
 
 
 

 

  

 

Nottingham BID Chief Executive Officer 

Job Description 

 

 

Job Title:        Chief Executive Officer (CEO) 

Accountable To:     Board of Directors      

Location:       Nottingham 

 

 

Purpose of the role 

 

Nottingham BID was successful in achieving a mandate from businesses in late 2020 to deliver 

against a strong business plan for the city. Building on its successes to date, the BID is now seeking an 

engaging and experienced CEO to lead the BID and its delivery throughout its next five-year mandate. 

 

The CEO will provide strategic and inspirational leadership, direction and continued financial 

sustainability to Nottingham BID and be responsible to the Board of Directors, expected to attend 

Board meetings and to be the primary link to the Board.  

 

The CEO will be the public face of Nottingham BID, collaborating with external stakeholders and 

partners. The CEO will lead, manage and grow the BID by implementing and developing strategic 

planning, objective setting and review, ensuring the effective delivery of all BID activity. This requires 

a forward looking perspective with responsibility for strategic engagement ensuring the BID is a key 

voice for its members through the development of strong mutually beneficial partnerships. 

 

The CEO will set the tone, vision and culture of the BID and manage resources effectively, providing 

day-to-day operational support and personal development, as required. 

 

Key Responsibilities:  

• Primary responsibility for implementing the decisions and policies agreed by the Board of 

Directors.  

• Work with the Board to ensure organisational leadership and Board governance including 

compliance with legal, financial and other regulatory responsibilities. 

• Work with the Chair, Board committees and staff in developing annual, long-term plans and 

targets, translating these plans into annual operating plans and ensuring that they are 

monitored and delivered appropriately. 

• Responsible for staff leadership, management and administration. 

• To act as a key contact and partner with stakeholders. 

 

 



 
 
 
 

Main Duties 

 

Strategic Leadership:  

 

• Work with the Board of Director and in collaboration with key stakeholders to ensure that 

the strategy will drive Nottingham BID forward through new initiatives whilst meeting the 

required objections. 

• Ensure strategic plans are in place that are appropriate, sustainable and linked to viable long-

term outcomes. 

• Lead the BID and the business community and be a high-profile credible figurehead across all 

sectors of our stakeholder community and media.  

• Delegate project delivery to the BID team to work in conjunction with the Board to ensure 

projects meet the requirements of the BID businesses as set out in the business plan.  

• Work with the Board to foster effective teamwork between the operational team and the 

Board of Directors.  

• Represent the BID at external stakeholder events to enhance the aims and profile of the BID.  

 

Team Leadership:  

 

• Provide effective and visible value-based leadership, empowering, encouraging and 

supporting the team to be high performing and reach their full potential. 

• Ensure the team are given appropriate support and guidance to develop operational 

strategies for their areas of responsibility and be responsible for identifying training and 

development needs of the team and yourself as relevant.  

• Oversee a positive, healthy and safe working environment in accordance with all appropriate 

legislation and regulations, as well as the wellbeing of staff.  

• Lead a performance management process for all staff that includes regular monitoring of 

their performance against set objectives and the strategic aims of Nottingham BID, with 

quarterly and annual reviews being completed.  

• To promote and uphold the principles of diversity and inclusion and treat everyone fairly and 

value the opinions and contributions of others. 

 

Operational Management: 

 

• Set and manage the annual budget and keep within agreed parameters. Maintain oversight 

and scrutiny of the BID’s financial performance, providing regular forecasts, commentary and 

analysis to the Board at scheduled meetings. 

• Review and develop key performance measures to ensure the Board have clear oversight of 

progress towards strategic goals. 

• Ensure the BIDs services are delivered to a high standard and developed to meet the 

changing needs of members. 

• Take responsibility for ensuring appropriate health and safety measures are undertaken 

when services and events are delivery by Nottingham BID.  

 



 
 
 
 

 

Governance: 

 

• Support the Board to ensure there is appropriate induction, training and regular appraisal for 

the development and effectiveness of Directors. 

• To develop a strong effective working relationship with the Chair and Board of Directors and 

ensure they are supported with the appropriate level of administration and information in 

order for them to undertake their duties and responsibilities effectively. 

• Ensure compliance with legal, financial and other regulatory requirements. 

 

Relationships:  

 

• To develop and maintain strong relationships and partnerships with the City Council, local 

organisations, regional forums and other relevant stakeholders and to represent Nottingham 

BID in the media, on committees and other external groups as required. 

• Ensure Nottingham BID has a strategic approach to creating a positive reputation with all 

members, key stakeholders and the local community that can assist the BID achieve its 

business aims including:  

 

• BID businesses  

• Board members  

• Press and Media including Place Market Organisation/ Destination Marketing 

organization  

• LEP  

• Local authority  

• Police  

• Property owners and agents  

• Key suppliers 

 

The above is not an exhaustive list of duties and you will be expected to perform different tasks as 

necessitated by your changing role within the organisation, or as directed by the Board of Directors. 

 

 

 
 
 
 
 

  



 
 
 
Person Specification 

We are looking for an inspiring and innovative Chief Executive with substantial commercial 

experience, an outstanding record of growth and impact, excellent interpersonal and 

communication skills, with the drive and determination to play a key role in the success of 

Nottingham BID and city. 

 

Essential 

1. An established track record of leading success and business growth in a senior 

leadership role in a commercially focussed organisation. 

2. Considerable experience of working with a Board and senior stakeholders 

within a commercially orientated organisation. 

3. A proven record of developing, inspiring and leading a high performing team: 

being an exceptional leader of people ensuring individual and collective targets 

and objectives are met in line with Nottingham BIDs values, mission and 

strategy; and ability to delegate, motivate and inspire multidisciplinary teams. 

4. A strong record of business transformation and growth, including experience 

of embedding high standards, quality processes and systems with a keen 

interest in technology as a business enabler. 

5. Strong financial, budget management and planning, and developing financial 

sustainability; delivering against agreed budgets and targets and tight 

attention to detail. 

6. Business acumen, strategic vision and entrepreneurial skills to enhance 

Nottingham BIDs reputation, brand, impact and impact, through the design 

and delivery of innovative ideas, services and events, relevant to the BID and 

informed by members and stakeholder requirements to encourage corporate 

engagement.   

7. Strong ambassadorial, PR and presentation skills (including public speaking) 

and to act with the highest degree of integrity at all times when representing 

the organisation.   

 

Desirable 

8. Experience of working in a public private partnership environment where many 

stakeholders need to be consulted on an ongoing basis.   

9. A good working knowledge of the factors that affect the economic vibrancy of 

a city centre, this could be from a shopping centre, large retailer, other BID, 

Tourism, large hotel or property development background.   

10. Membership organisation experience at a senior level such as the IOD, FSB, 

Chambers of Commerce, or from other industry or sector based networks.  

11. Professional qualification in the management of BIDs, town centres or Town 

planning. 

12. A knowledge of Nottingham and its business environment.  

13. Knowledge and experience of supplier/contract management.   

 

 

 



 
 
 
Qualifications: 

• Educated to degree level or equivalent, or graduate level intellect through business 

experience.  

• Professional qualification in an appropriate discipline (leadership/management) 

with evidence of continuing professional development.  

 

Skills and Abilities 
 

• Strong project management experience and organisation skills. 

• A successful, strategic leadership track record demonstrating excellent communication skills, 

sound decision-making with a very high level of commercial awareness.  

• Evidence of strong communication skills, negotiating and influencing at a strategic and senior 

level, emotional intelligence and an ability to build relationships and partnerships with a 

diverse range of stakeholders.  

• Planning and analytical skills and the ability to think and act strategically and commercially. 

• Ability to identify and analyse partnership and business opportunities and undertake 

development planning to contribute to growth and increased market position. Keep abreast 

of potential areas for the development of products and services, ensuring that opportunities 

are evaluated effectively. 

• Experience of operating in a high-profile ambassadorial role with a track record of promoting 

an organisation externally and positively raising its profile.  

• Professional, ethical, honest and respectful.  

• Visible, approachable, personable, open and supportive. 

• Energetic, forward thinking, innovative and charismatic. 

• Able to engage and empathise with a wide range of people from diverse backgrounds and 
proactively promote and ensure equality and diversity issues are embedded. 

 
 
Personal Style 
 

• Adaptability – To handle detailed information, balance multiple tasks and respond 

quickly to business situations and be able to work within a changing environment.   

• A Team Player – Work co-operatively with others to set goals, resolve problems 

and make decisions that enhance the effectiveness of the business.   

• Ethically focused – As the leader of the BID the CEO needs to demonstrate the 

highest standards of behaviour at all times. This person will regularly be invited to 

attend social events on behalf of the BID at evenings and weekend and needs to 

represent the BID.   

• Lead – Positively influence others, demonstrate good listening skills, humility and 

the ability to accept diversity in our society   

• Decision making - To support the business and staff by quickly assessing situations 

as to their importance, risks and urgency and lead the business by making clear 

and timely decisions in the best interests of the organization.   

 

 



 
 
 

Diversity and Inclusion Statement 
 

All candidates will be regarded without regard to race, colour, religion, gender, gender identity 
or expression, sexual orientation, national origin, genetics, disability or age status. 

 

Nottingham BID is committed to creating a diverse and inclusive environment. 
 


