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Welcome from the CEO

Dear Candidate,

I am delighted that you are interested in becoming Director of Fundraising at St Luke’s 
Hospice. We were founded by local people of Harrow and Brent who had the vision 
of creating a hospice to provide high quality care and support to people in the local 
community who were at the end of their lives. More than 30 years later this vision and 
ethos continues to drive our work. 

Our fundraising activities play a vital role in raising funds which support the 
compassionate and person centred care we deliver. We want to significantly increase 
the financial contribution from this vital income stream to support our future growth. 
We want to do more in future to improve the quality of life for people at the end of 
their lives, to educate staff in other settings to deliver better end of life care and to 
enable people to die with dignity, cared for in the way they want in the place they 
choose.

We are looking for a leader who will be a part of the Senior Executive Team of St 
Luke’s, representing and creating a culture of awareness of fundraising across the 
organisation. We need someone with significant charity fundraising experience 
and commercial acumen for this role but also someone who can build and lead a 
motivated team of staff and volunteers who embody the hospice values of Caring, 
Respect, Excellence, Inclusivity and Empowerment in all that they do.

If you believe you are that person then we would love to hear 
from you.

Kind Regards

Alpana Malde 

Chief Executive Officer 
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St Luke’s Hospice – Caring for Harrow and Brent
St Luke’s Hospice cares for people approaching the end of their life in Harrow and Brent. 
We aim to give the people we care for the best possible quality of life, each and every day. 
Supporting local people and their families is at the heart of what we do – focusing on what 
matters the most to them is at the centre of our care.  

Founded by local communities, we have been providing free expert end of life day care for 
local people since 1984 and specialist care in our In-Patient Unit (IPU) since 2000. Our IPU 
can care for people in their final days, provide intensive care to help get symptoms under 
control or give respite care. Many of the people who are cared for in our IPU go home again. 

Two thirds of our care is now provided in the comfort of peoples’ homes, as we respect 
that this is where most people would like to be looked after. The care we give is free of 
charge, available to all, and respects the cultures, religions and beliefs in our richly diverse 
community. 

We believe in empowering people and provide a wide range of expert care intended to keep 
people feeling well, independent and mobile for as long as possible. In addition to Home 
Care and our IPU, alongside outpatient clinics, we provide a range of care intended to 
support people’s wellbeing including patient and family support, complementary therapy and 
physiotherapy services. 

Our 24-hour helpline and referral service, the Single Point of Access, is run by a dedicated 
team of expert nurses who can give advice, provide a rapid response in times of crisis 
and effectively co-ordinate care, from arranging prescriptions, to getting vital equipment 
delivered - anything people need to avoid going to hospital and to stay comfortably in their 
home. 

We also have a more specialist community team who can manage more complex needs. In 
whatever way we are providing care, it is given with compassion and dignity and involves not 
just looking after the patient, but also includes supporting the people closest to them. 

St Luke’s Hospice provides world class palliative (end of life) care and is committed to 
working collaboratively and sharing our expertise with other health care professionals 
outside of the hospice. We have an extensive education offering, teaching nursing degree 
modules, providing training and shadowing opportunities for GP’s, junior doctors, nurses, 
healthcare assistants, care home staff and paramedics. We emphasise good working 
relationships with our amazing colleagues in the NHS and take a highly collaborative 
approach, working together to improve the experience for people who are approaching the 
end of their life.  

We receive around 40% of our funding from the NHS and the rest is raised from the 
amazing generosity of the organisations and people who make our care possible. Our local 
community is a vital partner in our care, kindly supporting us through their donations and 
fundraising alongside the dedication of over 800 incredible volunteers who freely give us 
their time to support the best possible end of life care for local people. 
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Our Mission
Reach more people

Constantly improve all that 
we do 

Extend our impact through 
collaboration, innovation  
and education

Be an accountable and 
sustainable organisation

Our Values
Caring
Care for all those who deliver and need  
our services

Respect
Demonstrate respect and be open minded, 

inclusive and approachable

Excellence
Build an environment of continually achieving 
our goals

Inclusivity
Strive to reach all sections of our community  

in all areas of our work

Empowerment
Empower our community to live a better life

Our Vision
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Job Description
St Luke’s Hospice provides palliative care to people living in Harrow and Brent whose illness-
es are no longer curable, helping them to live well, know that their family are supported and 
die with dignity in the place of their choice. With income exceeding £6 million, over 170 staff 
and 700 volunteers employed by the Hospice and its trading subsidiary we are a significant 
and invaluable resource for the community we serve.

Job Summary

In conjunction with the Chief Executive Officer and Senior Executive Team, contribute to the 
development of an effective strategy for St Luke’s Hospice; with specific responsibility to 
develop and lead the delivery of a fundraising strategy for St Luke’s Hospice, enabling it to 
secure the resources required to deliver its strategic objectives, both now and in the future.

1. Key Responsibilities

To take a strategic role in the leadership and management of fundraising activities and to 
achieve agreed income targets to ensure the delivery of the Hospice’s charitable objectives 
now and in the future.

To inspire, develop and implement an ambitious, innovative and comprehensive fundraising 
strategy which is best in class in the sector, maximising income and increasing the 
supporter base.

To raise the profile of the hospice and ensure that donors and supporters experience 
stewardship of the highest quality.

Lead and empower the fundraising team to deliver agreed targets and continuously seek, 
assess and maximise fundraising opportunities.

Work collaboratively with teams across the hospice in support of a culture that encourages 
and champions fundraising

JOB TITLE: Director of Fundraising

REPORTS TO: Chief Executive Officer

RESPONSIBLE FOR: Fundraising Team

DEPARTMENT: Senior Executive Team

SALARY RANGE: Circa £57k
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2. Main specific responsibilities

To advise the Chief Executive Officer and Board of Trustees on fundraising strategy, setting 
targets and reporting regularly to them on progress against these.

To ensure that the quality of leadership and management is in place within the fundraising 
team to deliver high quality fundraising activities and outcomes supporting the delivery of 
set income targets. This includes setting clear and achievable performance targets and 
development plans for the fundraising team.

To develop the existing fundraising income streams and consider opportunities for 
diversifying these particularly focusing on maximising the synergy between fundraising and 
retail activities and working with the Head of Retail to maximise income for the hospice.

To support development and improvement of the fundraising database to ensure efficient 
and effective administrative systems that meet the statutory needs of the Hospice and its 
donors and supporters.
To develop and deliver effective performance monitoring reports on fundraising activities 
on a regular basis, exploring any unexpected variances and taking corrective action where 
necessary. Ensure effectiveness and efficiency across all income generation activity, 
maximising returns on investment.

Develop and maintain active, effective relationships with other organisations and individuals 
who can support St Luke’s Hospice in achieving our income generation objectives, including 
but not confined to individual donors, corporate donors, Special Events Committees, and 
various media. 

To work in collaboration with the communications team to ensure that fundraising activities 
are marketed professionally and effectively across a wide range of media including the 
website, social media, publications, intranet, print and broadcast media.

To ensure compliance with professional codes of conduct, and policies, procedures and 
practices within all areas of responsibility comply with the Hospice’s policies and are 
consistent with relevant legislation, regulatory requirements and good practice including the 
Institute of Fundraising codes of practice, GDPR and the Data Protection Act.

Develop and deliver effective methods of quality assurance and quality improvement, 
including data collection and audit, for all fundraising activity to promote the highest 
standards of practice.

To manage complaints and incidents relating to fundraising in line with the Hospice 
Complaints and Incidents Policy and practice.

The post holder will take part in the Hospice’s manager-on-call rota.

Undertake any other duties which may be reasonably required.



     St Luke’s Hospice

FOR ALL STAFF

1. CONFIDENTIALITY

The contractual relationship between the Hospice and its employees is founded on trust.  
Employees will treat as confidential all information regarding the business of the Hospice, 
information with regard to and agreements with suppliers, and information gained about 
other employees and consultants.  

2. HEALTH AND SAFETY

Employees must be aware of the responsibilities placed on them under the Health and 
Safety at Work Act (1974) to ensure that the agreed safety procedures are carried out to 
maintain a safe environment for employees and visitors.

3. EQUAL OPPORTUNITIES 

St Luke’s Hospice is committed to Equal Opportunities for all current and potential members 
of staff and patients. Therefore the Hospice expects all employees and volunteers to 
understand, support and apply this policy through their working practices which requires all 
individuals to be treated with respect, dignity, courtesy, fairness and consideration. 

4. GENERAL

This job description is not an exhaustive list of duties but it is intended to give a general 
identification of the range of work undertaken and will vary in detail in the light of changing 
demands and priorities within the Department.  Substantive changes in the range of work 
undertaken will be carried out in consultation with the job holder. 
 

Signed (Employer) Signed (Employee)

Date Date



Director of Fundraising     

Essential Criteria Desirable Criteria
Education/ 
Qualifications

• Education to degree level or equivalent.
• Relevant professional qualification.
• Evidence of continued professional development.

• Relevant 
Management 
qualification.

Background 
/ record of 
achievement

• Proven ability at a senior level across a range of fundraising 
activities.

• Proven ability to manage significant annual income budgets.
• Evidence of ‘making the “ask” effectively.

• Experience of 
working with 
Retail and 
Communications 
Teams.

• Experience 
of working 
in a hospice 
fundraising team.  

Skills/Ability/ 
Knowledge

• First class leadership and management skills and the ability to 
motivate and develop a diverse team of staff.

• Ability to think strategically and understand financial management.
• Excellent written skills, experience of proposal development and 

writing for different audiences.
• Ability to conceptualize, innovate, plan and execute ideas.
• Evidence of achievement in producing and presenting quality 

reports and plans together with a range of correspondence to high 
standard with great attention to detail.

• Excellent interpersonal skills with the ability to establish trust and 
respect at all levels internally and externally.

• Up to date knowledge of communication media used to help 
promote fundraising campaigns.

• The ability to work on own initiative and to manage own time 
effectively.

• Excellent PC skills including Excel, Word, Access/Database and 
email.

• The ability to 
deliver relevant 
training within the 
area employed.

• Experience 
of ‘Donorflex’ 
or similar 
Fundraising 
software.

Qualities/ 
Attributes

• Highly resourceful and creative, with a proven ability to solve 
problems.

• An excellent team player with the ability to contribute to the Senior 
Executive team

• Sensitivity to the issues and concerns facing people with terminal 
illness.

• Willingness to engage sensitively and respectfully with a range of 
groups including faith/arts/other community based groups.

• Persuasive, enthusiastic, encouraging.
• Organised and reliable with excellent attention to detail.
• High level of enthusiasm and self-motivation, with a willingness to 

adapt and excel.
• Ability to respect and maintain confidentiality and with integrity and 

honesty.
• Ability to work to deadlines and keep calm under pressure.

• Passionate about 
Hospice Care

Other
Requirements

• Flexible approach to working hours.
• Energetic, good to be around, with a positive attitude and a good 

sense of humor.
• Access to and a willingness to use a car for work.

Person Specification



De
ce

m
be

r 2
01

9 
   

v1

St Luke’s Hospice, Kenton Grange, Kenton Road, Harrow, HA3 0YG
t: 020 8382 8000 e: info@stlukes-hospice.org

 @stlukesharrow            /stlukeshospice            stlukeshospice

Ch
ar

ity
 N

o.
 2

98
55

5

www.stlukes-hospice.org


