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WELCOME 
 
Dear Candidate 
 
Thank you for showing an interest in becoming our new Chief 
Executive. This is an exciting time to be joining Cransley Hospice 
Trust us as we enter an ambitious growth plan and look to enhance 
our impact and influence across the north Northamptonshire 
SPC/End of Life healthcare landscape.  
 
Cransley Hospice Trust is an independent charity raising funds for 

many aspects of hospice care serving the North of the Northamptonshire. We support the 
services provided by Cransley Hospice (which is managed and operated by 
Northamptonshire Healthcare NHS Foundation Trust) and work with Cynthia Spencer 
Hospice Charity to provide a range of county wide services such as Hospice at Home.  
 
We are a unique organisation with impressive plans over the next 5 years to build our 
income from £1m to £2m.   
 
This is a pivotal time to be joining us and we now seek an inspirational, visionary leader 
who will make our ambitions a reality and play a key part in helping us grow sustainably 
and impactfully. 
 
Being attuned to working across multidisciplinary teams within a Public, Voluntary or 
Health setting is important, as will be your ability to develop and nurture strong 
stakeholder relationships for the trust. It is also essential that our new Chief Executive has 
the ability to successfully balance the external ambassadorial requirements of the role with 
an internal focus on staff; driving high performance, coaching, mentoring and supporting 
through exceptional leadership.  
 
These are exciting plans; we hope you are inspired to consider providing the enthusiastic 
and effective leadership that we seek. 
 
With my best wishes 
 
Paul  
Chair, Cransley Hospice Trust 
 
  



 

 

ABOUT US 
 
Cransley Hospice Trust funds hospice care for the north of Northamptonshire, raising 
money so that patients, families and carers can be supported when someone has a life-
limiting illness and needs expert help. Our vital funds support and enhance the exceptional 
care across the region and allow organisations such as Cransley Hospice and the NHS to 
continue providing exceptional care and support. 
 
We’re proud of the work we do and want it to continue. That’s why as we care for people 
today, we’re also planning for the future. We have an exciting vision to build a new hospice 
for the 21st century. 
 
We have come a long way, but we have big ambitions to grow our impact as we aim to 
increase annual fundraising income from £1m to in excess of £2m over the next five years, 
notwithstanding an additional large scale capital campaign. We are now looking for a 
forward thinking, Chief Executive to work with our staff, trustees, service providers and 
other key stakeholders to lead this next stage of our development.   
 
More Information: 
 

• Cransley Hospice Trust website 
• Financial Accounts/Annual Report 2020  
• Org Chart 
• Business Plan/Strategy/Vision 
• Our History 
• Our Future 

 
 
  

https://www.cransleyhospice.org.uk/
https://www.peridotpartners.co.uk/wp-content/uploads/2021/07/Signed-accounts-ye-31-March-20.pdf
https://www.peridotpartners.co.uk/wp-content/uploads/2021/07/Structure-Chart-Jun-2021.pptx
https://www.peridotpartners.co.uk/wp-content/uploads/2021/07/CHT-Pillars-v3.pdf
https://www.cransleyhospice.org.uk/who-we-are/our-history/
https://www.cransleyhospice.org.uk/help-us-keep-local/


 

 

JOB DESCRIPTION 
 
Job Title:  Chief Executive Officer  
Accountable to:  Chair of the Board of Trustees 
Location: North Northamptonshire (St Mary's Hospital London Rd Kettering NN15 7PW) 
Salary:  £64,000 per annum (although this role in full time, we will consider part-time 

working options from 3days+) 
Benefits: 28 days leave, plus bank holidays, and 5% workplace pension 
 
 
Job Purpose: 

Accountable to the Trustee Board for the development and implementation of a Trust strategy 
which delivers the vision, purpose and values of Cransley Hospice Trust, and for providing 
inspirational leadership to all staff and volunteers. 
 
To lead the Trust and have ultimate responsibility for: 

• Successfully implementing a Board approved strategy. 
• Maintaining robust Trust Governance and Financial Control. 
• Creating a strong and positive external profile for the Organisation with key Stakeholders, 

local business and the general public. 
• Promoting a “can do” culture within the Trust. 
• Maximising fundraising income. 
• Relationship management with all stakeholders. 
• Utilization of funds wisely to the best effect in pursuit of our vision. 

 
KEY OBJECTIVES: 

 
• Develop, gain Board approval for and implement an overall Trust strategy which will include 

sub strategies for (and which will provide recommendations to the Board regarding the staff 
and financial resources necessary to deliver these): 

 
- Service delivery. 
- Capital and Revenue fundraising. 
- External relations. 
- Capital developments or reprovision. 

 
• Develop the Trust’s capability to support the development of services and to manage 

contracts including monitoring quality of delivery of the services. 
• Establish and maintain positive relations with key stakeholders especially Northamptonshire 

NHS Foundation Trust, Nene and Corby Clinical Commissioning Groups, Cynthia Spencer and 
Lakelands Hospices, and Service providers of hospice care. 

• Lead and manage the staff within the Trust developing, implementing and maintaining HR 
policies and processes which set clear objectives for, and measure the performance of, 
individual staff together with creating a safe and positive working environment for all. 

• Ensure that the Trust complies with appropriate legislation and regulation; in particular, 
Health and Safety, employment law, company law and charity law and Data Protection. 

• Maintain the financial viability of the Trust. 
• Provide visible leadership of the Trust both inside and outside the Organisation. 
• Seek to establish high Community awareness of the work of the Trust and its funding 

requirements. 
• On authorisation by the Board, set in train all actions required to transfer the Hospice to a 

new build in an appropriate location. Initial stages of this work will include establishing a 
building design to meet patient centred service requirements, site identification, 
identification of costs and funding opportunities and liaison with local planners, contracted 
architects etc. 

 
This list will change as the Trust and the role develop. The post holder will be expected to be flexible 
and take on new challenges as they arise as part of annual objective setting. 
 



 

 

 

MAIN RESPONSIBILITIES 

 
1. Lead and Manage the Organisation 

• Lead and manage the Executive Team including developing the skills and capabilities 
of the team. 

• Ensure good governance within the organisation including finance and fundraising. 
• Ensure legal and regulatory requirements are met and CHT adheres to appropriate 

codes of conduct. These include governance of the charity, fundraising, legal and 
contractual, data protection, and personnel. 

• Support the Chair and The Board of Trustees to fulfil their duties and responsibilities 
for the proper governance of CHT, ensuring the Board receives appropriate 
information and timely advice on all relevant matters. 

2. Use our resources to deliver our purpose 
• Plan and monitor the disbursement of funds in line with the strategy. 
• Ensure monitoring of use of funds including the setting and development of KPIs. 
• Ensure resources used within the organisation are minimised consistent with the 

strategy. 

3. Know the business and our community 
• Strategic overview of hospice care and its role in Palliative and End of Life Care 

(PEoLC). 
• Lead on influencing system-wide PEoLC strategy. 
• Ensure CHT remains up-to-date with national, regional and local strategies for PEoLC 

and best practice in hospice care. 
• Monitor feedback from patients and families/friends about hospice care in North 

Northamptonshire. 
• Strategic overview of data about, and views from, our community. 
• Establish and maintain positive relations with key stakeholders especially 

Northamptonshire Healthcare NHS Foundation Trust (NHFT), the Integrated Care 
System (ICS), Northamptonshire Clinical Commissioning Group (CCG), Cynthia 
Spencer and Lakelands Hospices, and other service providers of hospice and End 
PEoLC. 

4. Lobby, educate & influence  
• Lead lobbying and educating of wider healthcare system in hospice care and PEoLC. 
• This includes influencing the strategy as this has a significant impact on NHS funding.  
• Ensure that marketing includes the education of the public, patients and families and 

people with influence in the community about hospice care and PEoLC. 

5. Be a ‘trusted name’ 
• Ensure the brand and organisation remain highly regarded by the public, partners 

and Trustees, staff and volunteers by: 
o Ensuring all communications reflect CHT’s values. 
o Lead and monitor good governance of the organisation. 
o Ensuring relationships with donors are positive and appropriately managed. 

6. Raise money 
• Plan and agree fundraising targets each year to achieve the strategic plan. 

 
To take on any other responsibilities or tasks whenever reasonably instructed. The job 
description seeks to outline the key duties and responsibilities of the post; it is not a definitive 
document.    



 

 

PERSON SPECIFICATION 
 
 
Essential criteria: 

• Proven senior leadership experience of multi-disciplinary teams. 
• An understanding of, and commitment to, the hospice movement.  
• A proven track record of formulating and implementing organisational strategy and design. 
• Experience of implementing Board approved service delivery strategies.  
• Experience of lobbying and campaigning across multiple stakeholders, locally and/or 

nationally. 
• Experience of legal and regulatory management (e.g. governance of charity, fundraising, 

legal and contractual, data protection and personnel) 
• Experience of driving values-led leadership, management, practice, or culture. 
• Experience of empowering, motivating and building teams through exceptional people 

leadership and interpersonal skills.   
• Excellent financial management experience and experience of securing income from 

contracts, fundraising and grants.  
• Evidence of strong communication and relationship management with a wide range of 

internal and external stakeholders, able to develop successful partnerships and generate 
support.  

• Experience of operating in an ambassadorial role, with a proven success of raising an 
organisation’s profile, influencing external audiences, and representing a brand with 
confidence and credibility. 
 

Desirable criteria 

• Previous hospice and/or NHS experience (directly or indirectly). 
• An understanding of how voluntary organisations are funded and experience of working 

with and developing volunteers.  
• Plan and monitor the disbursement of funds in line with strategy. 
• Strong awareness and understanding of compliance and legal issues related to service 

delivery within a hospice or clinical environment. 
• Experience of working within a community setting and developing support. 
• Existing network within the sector and/or North Northamptonshire.  

 
Personal Attributes: 

• Proactively demonstrates an understanding of and commitment to equality, diversity and 
inclusion in practice. 

• A strategic thinker, capacity builder and innovator; with the ability to translate strategic plans 
into reality. 

• The ability to work collaboratively with stakeholders at all levels, including staff, patients, 
volunteers, local business, and the general public. 

• Strong interpersonal and influencing skills to communicate effectively and concisely in some 
cases complex messages and to interact respectfully and empathetically at all levels. 

• Organised and pragmatic, with the ability to balance operational duties (being hands-on) 
with strategic oversight.  

• Facilitative and collaborative leadership approach adept at coaching, facilitating and 
enabling others to succeed. 

• High degree of emotional intelligence.  
• Creative thinking, energy and drive. 
• Values driven, compassionate and empathetic.  

  



 

 

 

HOW TO APPLY 
 
To formally apply, please submit a CV and supporting statement (ideally maximum 2 sides of A4) 
that clearly outlines your suitability for the role against the criteria provided in the person 
specification. Please include your interest and motivation in applying for this position.  
 
Please send your application to (inserting “Cransley Hospice Trust, Chief Executive - 
Application” into the subject field):  response@peridotpartners.co.uk  
 
To arrange a confidential chat, please email our executive search advisers at Peridot Partners: 

• James Hunt | james@peridotpartners.co.uk | 07711 405444 or 
• Lucy Mavers | lucy@peridotpartners.co.uk | 07947 935068  

We will send an acknowledgement email within three working days from receipt. If you have not 
received a response, please check your application has been received by contacting: 

• Georgia Warburton on georgia@peridotpartners.co.uk | 07961 208037 or 
• Oliver Gardner on oliver@peridotpartners.co.uk | 07807 014772  

 
 

RECRUITMENT TIMETABLE 
 
Please take note of the interview dates and please let us know if any dates are difficult for you: 

Closing date:     By 9am on Tuesday 31st August 
 
First stage interviews:   w/c Monday 13th September  
 
Informal SMT sessions and visit:  w/c Monday 20th September  
 
Final interviews:    Thursday 23rd or Friday 24th September 
 
 
 
Equal Opportunities Monitoring 
Peridot and Cransley Hospice Trust are committed to promoting equality and diversity. To help us 
raise awareness and support a culture that is diverse and recognises and develops the potential of all, 
we need to appreciate the profile of candidates who apply for positions. We would therefore be most 
grateful if you would complete this equality monitoring survey. 
 
The information will be treated confidentially and anonymously and will help us to support our 
commitment to fair recruitment practice. All information provided will be held in the strictest 
confidence and will not be shared with anyone, in line with the new Data Protection Act 2018 
launched on 25 May 2018. The information provided does not form part of the decision-making 
process and will not affect your application. 
 
Data Processing, Protection and Privacy Policy 
By completing the form to view, or if you have access to this page from an email invitation, Peridot 
Partners will have processed your personal information. For more information about Peridot Partners' 
data processing activities and your rights, please read our Privacy Policy. 
 
 
 

mailto:response@peridotpartners.co.uk
mailto:james@peridotpartners.co.uk
mailto:lucy@peridotpartners.co.uk
mailto:georgia@peridotpartners.co.uk
mailto:oliver@peridotpartners.co.uk
https://www.smartsurvey.co.uk/s/ITKAG2/
http://www.peridotpartners.co.uk/privacy-policy/

