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Role Description 
for trustees with lived experience of racism or other forms or prejudice 

 

Location: London 

Remuneration: The role is unpaid. Travel and other expenses are reimbursed. 

 

Introduction and Background 

 
This is an exciting and challenging time for the Anne Frank Trust UK.  

 

Founded in 1991, we are an education charity that empowers 10- to 15-year-olds to challenge all forms of 

prejudice, inspired by the life and work of Anne Frank. In 2020, despite school closures for coronavirus, 

we delivered our workshops to 14,000 young people in 169 schools.  

 

The starting point for our programmes is the story of Anne Frank, which has a double educational power. 

Anne Frank’s death is a warning of what can happen when prejudice goes unchallenged, while her world-

famous Diary is a role model of how a teenager can use creativity to tell their story and build empathy. Our 

workshops cover such topics as sexism, Islamophobia, homophobia, online hatred, extremism and 

bullying. We train young people as peer educators to share their learning with others in their schools, and 

as Anne Frank Ambassadors to disseminate their anti-prejudice message more widely through creative 

projects, public events and online campaigns. 

 

We have robust research evidence of our impact on young people's attitudes towards other social groups. 

Our annual turnover of around £1.4 million is supported by a range of philanthropic and Government 

funding. Our head office of 10 staff is based in Kentish Town, north London, and our education staff live 

and work in Scotland and five regions of England.   

 

During lockdown we have restructured our staff team and governance, created new workshops and online 

formats for our work in schools. We are also implementing plans to enhance our educational offer with a 

new Youth Empowerment Programme, focused on young people with lived experience of prejudice. Each 

young person will be supported with mentoring until they reach 16, and will have access to a range of 

participation projects, including a Youth Board to work alongside our trustees.  Our 3-year strategic goal is 

that by 2023 the Anne Frank Trust will embody youth empowerment as a force for ending prejudice. 

 

Our friendly, committed, hard-working board of 10 trustees is chaired by business leader Daniel Mendoza. 

We are currently recruiting two new trustees who can bring lived experience of prejudice and the ability to 

apply it to the governance of our education programmes or any other aspect of our work. Our decision to 

seek this particular expertise has arisen from our commitment to equality and diversity. We have just 

commissioned a full audit and strategy on equality and diversity, to be completed by the end of 2021. 

 

We are open to trustee applicants with lived experience of any form of prejudice, but would particularly 

welcome lived experience of anti-Black racism. This is currently a gap in the experience of our board. We 

have identified it as a key priority because of the number of Black young people we work with, and 

because of the needs that have been highlighted by Black Lives Matter.  

 



 

Role and expectations 
 

Trustees of the Anne Frank Trust UK are at the same time directors of the limited company. They are 

legally responsible for ensuring that the Trust meets its charitable objectives and provides public benefit – 

for example by agreeing strategy and policies, and through planning and monitoring of finance and 

performance. 

 

Trustees are appointed by the board, following interview and recommendation by a recruitment panel, and 

may serve for up to two terms of 3 years. 

 

By law, trustees must be aged 16 or over. 

 

 

 

Role Purpose: 
  

Work as a member of the Board to contribute experience, expertise and insight and to add value to 

strategic development and governance of Anne Frank Trust and ensure we are a robust and sustainable 

organisation. 

 

All our Trustees:  

• Are committed to the Anne Frank Trust and act in its interests at all times, safeguarding our 

reputation and values and ensuring that we pursue and deliver our charitable objects and 

purpose.  

 

• Have an understanding of the legal and regulatory duties of Trustees and ensure that the Anne 

Frank Trust complies with its Articles of Association, charity law, company law and any other 

relevant legislation and regulation. 

 

• Oversee the formulation and delivery of its corporate strategy and set an appropriate pace of 

change.  

 

• Bring positive, independent judgement and the ability to think creatively and to constructively 

challenge to secure the continued growth and sustainability of our organisation.  

 

• Work effectively as a member of the Board team and recognise, respect and welcome diverse, 

different and, at times, conflicting views of colleagues.  

 

• Maintain the respect of stakeholders and the public by behaving with integrity.  

 

• Be an ambassador for the Anne Frank Trust to enhance our reputation, support with funding from 

our contacts and donors as well as promote the work of the Anne Frank Trust externally and act in 

the best interest of the charity.  

 

• Will maintain confidentiality about any sensitive and confidential information received as a Trustee 

and take appropriate action when required.  

 

Time Commitment:  

• Board meetings of 2.5 hours usually take place four times a year on weekday evenings in central 

London or by Zoom video link.  Every year or two one of board meetings is replaced by a trustees’ 

away day.  

• Every trustee is also a member of one or more of the board’s sub-committees, which oversee the 

charity’s four areas of operation: Education, Communications, Fundraising and Resources. The 



committees meet between 2 and 4 times a year. At least one meeting a year is held in person in 

central London; the others are by Zoom. 

 

 
 

• The committees meet between 2 and 4 times a year. 

• Trustees may be asked to participate in other meetings with staff, such as recruitment panels or 

one-off planning meetings on specific issues. 

• Trustees are invited to events throughout the year, including an Annual Lunch held every January 

around Holocaust Memorial Day to raise funds, usually at the Hilton Park Lane. 

• Trustees may be asked to represent the Trust at external events or receptions, and generally to act 

as ambassadors for the charity, eg. by making introductions and connections, and welcoming 

guests and donors at events. 

• In total this amounts to up to 1 day per month.  

 

Induction:   

 
New trustees are provided with an induction with staff, and an existing trustee acts as a buddy.  All 

trustees are required to undertake online courses on safeguarding and equalities (approx. 1.5 hours 

each), and other training is available as needed, e.g., through the National Council for Voluntary 

Organisations. 

 

We offer independent confidential coaching to trustees who would like specific support, eg. to reflect on 

how to apply lived experience in their trustee role 

 

Person specification 
 

 

1. Passion for and strong interest and belief in the work of the Anne Frank Trust UK. 

 

2. Experience of one or more of the following areas: strategic planning, governance, communications, 

education, evaluation, or direct experience as a user of charity services  

 
3. Experience of successfully dealing with strategic issues, interpreting complex information and 

business planning.  

 

4. Understanding of the role of governance in charities (note that further training can be given as 

needed). 

 

5. A passionate commitment to equality and diversity 

 

6. Well-developed professional or social networks, with a willingness to make introductions to the 

Trust, e.g. of potential donors or for partnerships. 

 

7. Sufficient time to meet the expectations of the trustee role, including willingness to undertake 

training or development as needed. 
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8. Substantial professional and/or personal experience in a field or fields relevant to the charity's 

work. 

 

9. Specific criteria for trustees with lived experience: 

• Personal experience of living with one or more of the protected characteristics specified in the 

Equality Act 2010: age, disability, gender reassignment, marriage or civil partnership, 

pregnancy and maternity, race, religion or belief, sex, or sexual orientation. 

• Demonstrable expertise of applying this lived experience to anti-prejudice education, and/or to 

policy or organisational development, and/or to any other area of work relevant to the Anne 

Frank Trust. 

 

 

Equalities Commitment  

 

At the Anne Frank Trust UK we are strongly committed to equality of opportunity in recruitment and 

employment. We aim for a diverse trustee board and staff team, and for inclusive practices in every aspect 

of our work. As an anti-prejudice education charity, we positively value the insights of trustees and staff 

who have lived experience of prejudice or discrimination. We can offer independent confidential coaching 

to members of our team would like support to express or apply their lived experience in their role at the 

Trust. 

 

If you feel you would need any additional adjustments or support to carry out this role, or to meet the 

person specification – e.g. because of disability or a characteristic protected under the Equality Act 2010 

– you are welcome to state this during the recruitment process. We will see this as a positive request and 

can then let you know how we will respond. 

 

 

 
 

 


