
Job Title:   Head of Assessment  

Based:   Based in Corby but flexible working arrangements are available 

Reporting to: Head of Education  

 

Scope of Responsibility  

The primary objective of the Head of Assessment is to develop and maintain an 
outstanding portfolio of relevant and accessible assessments for professional 
qualifications to test competency appropriately across the UK and globally to support 
professionalism across Supply Chain, Logistics and Transport  

The Head of Assessment has responsibility for managing the design and 
coordination of innovative and high-quality assessments, which secure an 
appropriate balance between validity, comparability and reliability in order to meet 
the requirements of the Department for Education, Ofqual, CCEA and Qualifications 
Wales, and to meet the needs of students, universities, and employers across the 
profession. 

Person Specification  

Technical  

Confident in the process of qualification and assessment development 

Communication Skills 

Communicate in a compelling and influential way adapting the style and message to 
a diverse internal or external audience in an inclusive and accessible way (essential) 

Leadership and Management 

Motivates and leads effectively, setting the direction of one or more function and 
promoting collaboration across formal boundaries (essential) 

Professional Practice 

Contributes to advancing professional practice in own area of specialism (essential) 

Planning and Managing Resources 

Effectively plans, prioritises and manages the delivery of complex projects or 
activities to achieve long term strategic objectives (essential) 

Teamwork 

Builds effective teams, networks or communities of practice and fosters constructive 
cross team collaboration (essential) 

Student experience or customer service 

Leads the improvement of the student or customer experience and promotes an 
inclusive environment for students, colleagues or customers (essential) 

Creativity, Innovation and Problem Solving 

Initiates innovative solutions to problems which have a strategic impact (essential) 



Core Areas of Responsibility and Accountability  

Be responsible for identifying and developing appropriate assessment and 

assessment support materials, particularly e-enabled products and systems where 

appropriate. 

Manage the relevant processes and procedures to ensure consistency of 

assessment practice year on year, in and across the awarding organisation, learning 

partners and examiners, including standardisation.  

Ensure that internal and external procedures are followed and that internal and 

external systems are kept up to date, appropriate and accurate.  

Designing, leading and delivering programmes of work to evaluate all aspects of 

standards and assessment quality in regulated qualifications. 

Identifying key areas of relevant research/evaluation.  

Supporting on-going research and evaluation projects concerned with the evaluation 

of standards and assessment quality.  

Maintain and gain external support, recognition and endorsement for qualifications, 

assessments and/or resources as required by product type.  

Managing relationships with individuals and teams of Assessment Specialists, and 

other external suppliers, working on the production of assessment content and 

supporting activities 

Maintain and develop own knowledge and understanding, attending appropriate 

meetings and training and disseminating information across the team and other 

relevant personnel.  

Essential Competency Requirements  

Assessment development  

Experience in quality standards and policy 

Full understanding of both teaching and learning principles 

 


