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WELCOME 
 

Dear applicant, 
 
Thank you for your interest in the position of Head of Data, Evidence and 
Evaluation with the National Deaf Children’s Society (NDCS). 
 
We’ve come a long way in our journey to be more digitally focussed with regards 
to how we work with deaf children, young people, and their families. The onset of 
the pandemic showed how we could pivot to “do” digital to deliver services to 
more people than ever online. We’ve never reached so many people as we do 

now. Around four times more people are accessing our online services than before the pandemic, all 
thanks to the effort and drive of everyone working together to create new, innovative ways to deliver our 
services. 
 
If we’re going to achieve our vision of no deaf child left behind by 2030, we need to be doing even more.  
Reporting to me, the newly created Head of Data, Evidence and Evaluation will lead the development of 
the Observatory function, from initial concept to an established way of working – making sure our 
strategy and all our work is based on high quality insights drawn from robust data. You will also be 
responsible for implementing and further developing our evaluation framework to track progress 
against our strategy across the UK and internationally, and for compiling and presenting strategic 
evaluation and impact reporting which is required for strategic decision-making, prioritisation, and 
accountability. 
 
You will provide a central resource and coordination for the collation, interrogation and sharing of data 
and insight across the charity, to inform our strategy and operations across the organisation, and to 
improve the organisations’ data, evaluation and insight capabilities. 
 
We seek someone with strong interpersonal and stakeholder management skills, with the ability to 
interact effectively with colleagues of all levels across the organisation, Executive Directors and Trustees.  
Knowledge, understanding and experience of the importance of organisational performance 
management and impact measurement and of the frameworks and tools that can be used will be key. 
You will come with strong analytical and research skills with demonstrable experience of designing 
research projects and implementation of evaluation and data collection methodologies for a range of 
complex data, and a good understanding of statistics.  
 
You will have experience of the design and development of data structures which deliver strategic 
analysis, insight and reporting, and of knowledge of tools and technologies which make it easier for the 
organisation to digest and understand insights and the effectiveness of their activities. A good 
understanding of digital tracking and analysis tools is important, as is being confident in using digital 
tools to communicate with stakeholders and willing to learn new digital skills relevant to the role.  
 
This role would suit someone at manger/senior manager/head of levels from a background in either 
impact, evaluation, evidence, knowledge and/or insight.  
 
We encourage applications from all backgrounds and are committed to creating an organisation that is 
made up staff with diverse skills, experiences, and abilities.  
 
I wish you well with your application. 
 
Michelle Gardner 
Deputy Director Governance and Planning 
National Deaf Children's Society 

  



 

 

ABOUT US 
 
We are the National Deaf Children’s Society, the leading charity for deaf children. We’re here 
for every deaf child who needs us – no matter what their level or type of deafness or how they 
communicate. 
 
Strategy 

Our vision and ambition 

Our vision is a world without barriers for every deaf child. 

Since we were founded more than 70 years ago, society has come a long way. But deaf 
children are still falling behind at school and being let down by vital services. And they still 
don’t have the same opportunities as hearing children. 

It’s not just deaf children in the UK who face barriers. Through our international arm, Deaf Child 
Worldwide, we support deaf children in developing countries who are missing out on 
education and family life. 

Our ambition is that, by 2030, no deaf child will be left behind – at school, in their community 
or at home. 

Our strategy 

To determine our strategy we asked deaf young people, their families and professionals about 
the barriers they face, and how we can help to change things. Their experiences are central to 
everything we do. 

Between 2017 and 2022 we are focusing on three fundamental areas where we can make the 
biggest difference. 

• We’ll continue fighting to improve the services received by deaf children and young 
people. 

• We’ll champion the development of good language and communication skills. 
• We’ll shine a spotlight on the importance of becoming independent and the transition 

into adulthood. 

Our strategy includes the promise that we will: 

• continue to give life-changing support to deaf children of all ages 
• never stop improving our services 
• work closely with deaf children and their families, and work collaboratively with partner 

organisations 
• reach out to families who may otherwise miss out on support 
• build our reputation as a recognised global expert on childhood deafness 
• continue to value our amazing members and supporters by fundraising in line with our 

ethical policy and making sure that every penny we raise is spent wisely 

In 2019, we reviewed the strategy to make sure it is still the right one. We are confident that it is 
and have taken the opportunity to clarify and update some parts of the strategy in an update 
note. 

https://www.ndcs.org.uk/about-us/what-we-do/vision-mission-and-values/
https://www.ndcs.org.uk/deaf-child-worldwide/
https://www.ndcs.org.uk/deaf-child-worldwide/
https://www.ndcs.org.uk/media/1662/overcoming_barriers_strategy_2017.pdf
https://www.ndcs.org.uk/media/4748/2019-updated-strategy-note.pdf
https://www.ndcs.org.uk/media/4748/2019-updated-strategy-note.pdf


 

 

What does success look like? 

Over the five years of the strategy, we’ll monitor progress towards our ambition by tracking key 
measures of deaf children’s educational attainment and life satisfaction. 

We’ll also track specific indicators of: 

• the availability, accessibility, and quality of national and local services 
• deaf children’s language and communication skills 
• deaf young people’s life skills, continuing education and employment 

Deaf children have a bright future – but only if we continue to break down the barriers they 
face. Your help will be vital in reaching our goal. Together we can overcome the barriers that 
hold deaf children back. 

Vision, mission, and values 

Our vision 

Our vision is a world without barriers for every deaf child. 

Our mission 

Together we overcome the social and educational barriers that hold deaf children back. 

Our values 

Families: We help families give the best possible support to their deaf child every step of the 
way. 

Children: Deaf children and young people are at the heart of our work. We make sure their 
needs come first, and we help others do the same. 

Choice: We give expert unbiased support to help deaf children and their parents make 
informed choices about their lives. 

Challenge: We work together with others to positively challenge unfairness. 

Our beliefs 

1. Deaf children can do anything other children can do, given the right support from the start. 

2. Effective language and communication skills lie at the heart of deaf children and young 
people’s social, emotional and intellectual development. 

3. Families are the most important influence on deaf children and young people, and need 
clear, balanced information to make informed choices. 

4. Deaf children should be involved in decisions which affect them as early as possible. 

5. Deaf children should be valued by society and have the same opportunities as any other 
child. 
 
 



 

 

Our impact 

When families find out their child is deaf, often the first thing they worry about is the future. 
But we know that with the right support, deaf children can do anything other children can do. 
We’re here for families from the moment they find out their child is deaf, to help them give 
their child the support they need. 

Our areas of focus 

In 2020/21, we focused on overcoming barriers to language and communication, local and 
national services, and independence. 

Overcoming barriers to language and communication 

• 53 families attended our Family Sign Language (FSL) courses on Zoom, learning signs 
and phrases for everyday life. All reported improved communication with their deaf 
child. On YouTube, our tutorials received over 29,000 views. 
 

• We audited resources made by the Department for Education, and raised 
accessibility with governments across the UK, the BBC and the national academy set 
up to support schools with online learning. 
 

• Our Young Inspectors made sure that organisations were delivering accessible, 
engaging services for deaf children and young people. They 
influenced CoppaFeel!, ChildLine’s Deaf Zone and BBC’s Newsround. 

Amy (18) has moderate bilateral hearing loss. Taking part in the Young Inspectors 
programme helped build her confidence while making a difference for deaf children and 
young people. 

"The National Deaf Children’s Society has helped me massively by taking me out of my 
comfort zone and helping me build my confidence. Now when I sign up to volunteer, I’m no 
longer the shy person in the corner." 
 

Overcoming barriers to services 

• We supported 237 families to appeal against decisions made about their 
child’s education or benefits, with a 94% success rate. 
 

• We made sure that the Department for Education guidance on face masks was 
amended to include face shields/visors as an alternative.  
 

• We supported one of our Young People’s Advisory Board members, Dinah, with 
her petition on face masks in school that was signed by over 35,000 campaigners. 
 

• We participated in meetings for all 115 active Children’s Hearing Services Working 
Groups, supporting families and professionals to work together for local deaf children.  

 

Aayan's story - Nosira is mum to Aayan (11) who is profoundly deaf. When her local council 
proposed reductions to services for deaf children in the area, Nosira got involved in our 
successful campaign to halt the cuts. 

https://ndcs-web-staging.digitalconnect.co.uk/about-us/what-we-do/our-impact-2021/#languageandcommunication
https://ndcs-web-staging.digitalconnect.co.uk/about-us/what-we-do/our-impact-2021/#services
https://ndcs-web-staging.digitalconnect.co.uk/about-us/what-we-do/our-impact-2021/#services
https://ndcs-web-staging.digitalconnect.co.uk/about-us/what-we-do/our-impact-2021/#independence
https://www.ndcs.org.uk/our-services/our-events/events-for-parents-carers-and-families/family-sign-language-course/
https://www.youtube.com/c/NationalDeafChildrensSociety/playlists?view=50&sort=dd&shelf_id=13
https://www.thenational.academy/
https://coppafeel.org/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/deaf-zone/
https://www.bbc.co.uk/newsround
https://www.ndcs.org.uk/information-and-support/education-and-learning/choosing-a-deaf-friendly-school/
https://www.ndcs.org.uk/information-and-support/money-and-benefits/
https://www.change.org/p/boris-johnson-deaf-students-need-clear-masks-other-support-whilst-face-coverings-are-worn-in-class
https://www.ndcs.org.uk/our-services/our-events/events-for-parents-carers-and-families/parents-as-partners/
https://www.ndcs.org.uk/our-services/our-events/events-for-parents-carers-and-families/parents-as-partners/


 

 

"We will always be ready to fight for our children to get the support they need, and I know the 
National Deaf Children’s Society will be here to help us." 

Overcoming barriers to independence  

• 2,548 people from schools and community groups attended our digital Roadshow 
workshops, including 686 deaf children and young people. 
 

• We matched 206 deaf children and young people as pen pals, who wrote letters or 
recorded videos to each other in British Sign Language. 
 

• As part of our Deaf Works Everywhere campaign, we created a free toolkit and resources 
for careers advisors, teachers and Teachers of the Deaf. The campaign video won an 
award for Best Charity Content Marketing Campaign. 

Daniel (16) has mild to moderate hearing loss. Attending our webinars gave Daniel tips 
that he can use to look after himself and help other deaf young people too. 

"I really enjoyed connecting with other deaf young people, even if it was just online. It showed 
me that I’m not the only one going through this kind of thing." 

Take a look at our Impact Report  

 
Working for us 
 
Our passion and dedication to making a difference has enabled us to grow rapidly and 
become the leading charity dedicated to creating a world without barriers for deaf children 
and young people. 

Our vision and values reflect the fact that we are dedicated to the needs of all deaf children, 
their families and carers. 

Without the right support, deaf children and young people are vulnerable to isolation, abuse, 
bullying, poor self-esteem and low levels of achievement, and this is where our work comes 
into play. 

Whether we are campaigning to change the law, fundraising to collect funds that will improve 
the lives of deaf children and young people or giving legal advice, we are actively improving 
the lives of the ones who need it most. 

We recognise that our people are our most valuable asset, and we care about their well-being 
and development. That’s why we’ve created tailored benefits and rewards that support all our 
employees through their journey with us. 

To read about some of our staff's experiences, visit our Staff Stories page. 

Your work life balance 

Annual leave, family leave and compassionate leave 
We provide a generous annual leave entitlement of 25 days per year plus bank holidays. We 
adjust this if you are parttime. We are also closed over the Christmas period for 3 days and you 
don’t need to book this as annual leave! After five years’ service your annual leave entitlement 

https://www.ndcs.org.uk/our-services/services-for-professionals/roadshow-workshops/
https://www.ndcs.org.uk/our-services/services-for-professionals/roadshow-workshops/
https://www.ndcs.org.uk/our-services/our-events/events-for-children-and-young-people/become-pen-pals-with-other-deaf-children-and-young-people/
https://www.ndcs.org.uk/information-and-support/education-and-learning/deaf-works-everywhere/
https://www.ndcs.org.uk/our-services/our-events/events-for-children-and-young-people/
https://www.ndcs.org.uk/media/7420/staying-connected_national-deaf-childrens-society-impact-report_2020-to-2021.pdf
https://www.ndcs.org.uk/about-us/jobs/working-with-us/staff-stories/


 

 

increases to 30 days plus bank holidays (adjusted for part-time staff). In addition to our 
generous annual leave, we also provide compassionate leave and family leave. 

Buying additional annual leave and work breaks 
We appreciate that you might like to spend some more time with your family, go for an 
amazing adventurous holiday or simply take some “me” time and that’s why we offer the 
opportunity to buy up to 20 days of annual leave per year. We also offer work breaks to staff 
who have worked with us for over 2 years. 

Flexible working hours 
We actively encourage all our employees to achieve the right balance between work and 
home, as we believe this will strengthen the work of the charity and enhance the well-being of 
our staff. That’s why we operate flexible working hours and are open to considering 
suggestions to suit your needs. 

Your wellbeing 

A healthy work-life balance plays an important part in well-being. Looking after your health is 
important too. We aim to support our employees with this by working closely with our 
occupational health providers, talking to you about your health and wellbeing, paying for eye-
tests and ensuring that all workspaces are ergonomically designed and set up. We also offer: 

Employee Assistance Programme 
We offer an Employee Assistance Programme to all our employees who would like support 
with day-to-day challenges. This is a self-referral service which offers counselling, advice and 
information on various subjects, whether it’s work related or personal. We also offer a 
bereavement counselling service. 

Clubs and activities 
We offer various activities such as softball, British Sign Language conversation clubs, a signed 
choir, pay-day drinks and lunchtime running clubs that are free to join. They are aimed to 
support inter-department relationships and are also a good way to help you relax! The clubs 
are organised by employees and might change slightly, depending on demand and the office 
you work in. 

Induction and 1:1 meetings 
We aim to help you settle in as quickly as possible by providing you with a thorough and 
supportive induction. Monthly 1:1 meetings between you and your manager form an important 
part of the support you’ll be provided with during your employment. Our culture is based on 
open communication, two-way feedback and trust. Your 1:1 meetings form part of this, and 
provide a great opportunity to establish open and supportive relationships and for you to 
discuss any issues that may arise during your time with us. 

Reasonable adjustments 
We recognise that everyone’s needs are different, and we strive to provide reasonable 
adjustments to all employees who need them. This could include assistive technology, 
adjustments to furniture or amended duties. We are here to support your needs and make 
sure you have a comfortable and efficient working environment. 

How we reward you 

Annual increase and annual increments 
Discretionary salary increments are awarded annually, subject to your performance. If given, 
the increment will be awarded on the anniversary of your start date. This is our way of saying 



 

 

“Thank you for your hard work!” We also review pay annually in June. If a percentage increase 
to pay is approved, this is added to your salary on top of the increment. 

Pension scheme and life assurance 
It’s essential to save for your retirement, and that’s why we automatically enrol you into our 
pension scheme. We currently contribute the equivalent of 5.5% of your salary to your pension. 
You’ll also be enrolled into our life assurance scheme which is three times your salary. 

Interest free annual season ticket loan 
Once you have successfully completed your six-month probationary period, you are eligible for 
an interest free annual season ticket loan which will help you keep your travel costs down. 

Recognition and rewards 
You’ll have access to our fantastic benefits website offering many discounts, offers and services, 
e.g., shopping vouchers, re-loadable cards, discounted holidays, gym memberships, cinema 
tickets and more. Throughout the year, our benefits website runs various competitions giving 
you the chance to win exciting holidays! We also like to say “thank you for being brilliant” to 
staff who have gone the extra mile in our weekly newsletter, In the Loop. 

How we develop you and help you grow 

We are keen to support all of our staff to learn and develop. We do this by making it an 
ongoing focus throughout your employment. We provide various resources tailored to your 
needs and are happy to support you through your journey. 

Induction 
We want you to settle in as quickly as possible and will provide you with a thorough induction 
to help you do this. Your induction will include a deaf awareness workshop, an opportunity to 
meet our executive team, training, as well as tailored support provided by your manager and 
an induction buddy. 

Online resources 
Our e-learning platform, Discovery Zone, allows you to access learning opportunities at any 
time that suits you. We offer a variety of courses - from management and leadership to 
equality and diversity and safeguarding. 

Secondments 
Secondments are a great way to develop new skills by experiencing a different role or 
department. 

Mentoring 
We have joined forces with other charities to develop a mentoring exchange programme, 
which provides you with the opportunity to widen your network and exchange learning and 
ideas with others in similar organisations. 

Continuing Professional Development 
As you build your career with us, we can sponsor you to achieve qualifications related to your 
job role. We also support continuous development by providing interest-free learning loans if 
you are looking to improve your knowledge and skills in other areas. We also offer a suite of 
courses and workshops to ensure that you have the knowledge and skills you need to develop 
and carry out your role. 

 



 

 

Equality and Diversity 

We are committed to eliminating discrimination, encouraging diversity, promoting equality, 
and recognising the value of every individual in all aspects of our work. We take it as our 
responsibility to treat everyone with respect and fairness.  

We are working towards ensuring we have taken all reasonable steps to not unfairly 
discriminate in any way in terms of the services people receive or in their opportunity to 
volunteer or work for us. We also work to prevent indirect discrimination by ensuring our 
policies and practices do not unfairly or unjustifiably limit opportunities. 

Under Section 158 of the Equality Act 2010, and where appropriate, the charity will promote 
positive action in the form of proportionate measures to encourage or train people from 
under-represented groups. 

Equality, diversity and inclusion is in our organisational DNA, and we want to keep this high on 
the agenda, so our Equality, Diversity and Inclusion staff working group, formed in 2020, 
supports the organisation to highlight and address barriers or concerns to becoming a fully 
inclusive workplace. 

You can find out more information in our Equality and Diversity Policy (PDF) which is due to be 
reviewed in 2022. 

Code of conduct 

Learn more about what is expected of our staff in our Code of Conduct policy (PDF).  

https://www.ndcs.org.uk/media/1287/equality_and_diversity_policy_-_oct_2017.pdf
https://www.ndcs.org.uk/media/4884/code-of-conduct.pdf


 

 

JOB DESCRIPTION  

Head of Data, Evidence and Evaluation 
 
Reports to:  Deputy Director Governance and Planning 
 
Department: CEO 
 
Salary range:   circa £38,000, depending on experience (additional £3,000 for London) 
 
Hours: 35 hours per week. However, with the responsibility this post incurs you 

will be expected to work those hours as necessary to fulfil your duties. This 
may include some weekend work for attendance at trustee meetings. 

 
Location:    London, Birmingham, Glasgow, or Belfast office or home-based (UK) 
 
Contract: Permanent 
 
Disclosure check: Basic 
 
 
Principal contacts 
 
a) Internal 
Chief Executive, Executive Directors  
DD Governance and Planning and the Governance, Planning and Evaluation team 
Deputy Directors with responsibility for customer insight and effectiveness, customer 
proposition, the chief policy advisor and research officer 
Director DCW 
Staff at all levels across the organisation  
Trustee Board 
  
b) External 
Consultants and agencies  
Peer group networks in other voluntary organisations  
 
Main purpose of post 

This key role will lead the development of the Observatory from initial concept to an 
established way of working – making sure our strategy and all our work is based on high 
quality insights drawn from robust data. 

This role is also responsible for implementing and further developing our evaluation 
framework to track progress against our strategy across the UK and internationally, and for 
compiling and presenting strategic evaluation and impact reporting which is required for 
strategic decision-making, prioritisation, and accountability. 

Context 

The Observatory’s purpose is to provide a central resource and coordination for the collation, 
interrogation and sharing of data and insight across the charity, to inform our strategy and 
operations across the organisation. And to improve the organisations’ data, evaluation and 
insight capabilities. 

 



 

 

It does this by: 

• Harvesting all evidence and evaluation activity from across the organisation to create and 
manage greater knowledge and insights. 

• Making sure evidence and evaluation data is aligned to the needs of the charity’s strategy.  

• Leading the annual Deaf Children Today survey. 

• Commissioning research to fill strategic gaps in our knowledge. 

• Creating a community of practice and investing in the professional development of all staff 
whose role involves significant collection, analysis and presentation of data. 

• Compiling and presenting strategic insight, performance and impact reports. 

This role has three line-reports within its department: a knowledge manager; International 
Evidence and Evaluation Advisor; and analytics/ visualisation post.  It will additionally recruit 
and lead/manage volunteers/ interns as appropriate to increase capacity on key projects. 

This individual will need to lead and work closely with key colleagues who are part of the 
Observatory, but line-managed outside of the observatory and have leadership roles in other 
departments. In particular, they will need to build excellent working relationships with 
members of the Customer Insight and Transformation Hub who lead on customer and 
membership data and insight, and the Chief Policy Advisor. 

Key tasks 

1. Establish and promote the Observatory. Build relationships and collaborate with 
colleagues in other departments to enable the Observatory’s effective operation as the 
place where research, evidence and evaluation from across the organisation and national 
statistics is shared, consolidated, analysed, new research undertaken and new insights 
created with a focus on the charity’s strategy, performance and accountability. 

2. Recruit, manage, support and develop a high-performing Observatory team, including 
volunteers/ interns. Liaise with the Director DCW over management of the International 
Evidence and Evaluation Advisor, and the Deputy Director Governance and Planning over 
the impact role of the planning team. 

3. Lead, design and execute a strategic data improvement plan including, but not limited to: 

• identification and leadership of discrete studies to fill gaps in our organisational 
knowledge and exploration of key data and themes emerging from the survey and 
strategic outcome/ impact indicators. 

• design and development of the architecture, technology and tools for the charity to 
collate, store, secure and use evidence, evaluation and insight data. This will be done in 
collaboration with the Deputy Director: Insight and Effectiveness who has the lead on 
customer and membership data. 

• joint working with colleagues in the customer impact and transformation hub and in 
the policy and campaigns directorate on the development of an organisational data 
strategy. 

• strategic research and analysis to inform and support the direction of the charity 
(including the Deaf Children Today annual survey). 

• seeking out and evaluating new tools and methods which enable the charity to innovate 
and continuously improve their use of evidence, evaluation and insight.  

4. Create and provide ongoing reporting against the charity’s annual and strategic goals and 
bring together colleagues from across the organisation to examine our contribution, and 



 

 

the strength of the evidence supporting this. Compile the annual Director’s Report and 
audit the non-financial data it contains. 

5. Convincingly story-tell internally to help colleagues understand our strategy, our 
organisational performance and their role in achieving our strategic goals. 

6. Drive a cross-organisational culture of data and analysis, data quality, consistency and 
processes, visualisation and use of data (including through leadership of the Evidence 
Insight Evaluation Impact and Outcomes group).  

7. Provide support, advice and training to teams as appropriate on: 

• the use of evidence in planning  

• evaluation design, implementation and analysis  

• the use of tools to support data collection and analysis (e.g. surveymonkey). 

8. Support continuous organisational performance improvement, effectiveness, and 
increased impact through clearly structured collaboration with teams, aligning to the 
charity’s strategy. 

9. Undertake any other duties which may be reasonably required. 

This list of tasks is not exhaustive and will be reviewed from time to time in discussion with the 
post holder.  

Basic check: 

This post will be working in a position of trust and responsibility within the charity.  

This post will occasionally be working in environments where deaf children and young deaf 
adults up to age 25 may be present.  

Our expectations  

We expect all staff to abide by and promote our Policy of Informed Choice, its Vision and 
Values, Code of Conduct and Equal Opportunities Statement.  

We also expect all staff to take responsibility for promoting and safeguarding the welfare of 
children and young people.  

Please note we expect all staff at the National Deaf Children’s Society to develop an 
understanding of deaf awareness and BSL skills whilst employed with the charity.  

The National Deaf Children’s Society is committed to safeguarding and promoting the welfare 
of children and young adults and expects staff and volunteers to share that commitment. A 
disclosure check will be sought in relation to the successful applicant for this post. This will be 
shared with Human Resources and may also be shared with the Safeguarding Manager and 
the relevant management team. 

 
 
  



 

 

PERSON SPECIFICATION  

Skills and experience  

1. Strong interpersonal and stakeholder management skills, with the ability to interact 
effectively with colleagues of all levels across the organisation, Executive Directors and 
Trustees. Ability to work collaboratively, while taking a leadership role. 

2. Knowledge, understanding and experience of the importance of organisational 
performance management and impact measurement (especially in the charity/ non-
profit sector) and of the frameworks and tools that can be used.  

3. Strong analytical and research skills with demonstrable experience of designing 
research projects and implementation of evaluation and data collection methodologies 
for a range of complex data, and a good understanding of statistics. The ability to 
triangulate and join various sources of information together to draw actionable insights. 

4. Experience of the design and development of data structures which deliver strategic 
analysis, insight and reporting. 

5. Knowledge of tools and technologies which make it easier for the organisation to digest 
and understand insights and the effectiveness of their activities. 

6. Good understanding of digital tracking and analysis tools. Confident in using digital 
tools to communicate with stakeholders and willing to learn new digital skills relevant to 
the role.  

7. Excellent written and verbal communication skills, with the ability to read, review, 
understand and present complex technical information and ideas clearly and succinctly 
in plain English to a range of audiences, including high quality management reports 
and communications for a non-specialist audience. 

8. Ability to work on your own initiative and take personal responsibility for making things 
happen as well as being an effective team member.  Demonstrable drive, tenacity, and 
self-motivation to cut through obstacles and achieve a high level of performance.  

9. Experience of line management, recruitment, induction, setting objectives, performance 
management, coaching and guidance. Proven ability to delegate and revise team 
priorities in the light of competing demands and changing workloads. 

10. Experience of working in an organisation that is transitioning into a digital organisation. 
Comfortable with ambiguity and creating adaptive structures, and the ability to 
demonstrate enterprise leadership. 

 
Desirable skills and experience  

1. Experience of coaching/ training and supporting colleagues in monitoring and 
evaluation methodologies.  

2. Willingness to undertake occasional travel, out of hours and weekend work. Time off in 
lieu is given when out of hours and weekend work or travel has been necessary. 

3. Confident in using Customer Relationship Management databases with a good overall 
understanding of the applications of such systems.  

 
4. An understanding of deafness and British Sign Language skills or a desire and ability to 

develop these as appropriate to this role.  



 

 

HOW TO APPLY 
 
To formally apply, please submit a CV and supporting statement that clearly outlines your 
suitability for the role against the criteria provided in the person specification. 
Please include your interest and motivation in applying for this position.  
 
Please send your application to (inserting “Application – Head of Data, Evidence and 
Evaluation, NDCS” into the subject field):  response@peridotpartners.co.uk  
 
If you would like to have an informal conversation about this opportunity you can email our 
advising consultants at Peridot Partners to arrange a call. 
 

● Damla Sat (E: damla@peridotpartners.co.uk or M: 07399 749982) or 
● James Hunt (E: james@peridotpartners.co.uk or M: 07711 405 444) 

 
 
Equal Opportunities Monitoring 
Peridot and NDCS are committed to promoting equality and diversity. To help us raise 
awareness and support a culture that is diverse and recognises and develops the potential of all, 
we need to appreciate the profile of candidates who apply for positions. We would therefore be 
most grateful if you would complete this equality monitoring survey. 
 
This information will be treated confidentially and anonymously and will help us to support our 
commitment to fair recruitment practice. All information provided will be held in the strictest 
confidence and will not be shared with anyone, in line with the new Data Protection Act 2018 
launched on 25 May 2018.  The information provided does not form part of the decision-making 
process and will not affect your application. 
 
Data Processing, Protection and Privacy Policy 
By completing the form to view, or if you have access to this page from an email invitation, 
Peridot Partners will have processed your personal information. For more information about 
Peridot Partners' data processing activities and your rights, please read our Privacy Policy. 
 
 
 
RECRUITMENT TIMETABLE 
 
Closing date for formal applications:  By 9am, Tuesday 8th March 2022 
 
Interviews:  Tuesday 22nd or Wednesday 23rd March 2022 (tbc) 
 

about:blank
http://www.peridotpartners.co.uk/privacy-policy/

