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Welcome  

Thank you for your interest in Myeloma UK.   I’m thrilled that you are considering applying to be our new 

Director of Fundraising. 

Myeloma UK invests in driving better patient outcomes through a comprehensive early diagnosis 

programme, cutting-edge research, sector-leading treatment access, award-winning information and 

support programmes, and pioneering healthcare services improvement. Our community consists of the 

24,000 people living with the incurable blood cancer myeloma, as well as those with related conditions 

including MGUS (a non-cancerous condition that can increase the chance of developing myeloma), 

smouldering myeloma (an early form of myeloma) and AL amyloidosis (a rare build-up of protein 

occasionally associated with myeloma).  Including our patients with related conditions, the population we 

represent is over 63,000 people. 

I joined the charity in April 2020 and have been struck by the quality and dedication of our staff, the 

positive impact Myeloma UK has on the lives of patients and their families, as well as the opportunities 

ahead for us to do more for our beneficiaries. 

Our long-term ambition is to make myeloma history, but we recognise that is a challenging process.  As 

we work to that ambition, we are committed to providing every patient with an empowered present and 

a hopeful future. This is where our fundraising comes in – simply put the more we raise the more we can 

do for patients. 

Our current income is c£4.8m. The pandemic has presented challenges, but with a lot of hard work our 

teams have delivered on budget. We’re in a good position financially, with appropriate levels of reserves, 

so there is a sound platform from which to build.  We have ambitious plans and are prepared to invest to 

get us there. 

We’re interested in taking some risks and disrupting the norm. As an organisation, we’re guilty of falling 

into certain habits and behaviours and we’re ready to have our thinking challenged on operational 

fundraising activity and to move  into a new and creative way of working . The role will lead, motivate and 

empower our fundraising team, building a new level of confidence and ambition. We want to try things, 

innovate, fail quickly if necessary, and use that learning to move forward. We need to know more about 

our supporters, and to use that knowledge to inform decision making. The Director of Fundraising is likely 

to bring a background in trusts, major donor or corporate fundraising, although an understanding of the 

full fundraising mix including regular giving and mass market would be beneficial. It’s also likely that they 

will have fundraised for a health, medical or social welfare charity in the past, although we’re open to 

other sectors.  Applicants may currently be a Director elsewhere, but we can also support the professional 

development of an experienced senior fundraiser looking for their first Directorship.  

My teams are made up of confident individuals, but we are never arrogant. We are committed to 

ensuring that patients receive more effective treatments, enjoy better outcomes, and have more years 

with a life they love. A positive, empowering culture is important to us, and we like to have fun along the 

way.  

Thank you for your interest in Myeloma UK, and I hope to meet you at interview stage.  

Laura Kerby,  

Chief Executive 
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Our long term ambition  

Make myeloma history  

Our purpose 

To give every patient an empowered present and a hopeful future. 

 

 

In 2019  

 

 

COVID-19  

As a cancer charity, COVID-19 has had a significant impact on our community. Myeloma patients are 

ten times more likely than a member of the general public to catch a virus such as COVID-19 and, 

because of the way their cancer develops and is treated, are categorised as extremely clinically 

vulnerable.  The pandemic continues to impact how over 40% of our patients can receive treatment 

and the type of treatment they can have, and every patient has had to accept changes to the way 

they connect with their clinical teams and the way they live their lives.   

We have reviewed our strategy in the light of these significant additional pressures on our 

community and re-set our strategic priorities.  This will enable to address the serious emerging 

concerns of: 

• Delayed diagnosis of new myeloma patients, and the impact of that delay on their clinical 

outcomes 

• A shortfall in cancer research funding  

• Geographical inequalities in provision of treatment and care 

• Pressure on the NHS and on health policy design and delivery  
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Our strategy and work  
 

Myeloma UK works to four strategic cornerstones: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Diagnose 

myeloma earlier 

Discover 

and share 
knowledge 

We will reduce the impact of myeloma and related conditions 

on people’s lives 

Better patient outcomes are heavily dependent on identifying 

myeloma before symptoms develop and we work to raise 

awareness of myeloma with healthcare professionals and the 

general public. 

We lead a unique early diagnosis working group that brings 

together clinical experts to address the challenges in 

identifying this complex cancer.  We will evolve this to invest in 

vital research to examine how myeloma develops through each 

stage. 

 

We will pursue lasting and transformative scientific discovery 

in myeloma and related conditions  

Our uniquely focused research programme works with 

partners including the Institute for Cancer Research and the 

Structural Genomics Centre at Oxford University to drive 

understanding into the causes and treatment of myeloma. We 

are committed to the principles of open science.   

We will accelerate the development of the most promising 

new treatments by investing in early stage clinical trial design 

through our Clinical Access and Research Programme (CARP) 

run in partnership with the University of Leeds and the UK 

Myeloma Research Alliance.  We will set at least two new trials 

per year through CARP to provide patients with early access to 

novel therapies, up to ten years ahead of the NHS. 
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Transform 

the patient 
experience 

Influence  

positive change in 
care 

We will identify unmet need, improve outcomes, and ensure 

equal access to patient-centred treatment and care for 

patients with myeloma and related conditions 

We campaign for patient access to the latest treatments via 

the NHS through our sector-leading patient advocacy 

programme and provide award-winning information and 

support services to the myeloma community. 

We will represent patients in every relevant drug assessment 

and work to have patient preference integrated into the drug 

evaluation process.  We will evolve our information and 

support services to provide mental health and wellbeing tools 

and extend the support hours we offer. 

 

  

We will build the optimum model of care for myeloma 

patients and patients with related conditions through 

leadership and collaboration 

We invest in the lifetime of the patient journey by operating a 

best practice accreditation programme for hospitals and 

providing educational and training materials to the wide range 

of healthcare professionals who treat myeloma patients and 

those with related conditions.  Our health services research 

programme quantifies patient experience and need to change 

how patient care is designed, delivered and funded.   

We will create a universal experience of myeloma care through 

our Clinical Services Excellence Programme and integrate 

patient preference into healthcare service design.  We will 

influence the policy making process to ensure the needs of 

myeloma patients are understood and met.  
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Funding our work  

 

Myeloma UK is a fundraising organisation with income generated from voluntary fundraising, grants 

and trusts, philanthropy and some trading activities.  We rely on the generosity of our donors to 

enable us to run our life-changing programmes. 

 

We have ambition to grow our fundraising substantially over the next three years to deliver the 

change myeloma patients need.  Our strategic priorities are: 

 

• Recover our pre-pandemic income by 2023, and pursue an ambitious and sustainable growth 

five year strategy to increase income 

• Diversify our income streams, developing our high-level donor and trust and foundation 

activities 

• Embed fundraising across the whole organisation 

 

 

 

 

 

 

 

 
 

Income & Expenditure for the 12 months to December 2019  
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Building our brand  
 

Myeloma UK is a trusted brand with patients, supporters, research partners and healthcare 

professionals.  Our current audience is a limited one and committed to us, but often supports more 

than one blood cancer charity, hospital or hospice.   

 

We need to grow greater recognition of our brand and the work the charity does with both the 

general public and decision makers and explore innovative and cost-effective ways in which we can 

grow brand reputation and reach without losing the sense of trust our community has given us. 

 

 

Measuring our success 
 

We need to be able to demonstrate and understand the difference we make in order to continue to 

innovate our programmes and attract continued funding. 

 

We measure our success via: 

 

• Patient experience  

• Retention of supporters 

• Reach of materials and marketing campaigns 

• Delivery of projects 

• Growth in income 
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Job description 
 

Post Director of Fundraising (permanent, full-time) 

Location 

We are looking for candidates across the UK. The Myeloma UK offices are 

based in Edinburgh as is the fundraising team so remote working is 

possible, with national travel. . 

Department Income Generation/Fundraising 

Reporting to Chief Executive 

Responsible for Fundraising Team 

 
 

Job Summary 
 

Reporting to the Chief Executive, the Director of Fundraising will provide leadership and oversee the 
development, management and implementation of the funding strategy.   
 
The Director of Fundraising will be a member of the Executive Leadership Team who will collectively 
support the Chief Executive with the implementing of the strategic plan, business planning processes 
and the management of an innovative portfolio of services.   
 
This role will work particularly closely with the Director of Marketing and Communications to enable 
the teams to work in an integrated way and strategically aligned to the key messages. The 
interdependence of the two functions will be critical to success. 
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Team structure: 

 
Director of 
Fundraising 

 

 
Philanthropy & 

Partnerships 
Manager

 

 
Senior Trust & 
Grants Officer

 

 
Philanthropy 

Officer 
 

 
Philanthropy 

Officer 
 

 
Supporter Journey 

Development 
Manager

 

 
Events & Campaigns 
Fundraising Officer

 

 
Events & Campaigns 
Fundraising Officer

 

 
Individual & 

Planned Giving 
Manager

 

 
Individual Giving 

Officer
 

 
Individual Giving 

Officer
 

 Individual & 
Planned Giving 

Support

 
Community & 

Events Fundraising 
Manager

 

 
Senior Regional 

Fundraiser South
 

 
Senior Regional 

Fundraiser South
 

 
Senior Regional 

Fundraiser North
 

 
Senior Event 
Development 

Fundraiser
 

 
Fundraising 

Support
  

 

 

 

Key accountabilities 

 
Strategic 

 

• Lead on the long and short term direction and delivery of the funding strategy, ensuring the 
team meet income targets, KPIs and outcomes, in order to ensure the financial sustainability of 
Myeloma UK’s services and research programmes 
 

• Ensure plans are in place to develop and deliver new donor acquisition through case for 
support and retention/activation of existing donors through creative engagement via our 
database 
 

• Be responsible for budget preparation within income generation financial frameworks to 
ensure income and expenditure objectives are met, monitoring and forecasting appropriately, 
in conjunction with the Director of Finance and Operations 
 

• Work as a member of the Executive Leadership Team (ELT) shaping the overall Myeloma UK 
strategies, goals, priorities and outcomes and reporting progress to Board 

 

• Embed the organisation’s defined core behaviours and values and ensure the implementation 
of an ethical, transparent and patient-centric approach to programmes 
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Team Management 
 

• Provide inspirational direction and leadership to the team, acting as a coach and mentor, to 
ensure they are highly motivated and developed, ensuring appropriate personal development 
plans are in place 
 

• Ensure an appropriate team structure with the right skills is in place for the successful delivery 
of departmental goals 
 

• Develop team capacity and competence through performance appraisal and coaching, on-the-
job development and, where cost effective and appropriate, focused external training. 
 

• Provide measurable objectives, performance appraisal and coaching, and where cost effective 
and appropriate, focussed external training 

 
Stakeholder Management 
 

• Work collaboratively internally and externally to maximise the impact on Myeloma UK 
 

• Attend national and international meetings and conferences to ensure Myeloma UK is fully 
informed and developing innovative solutions 
 

• Establish and steward relationships/partnerships with leading funders including individuals, 
grants, trusts and statutory bodies 
 

• Work closely with all stakeholders to help build effective and persuasive cases for financial 
support and income generation, in relation to our major programmes and from high level 
donors  
 
 

General accountabilities 

 
• Prepare regular updates for the ELT and Board of Directors on the progress of fundraising 

against targets 
 

• Provide ad hoc briefings to ELT and/or Board colleagues as and when necessary 
 

• Contribute to the development of continuous improvement, developing new skills, adhering to 
organisational quality standards and team work, so as to strengthen all roles at Myeloma UK 
 

• Demonstrate knowledge and understanding of best practice in all areas of workforce 
management and be aware of the Myeloma UK policies and procedures, including risk 
management and governance. 

 

• Be attentive to and implement all organisational quality standards and policies including style 
and brand guidelines 
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• Participate in team meetings and work together with colleagues to maintain and improve 
knowledge and skills 
 

• Act as a source of information and support to colleagues throughout the organisation 
 

• Build productive working relationships with external advisers to maintain and enhance their 
commitment to Myeloma UK 

 

• Demonstrate a commitment to ongoing learning and development and participate in any 
training relevant to the role 

 

• Undertake such work as may be appropriate to the post 
 

This job description is not exhaustive. It merely acts as a guide and may be amended to meet the 

changing requirements of Myeloma UK at any time after discussion with the post holder. 
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Person specification 

 

Area Essential 

Qualifications & 

experience 

• Degree and/or relevant professional experience 

 

• A proven track record of formulating, leading, implementing and 

delivering fundraising strategies 

 

• Experience of high value fundraising from major donors, corporates and 

trusts, including ‘making the ask’ 

 

• A proven creative approach to fundraising activities backed up with a 

strong understanding of the market 

 

• Evidence of an innovative range of ideas and thinking related to funding 

that complements but extends beyond traditional fundraising 

 

• Demonstrable outstanding experience and success in developing income 
streams and exceeding income targets 
 

• Understanding the needs and preferences of cancer patients and their 
families 
 

• Demonstrable experience of delivering organisational change and 
improvement 
 

• Significant experience in a fundraising or income generation/commercial 
leadership position at a senior level with engagement with a range of 
stakeholders including Boards and other partners 
 

• Strategy and business case development and implementation experience 
 

• Experience of functioning successfully within senior management forums 

within the academic, NHS, private or charity sectors 

 

• Experience of budget preparation and management 
 

• Understanding of the external funding environment and experience of 
working successfully within it 
 

Skills • Ability to provide inspiring leadership with appropriate line management 
ability, ensuring clear delegation of day to day operations.  Able to work at 
a strategic and visionary level but also to manage detail and complexities if 
required 
 

• High level of interpersonal skills with the ability to develop, foster, 
maintain and utilise a network of relationships.  Able to build and 
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implement a programme to identify and foster medium and long term 
contacts for future income generation opportunities 
 

• Ability to think strategically and plan ahead, whilst also being flexible and 
reacting swiftly to changing needs and demanding situations.  An excellent 
planning and project management approach with the ability to ensure 
varied activity is coordinated and coherent 
 

• Ability to conceptualise and translate concepts into rational delivery 
 

• Excellent presentation and communication skills, both written and oral 
 

• Highly developed interpersonal skill and the ability to engage with a 
variety of people 
 

• Able to work under pressure and at a high rate of productivity within a 
dynamic and changing environment 
 

• Highly organised, energetic and with a track record of delivery 
 

• High level of attention to detail 
 

Personal • Commitment to the mission of the organisation and be an advocate 
internally and externally 
 

• Credibility at the most senior level 
 

• Integrity and approachability 
 

• A desire to continuously improve 
 

• Commitment and desire to make a difference 
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Terms and conditions 
 

Post Director of Fundraising  (permanent, full-time) 

Salary  £65,000 - £75,000, depending on experience 

Probation period  Six months 

Hours of work 

Standard office hours are 9:00 – 17:00 Monday to Friday and the 

standard working week consists of 35 hours.  

 

The post holder will be expected to assume duties outside 

working hours to support the delivery of their role and the 

operation of the organisation when required. 

 

Holidays 
Holiday entitlement is 30 days per calendar year, plus 6 public 

holidays.  

Pension scheme 

Myeloma UK complies with its auto-enrolment obligations and, 

subject to matched employee contributions, offers a 5% pension 

contribution to all staff.    

Premises 
Myeloma UK is situated at 22 Logie Mill, Beaverbank Business 

Park, Edinburgh, EH7 4HG.  
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Join us 
 
 
At Myeloma UK, we’re committed to bringing together the best and brightest people across the 
whole organisation.  We’re interested in people who have helped charities and organisations achieve 
their ambitions, be that through professional or lived experience.  We know that it’s only by bringing 
multiple talents into a team that we can achieve change, so we’d like to hear about what makes you 
exceptional - your skills, your interests, your experience and your values.  We’re committed to 
reflecting the whole myeloma community in our structure, so we particularly encourage applications 
from black and ethnic minority communities and from people with disabilities. 
 
As part of any recruitment process, Myeloma UK collects and processes personal data relating to job 

applicants.  Myeloma UK is committed to being transparent about how it collects and uses that data 

and to meeting its data protection obligations.   You can read more about how we do this here: 

www.myeloma.org.uk/jobapplicantprivacy.  

 
 
 
 

http://www.myeloma.org.uk/jobapplicantprivacy

