Lead on the development of high value supporter identification across RMCC, 
liaising with colleagues to ensure supporters are identified early and have an 
appropriate supporter journey at the Royal Marsden Cancer Charity. 

 
 
Information Management and Reporting 
 

• Design data capture processes for prospect management and research and train 
fundraisers on these processes. 
 

• Provide high-quality information and intelligence, to include prospect and pipeline 
reporting, to support decision making and strategy development in the Philanthropy 
& Partnerships team, working in collaboration with other teams as required. 
 

• Be the Philanthropy & Partnerships team’s lead for all aspects of income processing 
and reporting, liaising with other relevant teams to ensure appropriate processes are 
in place in the Philanthropy & Partnerships team and championing the consistent 
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implementation of those processes. This will include regular check-ins with 
Philanthropy & Partnerships fundraisers and leadership to ensure efficient pipeline 
management and accurate income forecasting and reporting. You will also ensure 
Philanthropy & Partnerships systems and processes are consistent and compliment 
those of the Data team and Public Fundraising teams to strengthen supporter 
journeys across the Charity. 

 
Budget Management 
 

• Forecast and manage expenditure budgets for all areas of responsibility, including 
all prospect research resources, securing competitive quotes, identifying cost 
savings, and delivering all activity within budget. 

 
Compliance  
 

• Lead on the development of the Philanthropy & Partnerships team’s response to 
legal and regulatory requirements (such as GDPR) in terms of the development and 
implementation of appropriate policies and procedures.   
 

• Play a role across RMCC as a compliance expert and champion, including training 
staff in team processes  
 

• Responsible for the development and continued implementation of a due diligence 
procedure for RMCC across all areas of fundraising. 
 

 
Leadership and Team Management 
 

• Lead, manage, coach, set objectives and evaluate the performance of your direct 
reports. 

 

• Lead a team which is agile and responsive in order to meet the prospect research 
and pipeline management needs of the Charity. 
 

• Lead on broader fundraising and market research projects, as they are identified and 
arise in support of the Senior Leadership Team and the Charity’s strategy. 

 

 
General responsibilities 
 
Ensure that donor records are accurate and kept up to date and that all information relating 
to donors is produced and stored in line with data protection regulations and best practice.   
 
Responsible for managing risk and mitigation of those risks associated with complaints. This 
includes responsibility for our accountabilities as a member of the Fundraising Standards 
Board 
 
Constantly strive for value for money and greater efficiency; advise on the best use of available 
budget and contribute to the annual income and expenditure budget planning process. 
 
Undertake any other duties that are commensurate with the level of the post as requested by 
the Line Manager.  
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3. Confidentiality and Data Protection 

a. All employees of The Royal Marsden Cancer Charity must not, without prior 
permission, disclose any information regarding patients or staff (please also see 
the Charity’s policy on Whistleblowing). In instances where it is known that a 
member of staff has communicated information to unauthorised persons, those 
staff will be liable to dismissal.  

 

b. All employees should comply with the Data Protection Act and the General Data 
Protection Regulation (GDPR) which came into effect from May 2018 and set 
out requirements for how organisations need to handle personal data.  

 

4. Health and Safety 

a. All staff are required to make positive efforts to maintain their own personal safety 
and that of others by taking reasonable care, carrying out requirements of the law 
whilst following recognised codes of practice and the charities policies on health 
and safety. 

5. Customer Service Excellence 

a. All staff are required to support the Charity’s commitment to developing and 
delivering excellent customer-focused service by treating patients, their families, 
donors, supporters, volunteers and staff with professionalism, respect and 
dignity. 

6. Equality and Diversity Policy 

a. The Royal Marsden Cancer Charity is committed to eliminating all forms of 
discrimination on the grounds of age, disability, gender reassignment, marriage / 
civil partnership, pregnancy / maternity, race, religion or belief, sex and sexual 
orientation. 

7. No Smoking Policy 

a. There is a no smoking policy at The Royal Marsden Cancer Charity. 

8. Review of this Job description 

a. This job description is intended as an outline of the general areas of activity. It will 
be amended in the light of the changing needs of the organisation. 

 

9. Employee Specification (E=Essential/D=Desirable)  

The below attributes have been identified by management to be necessary for this post and 
will be used when short listing applicants for interview. 

Exceptional written communication skills and the ability to present 
complex information for a range of audiences in a variety of formats 
 

E 

Excellent knowledge of the principles of major gift fundraising to 
include identification, research, solicitation and stewardship 

 

E 
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The above attributes have been identified by management to be necessary for this post and 
will be used when short listing applicants for interview. 

Experience of leading a prospect management and research function in 
support of high value fundraising teams  

E 

Ability to think strategically and develop and implement plans to 
support fundraising 

 

E 

Experience of developing and implementing processes which drive 
fundraising 

E 

Ability to work to the highest standards, to be analytical, methodical 
and thorough with meticulous attention to detail  
 

E 

Proven experience of building effective working relationships and 
managing and influencing stakeholders at all levels of an organisation 
 

E 

Excellent organisational skills and experience of successfully managing 
projects  

 

E 

Able to problem solve, adaptable, flexible and able to cope with 
uncertainty and change 

 

E 

Ability to set, manage and monitor budgets 
 

E 

Initiative, creativity, energy and enthusiasm 
 

E 

Strong leadership and management skills and proven competence in 
leading and developing others 

 

E 

A positive attitude and the willingness to operate as part of a team 

 

E 

Experience of using and championing the intelligent use of Raiser’s 
Edge or a similar CRM system for data capture and reporting  
 

E 

Excellent knowledge of the General Data Protection Act and other 
relevant legislation and policies within a high value fundraising 
environment 
 

E 

An interest in cancer and health issues, with an understanding of NHS 
practices and procedures 

D 


