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Our Vision: 
is a world where children and families  
meet their full potential in life.

Brian Jackson College is an 
Independent Inclusion school 
offering full-time alternative 
education for students aged  
13-16 who have or who are at  
risk of exclusion from their 
mainstream secondary school.

The aim of the school is to promote 
inclusion, raise standards of 
behaviour and achievement with 
a vision where all young people 
achieve their full potential in life. 
 
Our ethos is to offer a fresh start 
to all students; challenging and 
supporting them to achieve, 
developing self-belief and aspirations 
to support and encourage positive 
progression by proactive early 
intervention. 

In November 2018 we opened the 
doors at our new Wellington House 
site at Lincoln Street, Huddersfield. 
This second site for the College 
has 6 classrooms, a Nurture room, 
Breakfast and dining facilities,  
4 different vocational areas, and 
offers the same full academic 
curriculum as our current site in 
Heckmondwike.

A second site for Brian Jackson College

The Brian Jackson Vocational Skills Centre, which includes 
Hair and Beauty, Construction, Joinery and Motor Vehicles will 
be operational from January 2020 and will offer vocational 
qualifications for all Brian Jackson College students with the 
opportunity for additional part time vocational placements to 
meet the needs of young people.
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NEW FOR 2018-19

During these early stages of the 
new site at Huddersfield:

18pupils are on roll of 
which 5 have come with 
an Education and Health 
Care Plan. The whole  
site has capacity for  
40 pupils

100%

80%
Of those pupils 
entered for 
Functional 
Skills English 
and Maths exams

have been 
successful in 
both subject 
areas

of the year 11’s 
have already 
obtained a 
positive 
destination  
to start in 
September 2019

friendly

to



Support for 
Children

Safety 
Rangers

We promote and provide the latest safety information  
through our own accident prevention network to the Kirklees 
Children’s Workforce. This includes providing e-learning for 
professionals and parents on accident prevention, accessed 
through the Kirklees Children’s Safeguarding Board website:  
www.courses.kirkleessafeguardingchildren.co.uk 

ACCIDENT 
PREVENTION

Safety Rangers is an interactive, accident prevention and health 
promotion scheme aimed at Year 5 pupils that live in Kirklees 
and it is delivered at local fire stations. Organised by Yorkshire 
Children’s Centre Safety Rangers aims to help children learn 
how to keep themselves safe and well through a variety of fun 
teaching methods and scenarios. Topics covered include seasonal 
and home fire safety, road safety, anti-social behaviour, and 
emotional health and wellbeing - all of which are delivered by our 
partners,  West Yorkshire Fire and Rescue Service, West Yorkshire 
Police, Kirklees Road Safety, South and West Yorkshire Partnership 
Foundation Trust and Northorpe Hall. 

from Kirklees Schools took part in Safety Rangers  
in 2018/19.

of children showed a significant 
increase in their knowledge  
and awareness of how to  
keep themselves safe after 
having taken part. 

We have

VITAMINS 
SCHEME

Through the NHS Healthy Start 
National Scheme, we promote 
the availability of, and distribute 
vitamins to eligible expectant 
mothers and to children up to  
the age of 4 years old. The 
service aims to improve both 
maternal and child nutrition 
to improve health and reduce 
infant mortality rates. 

“I FEEL CONFIDENT TO 
KNOW MY HOME IS NOW 
SAFER FOR MY CHILD.”

“EVERYTHING IS PERFECT, 
I WOULDN’T HAVE BEEN ABLE 

TO AFFORD THE SAFETY 
GATES IF NOT”

“FANTASTIC SERVICE AND 
VERY FRIENDLY STAFF, 

EVERYTHING WAS EXPLAINED 
VERY WELL.”

Yorkshire Children’s Centre is 
proud to be part of the  
Thriving Kirklees partnership 
which provides services to 
support children and young 
people aged 0-19. We provide  
4 services across Kirklees: 

27
collection 
points
across North and  
South Kirklees that 
distribute Healthy  
Start Supplements.

Safety IN 
THE HOME

The Safety in the Home service provides eligible families in Kirklees with children 
under 2 years old access to free safety equipment. This includes safety gates, 
fireguards, bath mats, cupboard locks, corner cushions and blind cord winders. 
The equipment is supplied and fitted by us into the homes of families in need. 
We provide home safety information through our Reduce the Risk booklets, 
given free to each household. 

We are also working in partnership with West Yorkshire Fire & Rescue Service, 
providing free Home Fire safety checks, also known as ‘Safe and Well’ to every 
family referred in to the Safety in the home Service. This can result in smoke 
detectors being replaced or new ones fitted.

in need received safety equipment 
along with safety in the home 
information and advice.

families

“LISTENED 
TO ME AND 

CHECKED MY 
NEEDS.”
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completed the  
Accident Prevention 
e-learning programme 
increasing knowledge 
and awareness.

297
ADULTS

100%

year 5 
children1081 242

“I WAS GIVEN ENOUGH 
INFORMATION ON HOW TO 
KEEP MY CHILDREN SAFE IN 
THE HOME ENVIRONMENT.”

“VERY EFFICIENT 
SERVICE, THE FITTER 
TESTED MY SMOKE 

ALARMS AND FITTED 
ME 2 NEW ONES!”

“POLITE FITTER – GAVE 
CLEAR EXPLANATION AND 

DEMONSTRATION. FANTASTIC 
SERVICE.”

“EXCELLENT SERVICE – 
EVERYTHING WAS FITTED 

EFFICIENTLY AND EXPLAINED 
THOROUGHLY.” “I WOULD DEFINITELY 

RECOMMEND THIS 
SERVICE TO FRIENDS 

AND FAMILY.”



Support for 
YOUNG PEOPLE

Brian Jackson College is an Ofsted Inspected Independent 
Inclusion School based in Heckmondwike. We are an 
alternative provision providing young people aged 14-16 
with a broad curriculum and specialised full time support. 
Our OFSTED Inspection in March 2019 resulted in the school 
being rated a GOOD school.

March 2019

Proud to be an  
OFSTED GOOD School

Student X came to BJC at the 
beginning of year 10 following 
deterioration in behaviours at his 
main stream placement leading 
to confrontations with staff and 
emotional outbursts putting him  
at risk of permanent exclusion. 

Since attending BJC, support and 
interventions were made available 
to X to help him to identify the 
triggers for his negative behaviours. 
X presented as hypersensitive to 
some environmental factors such 
as noise and heat. X struggled with 
focus and concentration and also 
struggled to adapt to immediate 
changes or disruptions which  
 

caused him to have emotional 
outbursts which were often 
unpredictable. 

Since attending BJC X has 
formed positive and productive 
relationships with staff where he 
has been able to communicate 
and verbalise his internal 
difficulties which has become 
preventative of the unpredictable 
emotional responses we initially 
saw. X has worked hard to 
communicate and build strategies 
alongside staff so that he is 
understood and appropriate 
interventions and strategies have 
been used.

Alongside positive support and 
communication from X’s parents, 
X was referred into CAMHS and 
assessed for ADHD for which he 
was discharged with no diagnosis 
in this area. On recommendation 
from CAMHS X engaged positively 
with BASE to offer him support 
around his cannabis use and he 
engaged fully and completed a 
series of sessions to completion. 
X is currently working with BJC’s 
Educational Psychologist who is 
in process of a pathway referral 
to CAMHS to access an ASD 
assessment. X has shown initiative 
and willingness to engage with  
all recommended interventions 
including regular nurture sessions 
in College.

X has become a positive, polite 
and respectful student and rarely 
has emotional outbursts. When 
he does there are strategies in 
place that keep his outbursts at a 
minimum and he recovers quickly. 
X has established a positive and 
productive place in his year group 
and engages well academically. 
X’s placement has been successful 
to date and his personal growth 
socially and emotional is visible 
at BJC we have every confidence 
he will be able to progress 
towards his GCSE’s positively while 
maintaining his placement.

Engaged
13-16 year olds
in education

Student survey 2019 reported
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Case study

During the 2017/18 Academic Year we:

How do we know we are good?

85%
ARE IN EMPLOYMENT 
OR FURTHER 
EDUCATION

What Secondary 
Schools say:

What our Educational Partners say:

What our STUDENTS say:

“All Staff/SLT have high 
aspirations for all students and 
go above and beyond what 
is expected when supporting 
students through transition to 
post 16. This includes tracking 
students after they have left 
BJC and still offering support 
back in to education.”

“Staff are more than educators 
at BJC... they support and 
truly mentor all the pupils they 
have irrespective of level of 
challenge.”

“Staff are always 
accommodating to the needs 
of the school and liaise  
with key staff on a weekly 
basis. All staff go above 
and beyond to answer any 
questions and/or queries that 
the school may have.”

“Staff appeared to have good 
knowledge of individual 
pupil’s needs or history, 
and were mindful of this 
information and catered to 
their individual needs. 

All staff appeared to be well 
motivated, not deterred by 
challenges they may face 

with the pupils and had a 
really good rapport with  
the pupils. 

Inclusion and teaching at 
BJC has to be engaging and 
motivational due to the social 
and emotional/ behavioural 
aspects pupils may present 
with on a daily basis. Staff 

always appear enthusiastic 
and have great attitudes 
towards pupils to bring out  
the best in them.

Emotional wellbeing is 
always a top priority at Brian 
Jackson College. The Inclusion 
team are fantastic and very 
approachable.”

“My secondary school made me feel like I wasn’t going to go far 
in life until I came to Brian Jackson College. They have helped 
me so much in so many ways and I can’t thank the staff enough 
and I now have a clear mind set of what I want to do when I 
leave college.”

“I have enjoyed my time at Brian Jackson College. All of the 
teachers are fabulous and have helped me a lot.”

“I have had a good time at Brian Jackson College due to all the 
staff. I am glad that my secondary school sent me here because 
I have achieved more here than I would in mainstream.”

“The staff at this college have inspired and encouraged me to 
be the person I am today. Throughout the two years of been 
here I have displayed a lot of bad behaviour and they have 
helped me grow out of the person I was. Due to circumstances 
at home I used to enter school in a bad mood every day and 
over a 4 month period I came out of the mood and realised I 
needed the help that the staff provided. I would like to thank  
all the staff for the support given in lessons ensuring that I enjoy 
my lessons and are comfortable in them.”

100% said that 
teachers 
help me to 
do my best

100% agree that  
 thE school   
 encourages 
them to look after their 
emotional and mental health

100% said that  
 the school  
 encourages 
them to be independent  
and take responsibility

Student Y joined BJC at the 
beginning of his academic 
year to begin year 10 after 
a brief transition from year 9. 
Historically Y had displayed 
challenging behaviours 
throughout his school life to 
date where Y did not conform 
to a mainstream school 
environment. Escalating from 
disruptive behaviours Y had 
reached a stage where he 
had attended 2 previous 
referral units which had 
been unsuccessful and had 
begun to involve himself in 
criminal activities until he was 
eventually allocated a YOT 
worker.

Arriving at BJC Y had 
negative aspirations and little 
confidence in his potential 
and future life and was 
underachieving academically 
with difficulties in reading and 
writing. Y’s frustrations in an 
educational environment often 
caused him to disengage, have 
emotional outbursts or become 
disruptive and challenging.

Y integrated positively into 
BJC and formed strong 
relationships with staff and 
peers. Through observations 
and communication with Y his 
difficulties were analysed and 
various strategies put in place 
considering group dynamics, 
nurture interventions and 
classroom teaching strategies.

Observations of Y’s emotional 
and psychological presentation 
resulted into a referral into 
CAMHS and following a lengthy 
process working alongside Y’s 
parent a diagnosis for ADHD 
was established. Appropriate 
interventions and strategies 
were used in college with Y to 
support him with his diagnosis 
and support was made 
accessible to Y to build his 
confidence and self-esteem. 
Access arrangements were 
put in place to support Y 
through his GCSE’s resulting in 
Y completing his placement 
at BJC positively and gained 
some qualifications which had 
been deemed unlikely at the 
beginning of his placement.

Case study

What Ofsted said (March 2019) :

“Trustees, leaders and staff at the school have 
an absolute passion and commitment to do the 
best for their pupils. They have created learning 
environments where pupils feel supported and safe.” 

“Pupils are well prepared for life in modern Britain, 
and their personal, spiritual, moral and cultural 
development is fostered well.”

“Leaders ensure that all staff are very well trained. As a 
result, staff are skilled at recognising pupil’s complex 

behavioural needs and work hard to remove the 
barriers that reduce pupils’ ability to learn.” 

“Additional funding that the school receives for 
disadvantaged pupils and those with education, 
health and care plans is clearly accounted for. The 
school uses this money to ensure there is additional 
support for these pupils across all aspects of school 
life. As a consequence, pupils show increased 
confidence, their behaviour is well managed, and 
they make strong progress in academic subjects.”
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Support for 
FAMILIES
Our well established  
range of services  
offers help to  
separated families:

Child Contact Interventions 
Contact is the time a child, or children, spends with a parent 
who no longer lives with them. Contact can also involve 
other family members such as grandparents. Child Contact 
Centres help when there are safety considerations, or they 
can help trust and reliability to develop between parents 
and carers, through a range of dispute resolution work.  
Our centres arrange Contact in safe, secure, welcoming 
and child centred environments, enabling Child Contact  
to be a positive experience for all involved.

NEW ‘medium risk’ DAPP for 2018

Mr Y was a first time offender who 
attended the Medium Risk 
programme. Mr Y was deemed 
suitable as he showed a high 
level of accountability, some level 
of victim empathy, and a level of 
understanding of the impact of 
domestic abuse on others. Mr Y 
attended the weekly groups and 
tailored one-to-one support 
sessions. At first facilitators 
noticed some minimisation of the 
abusive incident and some 
partner blaming, however after 
each session Mr Y was able to 
reflect and understand the 
impact of domestic abuse in his 
relationship and he began to 
understand what a healthy 
relationship is. Mr Y learnt how to 
use different coping strategies 
and non-violent negotiation skills.

Alongside the DAPP his partner 
Mrs Y received support and 
guidance from our Integrated 
Support Service for women. This 
element of the service is vital in 
monitoring any change in risk. 
Mrs Y was informed what topics 

were to be covered that week  
so if any safeguarding matters 
did arise for either herself or the 
children then she knew what to 
do. We also helped her gain in 
confidence and self-esteem.

Due to the support Mrs Y received 
she started to recognise signs of 
both abuse and features of an 
unhealthy relationship. Mrs Y 
already worked part time but her 
new-found confidence and 
raised self-esteem has meant she 
is now looking to work full time. 
Following completion of the 
programme Mr Y became a 
more active parent within his 
family network by using what he 
had learnt about safe parenting 
and minimising the exposure 
children have to abusive conflict 
between their parents. There has 
been no further Police call outs to 
domestic abuse incidents and 
this has meant that no other 
professional services have 
become involved in respect of  
Mr Y or the family as a whole.

131men HAVE 
BEEN SUPPORTED

ON THE PROGRAMME

During 2018/19:

Case study
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WE HAVE SUPPORTED

&176
families

245
CHILDREN

“As a Social Work student on 
my placement within the 
Contact Centre, I have been 
able to work with many  
families who have a range of 
circumstances and needs. 

The Contact Centre provides  
a safe and non-judgemental 
environment for all families. I 
have had the opportunity to 
work as a member of staff  
with parents through Dispute 
Resolution work. When parents 
first attend the centre there is 
usually a great deal of parental 
conflict, I have worked with 
both parents in many families 
to enable them to understand 
how parental conflict can 
negatively impact upon a 
child’s emotional wellbeing. 
Although this role has been 
challenging, I have continued 
to persevere and encourage 
each parent to compromise  
for the benefit of the children 
involved. Most families who I 
have worked with have been 
able to move away from the 
Contact Centre and now 
arrange their own handovers 
for the children, enabling the 
children to have regular and 
positive contact with both 
parents.

During my placement I have 
gained a great deal of insight 
into the positive work which  
the Contact Centre does for 
many families in the local  
area. I have received positive 
feedback from service users 
regarding our ability to help 
them to feel comfortable in 
moving forward, and I have 
thoroughly enjoyed being  
able to help many families  
in the local community.”

What our student 
Social Worker said:

“I FEEL THAT THE 
SERVICE AND IT’S STAFF 
ARE EXCELLENT AND THAT 
THERE IS A LOT OF SPACE 

TO SPEND TIME WITH 
MY CHILD.”

“STAFF LISTENED 
AND GAVE ADVICE AT 

THE SAME TIMES, THEY WENT 
ABOVE AND BEYOND TO SETTLE 
ANY DISAGREEMENTS WE HAD. 
WE WOULD HAVE STRUGGLED 

TO DO THIS OURSELVES.”

“ALL THE WORKERS 
WERE LOVELY WITH ALL 
PARTIES INVOLVED AND 

THE CHILDREN. THEY 
EMPATHISED, PROVIDED 

ADVICE AND WERE 
SUPPORTIVE. YOU ALL 

GENUINELY DO A FANTASTIC 
JOB, THANK YOU 

SO MUCH.”

have completed 
the programme

and 31 are still 
actively working 
on the programme

78

with support while 
their ex/partner 
attends programme

203women have 
been provided

Since October 2018 we have been providing a programme for 
perpetrators assessed as Medium Risk. This work is undertaken in 
conjunction with West Yorkshire Police and we work closely with repeat 
offenders that have been identified by Police Integrated Offender 
Management Teams across the 5 West Yorkshire Police areas. This 
shorter programme is based on a 12 interventions taken from the 
Duluth and RESPECT modules of work. It consists of 6 group sessions 
and 6 one-to-one sessions which aim to break the cycle of repeat 
offending and reduce domestic abuse incidents, which the ultimate 
aim of keeping more women and children in West Yorkshire safe.

Referrals recieved 
as of 31/3/1926

As a RESPECT accredited centre, our programme has grown 
over the years and we are now recognised specialists in the 
field of domestic abuse perpetrator work. Our programme aims 
to increase the safety of women and children by working with 
male perpetrators of domestic abuse. We offer male perpetrators 
a 6 month programme, devised specifically to encourage 
engagement through a platform for change addressing specific 
topics which include: the effects of domestic abuse on children, 
sexual respect, and communication and non-violent conflict. 

We believe that everyone involved should be supported within 
this process and liaise closely with female victims of men on 
programme and support and empower them to speak out and 
gain the advice required to help keep themselves and their 
children safer. This relationship allows our workers to gain an 
insight into the men’s behaviour when they are in the family 
home, which then enables them to challenge the client 
effectively on any incidents or issues that have occurred.

New for 2018:

Urdu and Punjabi 
speaking group
We continue to strive to meet 
the needs of the whole 
community and this year we 
have developed a version of 
the programme that can be 
accessed by male clients whose 
first language is Urdu or Punjabi. 
Through the development of this 
programme we have been 
able to support 7 men to 
engage in work to address their 
abusive behaviour. 

Post-programme 
Support 
The team pride ourselves on 
providing an after-care 
package for men who have 
completed the programme.  
We encourage men to attend  
a monthly Connect Group in 
order to access ongoing 
support from staff, and there is 
also the Inside Out telephone 
line available for previous clients 
that cannot attend in person.

How has the programme  
helped you? 

“It gave me a second chance 
to improve my behaviour.  
To become a good daddy for 
my little girl. My child is waiting 
for me and is missing me.”
 
“It helped me realise the whole 
concept of abuse, as I’ve  
been a man’s man and always 
been in a male environment,  
it helped me look at things 
through a different pair of eyes 
and seeing someone else’s 
concept, and I think as a male 
we take things for granted and 
don’t see situations through  
a females concept, try to put 
yourself in someone else’s 
shoes before you speak or 
judge someone, respect  
each other.”

What advice would you give  
to men in similar situations?

“I would strongly recommend 
it, forget the negative thoughts 
at the beginning of the course, 
and embrace it because you 
do look at situations differently, 
and it will make you a better 
person, and not only a better 
person but a better parent 
which is all we’re striving for, 
because we all want the best 
for our kids, forget your pride 
and stand up and be 
accountable for your actions, 
trust me you will achieve so 
much more. All the best.”

“I would tell him to control his 
anger, give himself time to 
reflect on what has happened 
and then communicate 
properly about what has 
happened. Also to follow the 
court procedure and do it  
the correct way.”

What the men on 
programme said:

Domestic Abuse Prevention Programme



“Last year I was literally a 
shell of my former self, my 
confidence was rock bottom, 
I didn’t really speak to anyone 
let alone stand and speak 
in a front of a group. Today I 
was challenged to put on a 
drama workshop for almost 
30 children at school with a 
group of people from a course 
I only started last week…. I was 
able to do it and do it with 
confidence and I enjoyed it! It 
is with great thanks to the STEPS 
course that I attended through 
Hopeful Families that I even 
attempted this! You’ve no idea 
just how much my outlook and 
confidence has changed for 
the better in such a short space 
of time.’ 
Participant EH

Case study
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Ways in Which We Help and  
Support Participants:

Help with daily life and life skills, this includes advice on housing, 
money/debt, childcare, parenting, healthy eating, leisure, 
relationships, anger-management, mental health and much more.

Help to manage health and wellbeing including healthy living, 
health conditions and anxiety.

Access to benefits and financial advice.

Help to access training and education, anything from basic 
skills to vocational and professional qualifications.

Help with digital technology including computers and the internet.

Help to prepare for work with a variety of support from our 
job clubs or volunteering and work trials so individuals can 
try out jobs and gain experience. Job search, preparing CVs, 
applications and interview practice. 

Andrew had PTSD following 
involvement in a critical road 
accident which wasn’t his fault. 

Andrew said “It affected my 
mental health and I tried to 
commit suicide. I feel I have 
lost a period of my life, I should 
have been progressing my 
career and personal life and 
I can never get this back. As 
a result of all the things that 
happened I started drinking 
to the point I was addicted to 
alcohol.” 

Andrew felt he had no positive 
outlook for the future. Andrew 
has been on the Hopeful 
Families Programme for 
approximately six months and 
has received Life Coaching 
and completed various training 
including Health & Safety, 
Warehousing, and a Fork Lift 
Truck Counter Balance course. 
Andrew is now able to work in 
a warehouse as a Folk Lift Truck 
Driver. He has also completed 
a voluntary work placement. 
Andrew now feels he is well 
placed to get a job and has 
new transferable skills and is 
flexible and can adapt to new 
situations. 
Participant AA

Case study

HOPEFUL 
FAMILIES

“Everyone should 
have the chance to 
succeed in life, to 
develop skills and 
build a career.” 

Our Hopeful Families 
programme is an innovative 
and flexible community 
programme designed to help 
individuals break down the 
barriers preventing them from 
finding work or accessing 
training or education. We 
support individuals to 
overcome the barriers and 
challenges often faced 
in finding employment or 
accessing education. 

Our programme is tailored 
to individual needs and 
includes help with personal 
development, health 
and wellbeing as well as 
developing essential life-skills 
to help individuals realise 
and achieve their goals 
and aspirations. One to one 
support is provided through 
our Family Mentors and 
Progression Coach.

We are proud to be one of the  
West Yorkshire Community 
partners delivering the Hopeful 
Families programme across West 
Yorkshire. Our aim is to provide 
help, advice and support across 
Kirklees to individuals who are 
unemployed to support them 
in moving towards accessing 
training, education or starting  
a new job. 

Within the programme we offer 
a range of services and activities 
to help support individuals to 
build confidence and develop 
new skills.

171
To date we have 
worked with  
 individuals 
 to help 
support their 
journey in building 
confidence 
and developing 
additional life 
skills 

82We have 
SUPPORTED 
people back in 
to Job Search, 
Training, 
Education or 
Employment



COMMUNITY 
CONNECTIONS
Supporting older people
and vulnerable adults

Community Connections  
is our programme for older  
people and adults at risk.  
These volunteer led services  
work towards involving  
people in their communities  
and reducing isolation. 

Half of the UK’s population aged 
over 75 live alone. 1 in 10 over the 
age of 65 say they often feel lonely, 
while 50% of all older people 
consider the television their main  
form of company. 

'It’s Only Me’ Befriending Service, Kirklees

The ‘It’s Only Me’ Befriending Service is funded by the National 
Lottery Fund’s Reaching Communities Programme. It is for adults in 
Kirklees who are experiencing isolation and loneliness or who have 
a limited social life. Our Community Connections Volunteer 
Befrienders make a huge impact by visiting someone in their own 
home for company and conversation. Sometimes people sit and 
chat over a cup of tea, pop out for a walk or go to the shops. 

YCC has continued to support this service for our current clients.  
The service enables people that have difficulty accessing their local 
community amenities to attend social activities, go shopping and 
attend appointments etc. Our Volunteers drive their own vehicles or 
accompany people on public transport, or simply walk. 

From more information on any of our Community Connections  
Services please call 01484 415465 or  
email: communityconnections@yccuk.org.uk

Our Dementia Support Group is for people aged under 65 who 
are living with Dementia. People living with younger onset 
Dementia require dedicated age appropriate services able to 
meet their needs and expectations, which are different to 
services tailored towards older people. At Brian Jackson House 
we provide a weekly activity/social meeting place for our 
group who have been diagnosed with early onset dementia. 
We run many activities including bowling, walking, tennis, 
cooking, museum trips and train journeys - we aim to cater for 
everyone’s needs and likes. We provide a meeting space for 
peer support, where people can socialise, be physically active, 
and maintain and develop skills, interests and hobbies. 

‘Since meeting Noreen in 
February she has become a 
member of my family, I see her 
every week and we message 
each other regularly. We are 
constantly laughing and we talk  
to each other about everything 
and anything. I have never 
looked back since the first day 
when we were matched. I 
couldn’t have been matched  
with anyone more perfect, we 

have the best friendship. We are 
always taking photos together 
and I have even introduced 
Noreen to Snapchat filters!’

This match really is what the 
befriending service is all about. 
Two people were brought together 
by Community Connections but 
have then gone on to invest their 
own time in building a truly 
wonderful friendship.

Case studY

JADE & NOREEN 
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From the start of the Befriending 
Service in November 2017 we have

matched  

138 
amazing 
Volunteers 
with CLIENTS

This group has grown from strength to 
strength and currently has

 people that  
 attend the 
group weekly who 
are supported by 
3 long-standing 
volunteers

14



Bev, Jocelyn, Eryl and Tabitha: volunteers 
who make a difference for other people

Our lovely lunch club ladies. We’re so lucky to have 
these ladies on our team. We have a weekly lunch club 
for local people to come together and share a meal 
and some social time. The ‘Ladies Who Lunch’ do way 
more than just provide a meal though – they provide a 
warm and friendly atmosphere for guests and they care 
enough to regularly give up their lunchtime to ensure 
other people enjoy theirs.

Liz Hemingway: impact for 
individual volunteers

Meet Liz - one of our lovely volunteers at Pass It On.

“I’m not the same person I was when I started volunteering  
in October 2018. I was in a rut. I didn’t even want to leave  
the house and spent almost every day alone. My house  
was so tidy, because that’s all I really did. Through a project  
called Hopeful Families, I started a volunteering role with  
the Pass It On charity shop near the bus station in Huddersfield. 
It gave me a reason to get out and keep motivated to look for 
work. I would definitely recommend volunteering as a way to 
improve your confidence and make friends. I didn’t think I 
would be able to do it - but now I think, you never know unless 
you try!“

Dawn Humpleby: volunteer to employee

Volunteering is a powerful thing. It brings confidence  
and strength, resilience and enterprise. Many of our  
employees started out with us by volunteering.

Let us introduce you to Dawn. Dawn came to us just over  
a year ago to ask about volunteering. Her daughter  
had moved up to high school and she felt she’d reached  
a time to focus on her own life - to get out into the world  
and be more than just a wife or a mum.  
(Editors note for Dawn and everyone else: There’s no  
such thing as ‘just’ a wife or a mum!).

Dawn met with the Volunteer Services Manager who had just the role for her - 
supporting a young volunteer with autism who needed some help to volunteer in 
one of our charity shops. After just a few months, Dawn’s confidence had grown so 
much she felt able to apply for a behavioural support paid role with Yorkshire 
Children’s Centre and she was successful.

Dawn said of her experience “It hasn’t been easy. In fact, there have been many 
days when I’ve thought I’m not good enough, but I’ve worked hard and my 
stubbornness has paid off. I am now a Key Worker, supporting young people with 
Social, Emotional & Mental Health needs. I love my job and the people I work with. 
I couldn’t have done it without that initial boost to my self-esteem that 
volunteering gave to me”

Jonathan Lindley: long-standing volunteer

Let us introduce you to one our fabulous volunteers. 
Jonathan volunteers in our community cafe – he is 
amongst our longest serving volunteers – so long, we 
can’t actually remember when he started with us!  
He says he loves volunteering here because the 
people are so nice and the food is lovely.

  

our 
Volunteers
Volunteers help across all of 
our services - bringing a wide 
range of skills and experience 
and generously giving their 
time to help others in the 
community. Yorkshire Children’s 
Centre has an important role 
to play in bringing together 
people who want to help  
with those that need help. 

Volunteer involvement in our 
work means that our service 
users are benefiting from 
a wider range of skills and 
experience than we can 
provide through staff alone. 
Some of our services, for 
example our ‘It’s Only Me’ 
befriending service, simply 
would not exist without the 
support of volunteers. The 
impact for these service users 
is life-changing – improving 
health and well-being and 
combating the damaging 
effects of loneliness.

Moving from volunteering to employment
Several of our volunteers have gone on to be employed directly  
by Yorkshire Children’s Centre and many more have gone on  
to gain employment with other organisations because of the 
experience gained through volunteering. This not only demonstrates 
the impact that volunteering can have on individual employability, 
it also shows that YCC understands and values the skills and 
experience that our volunteers are bringing to their roles. 

183 
Current 
volunteers

253 
 volunteers  
 helped our 
services during 2018/19

Impact on individual 
volunteers
Getting involved and helping 
others improves employability, 
builds skills and experience 
and improves physical health  
and mental well being. 
Volunteering is proven to 
increase life-satisfaction  
and self-esteem. Evidence 
also shows that it reduces 
symptoms of depression  
and increases lifespan. 

Younger volunteers
We have been successful in 
encouraging younger people 
to join our volunteer team 
(increased from 11% last year) 
– this is as a result of new 
contacts with Greenhead, 
Kirklees and Calderdale 
Colleges and through a 
significant increase in our  
work experience offer through  
the café and Pass It On.

We have further developed our relationship with all 
the local Job Centres – and now regularly offer 
DWP supported work experience placements – 
particularly with Pass It On, DIY roles and in the café.

We have our first year long work experience 
placement – Marketing & Social Media student via 
Calderdale College.

We have supported 4 formal student placements 
(where a minimum number of hours of experience 
is required).

Under
25
16%16%

NOT
known

33%

AGE
25-50

35%

Over
50

Age of our 
volunteers

OLDEST = 80

YOUNGEST = 14

16 17

(one more than last year!).

10 volunteers  
 gained employment 
with YCC in 2018/19

(as a direct result of the experience they  
gained with us).

6 volunteers went  
 on to gain 
immediate employment 
outside of YCC

60 of our volunteers  
 have been with us 
longer than 2 years

72% of our  
 volunteers 
are female

(people who came for placements lasting less  
than 1 year and left during that period).

70 volunteer  
 opportunities 
created during 2018/19 

Laura BishoP: helping young people at the 
start of their careers
Laura is on a year long work-experience placement with 
us from Calderdale College. She is our marketing 
student extraordinaire! 

She’s says “I like volunteering with YCC because 
everyone is really welcoming and friendly and the little 
jobs I do are helping me learn new skills”

She’s only been with us a short time but she’s already 
made a huge impact on our social media profile. We 
think she’s fab!



our 
STAFF

“A huge thank you 
to all our staff for 
helping us provide 

fantastic support and 
services to so many 
people in our local 

community”

In April 2017 we renamed Batley Resource Centre 
in memory of our local MP - Jo Cox. Jo Cox House 
is currently home to a number of voluntary and 
community organisations:

• Rachael Hardiman Acupuncture
•  IAPT (Improving Access to 
Physical Therapies)

• REAL Employment
• Pain Management Solutions
• More in Common
• Paddock Trust 
• Victim Support

Named after our founder, Brian Jackson House is 
located in a converted railway goods warehouse. It’s a 
massive 3000sq metres and located beside the railway 
interchange in the heart of the town centre. As well 
as some Yorkshire Children’s Centre staff and services 
being based in Brian Jackson House, the building is 
home to a wide variety of tenants.

In 2018/19 this included:

• Barnardo’s Young Carers
• Children’s Rights
• CGL / The Base
• Pain Management Solutions
• TLC Travel
• Carers Count
• Safer Kirklees Victim Support
•  Kirklees Council
•  National Education Union
•  Ascenti
•  Kirklees Safeguarding Board
•  KVIN
•  Empathetic Heart Counselling

We have a wide range of meeting rooms for  
2 to 110 people, and during the year took

Roger Bryant
CHAIR

Barry Sheerman MP – 
appointed November 2018

PRESIDENT

Phillip R Longworth
DEPUTY CHAIR

Alda Flowers 
Rev Dick Swindells

Honorary Vice Presidents 

Dr Mike Sills
Gill Goodswen
Emma Reed
Mark Wild
Chris Hardern
Jane Iveson
Judith Oliver
Gary Waterhouse

There have been a number of 
changes to the Board of Trustees. 
Dr Mike Sills retired as Chair of 
Trustees in July 2018, after eight 
years in the post but continues 
as a trustee. Barry Sheerman MP 
retired, having served as a trustee 
since the charities inception, and 
accepted the invitation of the 
Trustees to become President of 
the Charity. Alda Flowers, who had 
been a trustee for 18 years, has 
been appointed as an Honorary 
Vice President. We are grateful to 
all of them for their hard work over 
many years. 

Jacqui Green, Catherine McKenzie, Linda Page, Jane Sykes,  
Stuart Chilton and Helen Orlic.

TRUSTEES

1 12 
STAFF

2018/19 
BOARD OF 
TRUSTEES

our 
BUILDINGS
Jo Cox  
House

BRIAN JACKSON  
House

We took 675 

bookings 
for meeting rooms and had  
a total of  

     8765 
visitors  
to the building

bookings
3032

18 19

36 
FULL 
TIME

A NEW LEADERSHIP TEAM

IN Total 34579 

people visited 
Brian Jackson House

40 
STARTED 
during 
THe YEAR
and 20 
people 
left



A Social Enterprise is an organisation that applies 
commercial strategies to maximise improvements 
in human and environmental well being. 

‘Pass It On’ is a social enterprise that in 2018/19 
operated 4 shops selling pre loved furniture, clothing 
and bric-a-brac at low prices as well as a specialist 
clothing and vintage shop in Kirklees. 
 
‘Pass It On’ operates logistic services in West 
Yorkshire that collects donated furniture and 
clothing while also offering a house/office  
clearing service and low cost house removals.

our social 
enterprise

pass it on social aims

1  
Divert unwanted 
furniture/clothing away 
from landfill and enable 
them to be re-used/
re-loved by individuals 
including those on  
low incomes.

2  
Provide a supportive 
environment for a diverse 
range of people from  
the local community  
to volunteer.

3  
Enable jobseekers and 
young people to gain 
work experience to  
help them gain paid 
employment and  
make an economic 
contribution.

4  
Generate profit that can 
be used by the Yorkshire 
Children’s Centre to 
support the charitable 
services and programmes 
that focus on early 
intervention, preventative 
approaches and support 
strategies.

Some of our customers said this about 
our Pass It On teams;

86
volunteers 
supported 
across our 
shops during 
the year

23Staff 
employed

Supported 
volunteers4

2Duke of 
Edinburgh

4Work 
experience 
placements

2new staff 
members

were previously 
volunteers

had volunteer 
roles with us 
before taking up 
paid employment

6of our  
current staff

“GREAT PLACE 
FRIENDLY STAFF AND 

GOOD DEALS TO 
BE HAD”

“DONATED SOME FURNITURE... 
VINTAGE SO HEAVY AND SHABBIR 

AND JAMES SO POLITE, KIND AND HELPFUL, 
SHABBIR COULDN’T DO ENOUGH FOR US. 
WOULD HIGHLY RECOMMEND TO ANYONE 

WANTING TO DONATE. THANKS”

20 21

3101
collections 
made from 
donors
Up from 2671 last year.

67,874
sales 
transactions 
across our 
shops
Down from 69,749 last year.

£8.64
average spend 
per sale
Up from £8.40 last year.

27,866kgs
recycled with 
our recycling 
partners  
CTR Group

1729
new donors 
signed up to our 
Gift Aid scheme

“POLITE STAFF AN 
DELIVERY DRIVERS SO HAPPY WITH 
MY TABLE AND CHAIRS THANK YOU 
GUYS KIDS ARE NOW GONNA LEARN 

TO SIT DOWN FOR THEIR MEALS 
AND TO DO HOMEWORK”

“JUST DONATED SOME 
FURNITURE AND A FRIDGE FREEZER 

FROM MY MUM’S HOUSE. TURNED UP 
PROMPTLY TO COLLECT, REALLY NICE 

MEN, GOT IT LOADED QUICKLY. 
VERY PLEASED!”

“SUPER FAST RESPONSE 
BY EMAIL AND COLLECTED THE 

ITEM NEXT DAY, SAT THERE WAITING 
FOR ME AND I LOVE IT!! 2ND ITEM 

I’VE BOUGHT FROM THESE GUYS AND 
BOTH EXCELLENT CONDITION AND 

REASONABLE PRICED. X”

“GREAT STORE STAFF 
ARE ALWAYS SO FRIENDLY 
AND HAPPY TO HELP IN 
ANY WAY THEY CAN”

“VERY GOOD CUSTOMER 
SERVICE ALWAYS WILLING 
TO HELP AND FRIENDLY”

“YOU WILL NOT 
BE DISAPPOINTED THEY 

HAVE A GREAT SELECTION 
OF ITEMS”

“I LOVE THIS SHOP, WE 
HAVE HAD LOTS OF RETRO 

ITEMS. THE STAFF ARE 
FAB, IT REALLY IS WORTH 

GOING TO VISIT”

“LOVE THIS 
SHOP”
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Parents/Adults 625

1568 Children

175

49

681

In total WE HAVE 
SUPPORTED 2473 PEOPLE 
IN OUR COMMUNITY

1081 SAFETY 
RANGERS242 safety  

in the home245 contact

131 male perpetrators of 
domestic abuse

203 victims of domestic abuse

176 child contact

171 hopeful families

it's only me

travel companions

dementia support

lunch club

49 Brian jackson college



YorkshireChildrensCentre.org.uk
Brian Jackson House, New North Parade, 
Huddersfield HD1 5JP

Part of National Children’s Centre.  
Registered Charity: 288125 Company: 1763241

Tel: 01484 519988 info@yccuk.org.uk

National Children's Centre would like to  
say thank you to All our supporters, funders,  
partners and customers, as well as the 
participants of this social impact report.

All feedback and results will be reviewed  
to provide improved services and support  
for local communities.


