
 

 

 

 

  

EXTERNAL TRUSTEES 
JOB DESCRIPTIONS 

Accountable to: Board of Trustees, Student Council 
Responsible for: Chief Executive,  

Northampton Students Union Services Limited (Co.) 

Functional Relationships: Finance Sub-Committee  

HR Sub-Committee, Audit and Risk Sub-Committee, 

Company Board of Directors, Chair (Trustees),  

Start Date: November 2020 

Remuneration: Voluntary – un-remunerated 

Term of Office: 4 years  

Attendance: 6-8 Meetings per academic year 



 

 

Organisation Purpose 
 
The Students’ Union mission is “To represent, inspire and support our members to proactively 

shape an outstanding student journey.” 

 

 

Who We Are 
 

University of Northampton Students’ Union is an independent student-led Charity that supports and 

represents over 15, 000 at its new Waterside campus at Northampton and at partner institutions 

around the world. We provide advice on academic issues, housing and finance to running the best 

club night in the Town Centre, as well as offering free sports, clubs and societies. Our purpose is to 

improve student life at Northampton, and we work very closely with the University of Northampton, 

a global university with a world-class reputation for teaching, research and enterprise. 

 

Our Students’ Union is led by four annually elected officers who represent students, run campaigns 

and deliver initiatives to support students. We have 40 members of staff who deliver our core 

services, managed by our new Chief Executive. We are a registered charitable company and have 

a Board of Trustees who oversee the strategy and resources of the organisation. Alongside this we 

have a commercial trading company, limited by guarantee. 

 

 

The University of Northampton Students’ Union is making Big Plans, will you join 

us? 
 

Following a major campus move, restructure and the Covid-19 pandemic, the University of 

Northampton Students’ Union is re-energising and rethinking what it means to be a Students’ and 

how it can best support and represent students at the University of Northampton. We have a new 

Chief Executive and newly elected Student Officers and are currently building a new strategy to 

set its direction for the next 3 years.   

 

Some of our current Trustees are now coming to the end of their tenure and we are now looking for 

a talented, committed and forward-looking professionals to join our Board as either a Senior 

External Trustee, External Trustee or Alumni Trustee. We are looking for people with the right 

skills and experience that will help the organisation grow and develop. 
 

 

Who We are Looking For (4 roles) 
 

We are looking for 2 External Trustees to join our Board of Trustees in order to shape the future of 

the University of Northampton Students’ Union.  

 

In the coming months we will be creating a new strategy; Big Plans that will set the tone and pace 

for our Union, staff and officer teams. Due for approval in January 2021 Big Plans will need to be 

supported and enabled by bold ambition and experience of leading complex change as we shift 

our focus to enable us to become a more agile organisation. Our future will see us providing a 

platform for student led change, offer a safe student space focused on support, liberation and 

possibility, establish our future as a competitive and ambitious organisation bringing together 

student led activities and academic opportunity. 

 

We are looking for individuals with proven strategic experience in strategy, people management, 

finance and organisational development. You should be comfortable providing critical input and 

advising senior members of staff and other Board members. 

  



 

 

Role variations 

Senior External Trustee will chair our Human Resources and Remuneration Committee, creating a 

Board level focus on our most important asset. We’re looking for someone to shape this and begin 

exploring critical topics including diversity and inclusion, employee experience and 

organisational culture. 

 

External Trustee We are looking for someone who is ready to lead and shape our Finance 

committee, comfortable with providing critical input and supporting senior members of staff and 

other Board members in navigating and challenging financial and risk matters. 

 

 

The Role of a Trustee 
 

Collectively our Trustees are responsible for ensuring that the organisation is carrying out its 

charitable purposes; that we are complying with our governing documents and the law and acting 

in the best interests of the organisation. Trustees are required to manage the organisation’s 

resources responsibly, acting with reasonable care and skill and ultimately ensuring the 

organisation is accountable to its members. 

 

Diversity and Inclusion 
 

We welcome applications from individuals regardless of their religion, age or gender and we are 

seeking to build a Board and organisation that represents the community we serve. As such, we 

especially encourage applications from under-represented backgrounds including, but not limited 

to individuals who are disabled, identify as wholly or partial female, LGBTQ+ or from black, Asian 

or minority ethnic backgrounds. 

 

Remuneration 
 

This role is voluntary; however, we will provide the support you need to be an effective Trustee, 

including induction and opportunities to external training as well as reimbursing all reasonable out 

of pocket expenses. This is an excellent opportunity to develop your skills and experience, as well 

as knowing you are helping our work to improve the experience of the 15,000 students in 

Northampton. 

 

 

  



 

 

Key Attribute Essential Desirable 

Experience (Tested on application)   

Experience of success in a leadership role X  

Experience of success in a HR, Finance, Policy or Education setting  X 

Experience in financial planning and management   X 

Prior board experience X 

(Snr External 

Trustee) 

 

Experience of developing a culture that meets the needs of our 
members and also our staff and stakeholders 

  

X 

Experience of leading change and contributing to developing a 
high- performing organisation 

X  

Knowledge (Tested on application)   

Experience of developing or contributing to strategic plans X  

Experience of building and sustaining relationships with key 
stakeholders to achieve organisational objectives 

X  

An understanding of risk management and experience 
embedding this in an organisation supporting innovation and 
creativity 

 x 

Experience of supporting, mentoring and empowering 
developing leaders 

X 

(Snr External 
Trustee) 

X 
 

Experience of supporting other senior leaders (e.g. Trustees, 
Directors and/or Chief Executives) 

 X 

Skills and abilities (Tested at interview)   

Independent judgement and the ability to take decisions for the 
good of the organisation 

X  

The ability to express your views with tact and diplomacy and ability to 
speak one’s mind and listen to the views of others 

X  

High level of communication skills and the ability to make complex 
issues understandable to a range of audiences 

 X 

Values, attitude and personal style (Tested at Interview)   

Willing to act as champion for our Union’s values  X  

 


