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Senior New Business Executive  
 

Job title Senior New Business Executive 

Reporting to Business Development Manager – Corporate  

Key relationships Internal: Director of Income Generation, Head of Corporate 
Development, Business Development Manager 
(Commercial), Compassionate Employers Manager and 
other members of the Corporate development team, all 
fundraising teams, and support teams such as 
Communications and Finance. 

External: CSR teams and marketing teams of partners and 
potential partners. Member hospices. 

Location  Hospice UK  

Contract type Contract until 31st December 2021 

 

Hospice UK 
Hospice UK is the national charity for hospice and palliative care. Working to ensure all adults 
and children living with a terminal or life shortening condition receive the care and support they 
need, when they need it.  

We believe that everyone, no matter who they are, where they are or why they are ill, should 
receive the best possible care at the end of their life. No one should die in avoidable pain or 
suffering.  

Our mission is to transform the way society cares for the dying and those around them. To 
empower individuals, communities and populations to embrace the ethos of hospice care and 
extend its breadth and reach to improve everyone’s experience of death, dying and 
bereavement.  

Our ambitious strategy is the blueprint for how we can achieve the transformation that is 
needed and sets out the following four strategic goals that will be driving our work over the next 
five years:  

• Extend the reach and enable hospice quality care to be delivered in any setting  

• Tackle inequality and widen access to hospice care  

• Work with communities to build capacity and resilience to care for those at the end of 
their life  

• Empower a strong, dynamic and responsive hospice sector.  

Our values: we aspire to be collaborative, compassionate, inclusive, innovative and 
knowledgeable  



  

 

 

Job description 
Hospice UK’s core purpose is that everyone, no matter who they are, where they are or why 
they are ill, dying or bereaved gets the care and support they need, when and how they want it. 
In income generation we do this by engaging people with why we are here through emotional 
story-telling, connecting people to our cause, giving them the opportunity to support us in 
different ways and helping them to feel proud to make a difference. We aim to create a culture 
where income generation is embedded in the DNA of our organisation and everyone is proud 
of fundraising. We have a ‘one team, one dream’ mentality.  
 
The Corporate Development Team forms part of the wider Income Generation Department and 
works closely within and across the department. The focus in the team is on raising funds from 
businesses either through commercial activity or through a range of corporate partnerships. 
We work with some of the UK’s biggest companies including Deutsche Bank, PwC, New Look, 
Joules and The Co-op Bank. 
 

Purpose of role 
Hospice UK is looking for a creative, self-motivated Senior New Business Executive, who is 
passionate about corporate fundraising and has a proven track record of winning new 
partnerships. We are looking for someone to drive things forward, be imaginative and come up 
with new ideas. The development of a planned, prioritised and well researched approach to 
new business is vital with a focus on securing new income streams and maximising all 
opportunities. The overall aim will be to contribute to the diversification of our portfolio of 
corporate partners, with a focus on long term sustainable partnerships and new income 
generation opportunities. 

We are really proud of our partnerships, and will always go the extra mile to ensure our 
partnerships are successful.  

 

Key tasks and responsibilities 
Develop new business leads, proposals and income  

• To work with the Business Development Manager (Corporate) to diversify our income 
generation portfolio through widening and agreeing our partnership portfolio beyond 
charity of the year partnerships. 

• To carry out new business research and lead approaches including media appeals, long 
term sustainable partnerships with companies and charity of the year partnerships with 
a suitable Corporate Social Responsibility (CSR) programme and/or synergy with 
hospice care.  

• Build the new business pipeline and develop a contact plan for approaches.  

• Use the database, tools and procedures to ensure that we have accurate and useful 
information on corporate prospects.  

• Monitor, manage and report on agreed targets and KPIs on income and activity levels. 

• Engage with our member hospices as necessary to win and implement potential 
national partnerships, pitches, votes etc. 

• To identify and stay abreast of key market trends, new opportunities for funding and key 
decision makers. 

• Write strong, emotive, tailored and compelling proposals, initiate prospecting meetings 
and develop and deliver winning pitches and presentations, working closely with the 
business development manager-corporate and the director of income generation. 



  

 
Project and campaign work  

• To work with the whole corporate development team to jointly and collaboratively develop 
detailed project plans for stakeholder engagement and communication strategies, the 
implementation of key Hospice UK campaigns across corporate partnerships and the 
development of new business products and services.   

• To work across the corporate development, income generation, wider Hospice UK 
teams and local hospices to lead on the management and delivery of key projects.      

• To proactively identify new opportunities for projects that would benefit Hospice UK 
account management, new business and stakeholder engagement.  

 
Additionally, the post holder will be expected to: 

• To account manage some corporate partnerships as required which will include acting 
as day to day contact for the company and its staff and maximising all forms of 
fundraising within the company.  

• To support the corporate development team on developing new business propositions 
for their accounts, re-pitches etc.  

• To actively promote Hospice UK and hospices in the charity and business sector to 
build our profile.  

• To apply for industry awards as necessary.  

• To work closely with other managers in the income generation department to share 
information and cross-sell opportunities.  

• To liaise with local hospice fundraisers on new business developments.  
• To carry out any other tasks as reasonably requested by the income generation team.  

 
 

This role profile is not exhaustive and is subject to review in conjunction with the post 
holder and according to future changes/developments. 

 

  



  

Person Specification  
 
E = essential D= desirable 

 
Experience and knowledge  
 

 
Criteria Assessment  

E 
Demonstrable experience of working in corporate fundraising and / 
or sales in the voluntary or private sector. 

Application 
Interview 

E 
Experience of managing a budget and achieving agreed income 
targets. 

Application 
Interview 

E 
Experience of building a pipeline of prospects and generating new 
business leads using a diverse range of sources that has led to the 
securing of new business preferably for a charity. 

Application 
Interview 

E 
Experience of effective communication and relationships, motivating 
and inspiring supporters/clients, winning the confidence and trust of 
supporters/clients with ease. 

Interview 

E 
Knowledge of the principles surrounding corporate income 
generating activities including a good understanding of the trends in 
the market around corporate partnerships and other areas related to 
the development of new business income generation. 

Application 
Interview 

 

E 
An understanding of the need to work collaboratively with 
fundraisers from hospices and other members of the Hospice UK 
income generation team. Ability to engage colleagues in the drive for 
new business. 

Interview 

E 
To possess, or to have the motivation to develop, a thorough 
knowledge of the work of Hospice UK and the hospice movement. 
To be able to apply this appropriately for the role. Including 
understanding the need to present the charity and its work creatively 
but in line with key messages and brand guidelines. 

Interview 
 

E 
Experience of databases for corporate partnerships, new business 
development or general contact management purposes. 

Application 
 

E 
Excellent attention to detail and high standards in the production of 
quality work 

Application 

D 
An understanding of marketing initiatives with particular reference to 
sponsorship, CRM and sales opportunities. 

Interview 

 
Skills and abilities  

 

 
Criteria Assessment  

E 
Excellent written and verbal presentation skills with an ability to 
negotiate and be persuasive in both formal and informal setting. The 
ability to effectively package and present the work of Hospice UK to 
a range of audiences will be vital. 

Application 
Interview 

E 
Effective online and general skills coupled with a proactive approach 
to exploring the market and identifying trends and opportunities. 

Application 
Interview 



  

E 
Great organisational ability including being able to apply project 
management principles to managing a varied workload with a 
flexible approach and the ability to meet deadlines. 

Application 
Interview 

E 
A confident, creative approach and a good understanding of how to 
nurture and build appropriate corporate relationships. 

Application 
Interview 

E 
Self-motivated, demonstrable creativity, determination, tenacity and 
persuasiveness whilst understanding the need to work 
collaboratively and within the framework of team and the wider 
organisation. 

Application 
Interview 

E 
The ability to input into effective business planning, budgeting, 
strategic development and implementation. 

Application 
Interview 

E 
Ability to use a database for managing contacts and the new 
business development process. 

Interview 

E 
To be self-servicing and manage the production of his or her own 
correspondence and filing, including the ability to use Word, Excel 
and the Internet. 

Application  
Interview 

E An approach to mirror our values: we aspire to be collaborative, 
compassionate, inclusive, innovative and knowledgeable 

Interview 

  



  

Terms and Conditions of appointment 
 

 

Contract Contract until 31st December 2021 
 

Salary Circa £34,000 per annum  
 

Probation period The probationary period is six months 
 

Notice period Two months 
 

Work Pattern Full time, 35 hours per week 
 

Pension You will be auto enrolled into our pension scheme which is 
at 4%. Further contributions can be made to the scheme 
and Hospice UK will match contributions of up to 7% of 
your gross salary. 
 

Life Assurance Is provided upon start date at three times salary, subject to 
acceptance by our insurers 
 

Simplyhealth Scheme A cash plan scheme, which provides payments towards 
everyday healthcare treatments for example dental, optical 
etc. up to a policy limit. All employees will be covered 
under level three of the scheme. 

 

Cycle to work scheme Loaning of a cycle via a salary sacrifice scheme. 
 

Season ticket loan An interest free loan is available after the completion of 
probation. 

 

Holiday 25 days in the first year, increasing to 27.5 days in the 
second year of service and 30 days in the third. The leave 
year runs from 1 January to 31 December.  
 

Location The post holder will be based at Hospice House, Britannia 
Street, London, WC1X 9JG.  


