
 

 

Job Description 
 

JOB TITLE: Anne Frank Worker 
 

SALARY:  £26,000 per annum 

Two increments on completion of satisfactory annual appraisal: after first year to 26,750; 

after second year to £27,500 (depending on available funding). 

London weighting if applicable: additional £1,500 per annum. 
 

CONTRACT:  Permanent. 

 

HOURS:  Full time (37.5 hours per week). 

Usually Mon-Fri 9am to 5.30pm. 

Evening and weekend working for delivery to young people out of school hours – Time Off 

In Lieu provided. 
    

BASED:  Either at the Anne Frank Trust UK, Star House, 104-108 Grafton Road, London  

  NW5 4BA 

Or home based in the North East of England or West Midlands, in or within reasonable 

distance of major urban areas. 
  Plus frequent local and UK travel, including occasional overnight stays.  
 

LINE MANAGED BY: 
Director of Education Sarah Nuzum, or Assistant Director of Education Grace Nelson 

 

BENEFITS: Childcare vouchers, contributory pension, cycle to work scheme, generous car mileage, 

travel card loan, Employee Assistance Programme, peer coaching scheme, budget for 

external training. 

 

BACKGROUND AND AIMS OF THE POST 

 
 

“I’ll make my voice heard, I’ll go out into the world and work for humankind!” wrote Anne Frank in 

her Diary on 12 March 1944.  The Nazis robbed Frank of her future, but Anne Frank Workers put 

her ideals into practice in today’s world, by empowering young people to make their voices heard 

against all forms of prejudice. 
 

 

Anne Frank Workers are front-line youth education officers who deliver all aspects of the Anne 

Frank Trust’s education programmes – leading our workshops, training our peer educators and 

mentoring our ambassadors in schools and communities across the country.  This is a varied, 

exciting and demanding role for highly organised professionals with a deeply held commitment to 

equality and the skills to engage 10 to 15-year-olds in structured, creative journeys of learning and 

empowerment. 
 

Our six Anne Frank Worker posts were first created in January 2021, and three have been filled – 

based in the North West of England, Scotland and Yorkshire. At present, these staff are managed 



by our Assistant Director of Education for Schools, and are delivering online or in person our well-

established curriculum of workshops, peer education and in-school ambassadors. By the end of 

2021, as part of our new Youth Empowerment Programme, Anne Frank Workers will also be 

mentoring individual young people with lived experience of prejudice to maintain their anti-

prejudice role in their peer groups and communities up to their 16th birthday. This new strand of 

work will be overseen by a new post of Assistant Director for Youth Empowerment. 

 

In the future, when funding allows, we aim to create more Anne Frank Worker posts, including 

some for specific localities or specific roles such as youth justice settings. We also hope to 

introduce an additional level of Senior Anne Frank Worker. 

 

TASKS AND RESPONSIBILITIES 

 

a. To be outcome-focused and highly organised in planning and carrying out a varied portfolio of 

educational work, aimed at empowering young people (usually aged 10 to 15) with the 

knowledge, skills and commitment to challenge all forms of prejudice and discrimination. 

 

b. To be pro-active, methodical and determined in booking Anne Frank Trust programmes into 

schools and community settings, and to maintain close working links with key schools and 

partner organisations. 

 

c. To lead inspirational classes and workshops in schools, in community venues and online – 

teaching about Anne Frank, the Holocaust and all forms of prejudice today; challenging 

stereotypes; building anti-discriminatory values; and developing skills in recognising and 

responding to prejudice. 

 

d. To train young people as peer educators so that they share their knowledge and values with 

their schools and communities, e.g. as guides to Anne Frank exhibitions or by running activities 

based on Anne Frank’s Diary. 

 

e. To train small groups of peer educators as Anne Frank Ambassadors, drawing on their 

personal views and experiences of prejudice to produce creative responses to Anne Frank, and 

empowering them to disseminate their anti-prejudice messages as effectively as possible. 

 

f. To provide mentoring to a caseload of Anne Frank Ambassadors, usually out of school hours, 

supporting them through a journey of learning and empowerment from induction to alumni 

support when they turn 16.  [This aspect of the job will be introduced once funding, expertise 

and training have been secured – expected to be mid-2021.]  

 

g. To be imaginative, collaborative and practical in organising and supporting events and projects 

with Anne Frank Ambassadors and their communities, including local Anne Frank exhibitions, 

regional multi-school training days, and an annual national conference. 

 

h. To plan, deliver and monitor all work to meet the targets set by the Trust’s funders and 

operational plans, and to implement the Trust’s curriculum, quality standards, values and 

policies. 

 

i. To achieve excellent practice in working with young people, notably by focusing on ambitious 

but realistic learning objectives, by maintaining a balance of warm engagement and clear 

boundaries, by identifying any safeguarding or welfare needs, and by making appropriate 

referrals to other agencies.  

 

j. In all aspects of the role to give a high priority to equality and diversity, notably in the reach, 

content and impact of educational activities. 

 



k. To keep thorough records of all activity on the Trust’s databases, and to be proficient in 

gathering data for evaluation, e.g. by encouraging young people to complete questionnaires. 

 

l. To assist occasionally with fundraising, e.g. by contributing ideas to grant applications or by 

supporting young people to speak at donor events. 

 

m. To undertake a continuous process of professional development and self-reflection, 

participating in training, and keeping up to date with best practice especially in education 

about prejudice and in youth empowerment. 

 

n. To be managed through close two-way communication with line manager, including monthly 

one to one Support & Supervision sessions and an Annual Appraisal. 

 

o. To be a collaborative team member with the Anne Frank Workers and other colleagues, 

participating in staff meetings and contributing to the development, cohesion, productivity and 

team fun of the organisation as a whole. 

 

p. To undertake other tasks commensurate with Anne Frank Worker role, especially as led by the 

empowered Anne Frank Ambassadors. 

 

Person Specification: Anne Frank Worker 

 

QUALIFICATIONS 

 

a. Educated to at least degree level, ideally with a relevant professional qualification, e.g. 

teaching or youth work. 

b. Full driving license (out of London posts only). 

 

EXPERIENCE 

 

c. Substantial experience of running learning activities with groups of young people, including 

aged 10 to 15. 

d. Experience of engaging with and meeting the needs of disadvantaged young people and/or 

those with protected characteristics under the Equality Act 2010. 

e. Experience of providing pastoral or emotional support. 

f. Experience of working successfully as part of a team. 

g. Experience of keeping records and writing reports. 

 

KNOWLEDGE 
 

j. Knowledge of best practice in teaching and/or youth empowerment. 

k. Familiarity with the needs and issues experienced by young people, their families and 

communities. 

l. Sound understanding of safeguarding. 

m. Understanding and ideas about how to challenge prejudice and discrimination. 

 

SKILLS AND ABILITIES 

 

p. Highly developed organisational skills, able to meet deadlines and manage a varied workload. 

q. Ability to identify, initiate and sustain effective relationships with other professionals and 

organisations. 

r. Ability to use initiative and develop new projects or ways of working. 

s. Strong literacy, numeracy and IT skills. 

t. Excellent presentation skills – able to present clearly and inspire an audience. 

u. Excellent interpersonal skills that demonstrate a balance of warmth and boundaries. 



 

VALUES AND PERSONAL QUALITIES 

 

t. Enthusiasm for Anne Frank and the work of the Trust, including a commitment to the Trust’s 

strategic direction to greater youth empowerment and creativity.  

u. A deeply held belief in equality and diversity. 

v. Passionate commitment to the wellbeing and empowerment of young people. 

w. Creativity, energy, a can-do attitude to solving problems, with a willingness to learn. 

x. Willingness to travel regionally and across the UK, and to work evenings and weekends when 

required. 

  
OTHER REQUIREMENTS 
 

• Access to a car 

• Enhanced DBS check on appointment 

• If working from home, an appropriate working space 

 

EQUALITIES COMMITMENT 

 

Our diversity data and equalities action plan are published on our website. 

 

At the Anne Frank Trust UK we are strongly committed to equality of opportunity in recruitment and 

employment. We aim for a diverse workforce and inclusive work practices. As an anti-prejudice 

education charity, we positively value the insights of staff who have lived experience of prejudice 

or discrimination. We can offer independent confidential coaching to members of our team who 

need support to express or apply their lived experience at work. 

 

If you feel you would need any adjustments or support during the recruitment process, or to carry 

out any of the responsibilities in the job description – e.g. because of disability or a characteristic 

protected under the Equality Act 2010 – you are welcome to let us know at the recruitment stage. 

We will see this as a positive request and will let you know how we will respond, eg. with 

adjustments or additional support.  



 

 

 

Director of 

Resources 

Jonathan Bruck 

Chief Executive 

Tim Robertson 

Board of Trustees 

Chair: 

Daniel Mendoza 

Director of 

Development 

Lara Wilks Sloan 

Staff structure 
April 2021 

Director of Education 

Sarah Nuzum 

EDUCATION DELIVERY TEAM: 

Anne Frank Workers 
 

Naomi Griffiths-Littlechild (based in 

Yorkshire) 

Eilidh Lean (Scotland) 

Jonathan McKee (NW England) 
 

3 posts to be recruited spring 2021: 

London, NE England, West Midlands 

FUNDRAISING & 

COMMUNICATIIONS TEAM 

 

Grants Manager 

Rachel Holmes 

 

Special Events Manager 

Chantelle Morgan 

 

Fundraising & Database 

Officer 

Pippa Marshall 

 

Communications Trainee 

Yasmin Rahman 

Finance Manager 

Alfred Thomas 

Data  & Salesforce 

Manager 

(New post, to be 

recruited summer 

2021) 

 

Assistant Director – 

Schools & 

Communities 

Grace Nelson 

Assistant Director - 

Youth Empowerment 

(New post, to be 

recruited spring 2021) 


