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2018

statement

This year was Oakhaven's 25'" anniversary and we are delighted that Oakhaven has been able to
serve the community for the last twenty five years. It has only been with the communities support
that this has been possible. Thank you.

The 25'" anniversary offered the opportunity to reflect on the development
over the past 25 years as well as hospice care nationally.

of Oakhaven Hospice

Hospice first opened its doors 14 November 1990 thanks to the generosity of the
Coates family. The land and buildings were donated by Mrs Phoebe Coates in memory of her late
husband, John.
Oakhaven

The generosity and vision of Mrs Coates, who supported by key individuals, was able to turn Mr
Coates' idea of building a hospice within the grounds of Pennington Chase garden a reality.
Our free of charge services have grown to provide comprehensive

specialist palliative care to over
113,500 residents in the New Forest and Waterside Area this year. This will increase to over
143, 500 with the expansion of services into the Totton area from April 2018.

Reaching out into our Community, Oakhaven
bereavement, physiotherapy, complementary
Centre as well as in the Hospice.

provides additional services such as counselling
therapy and chaplaincy at home, in the Coates

and

This year was very much a year for taking stock of what we currently have, the services we provide
and how best to develop these services in a cost effective, efficient manner without Jeopardising
the high value, person centred caring services we currently provide.
Legacy income over the last two years was significantly down in comparison with previous years, it
was therefore necessary to take some action to ensure our resilience for the future.
an independent piece of research through
specifically aimed at helping us develop our new strategy for the future. This
research was completed in 2018.

We did this in two ways; firstly we commissioned

Liverpool University

The findings of this research were very informative and have helped us enormously
our thinking and action plan for the next five years.

in

developing

Secondly a restructuring and cost saving exercise aimed at improving efficiency without detriment
to services; this has resulted in a significant reduction of costs in the first year of over f180,000
and will be developed further in the new strategy.
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of our Hospice and the success we have achieved over the past 25 years. This
been
made
has only
possible by our staff, volunteers and supporters. We are grateful to them for
their continued commitment to Oakhaven Hospice.

We are very proud

We look forward

to the next twenty five years of making every moment matter.

Professor Paul Dodson
Chairman of Trustees

Date

/S3/to

IR~'l8

Andrew Ryde
Chief Exe
ve
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Executive Summary
The trustees present the group and charity trustees' report and the audited financial statements
for the year ended 31 March 2018, which are also prepared to meet the requirements for a
directors' report and accounts for Companies Act purposes. This trustees' report encompasses
the requirements of the strategic report.

References in this report to the charity should be treated as reference to The Oakhaven Trust, its
joint ventures and its subsidiary undertakings.
Reference and administrative information set out on pages I and 2 forms part of this report. The
financial statements comply with current statutory requirements, the memorandum and articles of
association and the Statement of Recommended Practice —Accounting and Reporting by Charities:
SORP applicable to charities preparing their accounts in accordance with FRS 102.
The trustees review the aims, objectives and activities of the charity each year. This report looks at
what the charity has achieved and the outcomes of its work in the reporting period. The trustees
report the success of each key activity and the benefits the charity has brought to those groups of
people that it is set up to help. The review also helps the trustees ensure the charity's aims,
objectives and activities remained focused on its stated purposes.
The trustees have referred to the guidance contained in the Charity Commission's general
guidance on public benefit when reviewing the charity's aims and objectives and in planning its
future activities. In particular, the trustees consider how planned activities will contribute to the
aims and objectives that have been set.

Hospice has responded to the new General Data Protection Regulation
force
which came into
May 2018. We trust that we have previously met the ethos of these
We hope that the majority of our supporters
requirements and fully support their implementation.
so that we will continue to receive their valuable
will opt-in to receiving our communications
support.
During this year Oakhaven

Strategic Aims
Our Mission
Our Mission is to provide specialist care to patients, carers and families who are facing complex
physical, emotional and practical difficulties arising from advanced progressive life-limiting
illness. We believe in respecting the individual's dignity and choices and enhance the quality of

care for patients

in all

care settings through partnership,

collaboration,

advice and education.
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Our vision

Oakhaven

Hospice Trusts vision is to be an organisation offering innovative and highly respected
with others across the New Forest, setting standards to

specialist palliative care in partnership
which others aspire.

Our values

we strive to ensure our service is one that: works Together with others; delivers
Excellence and is based on best practices and principles; is Actively engaged on all levels be it with
patients, families, the local community, staff and services both internal and external; is Meaningful

As an organisation

for those who experience it. We strive to work within and as part of a TEAM.
We do what we do at Oakhaven Hospice because as individual people we hold the personal values
of Compassion, Accountability, Respect and Empathy in high regard. In other words we CARE
about what we do and the people we work with.

About our Hospice

The Team
Medical expertise to support patients across all settings is provided

palliative

medicine consultants

by a team

of specialist

and speciality doctors.

Clinical Nurse Specialists (CNS) work closely with GP's and District Nurses to care for patients in
the Community, whether at home, in a nursing home or at the local community hospital. They

provide pain and symptom control advice, psychological
benefits as well as emotional support.

support, advice on social care and

The CNS team assess patient needs and make referrals to other members of our team where
appropriate. Their role is pivotal in providing rapid response to patients needs such as arranging
for the doctors to visit, referrals to our Day Hospice and in patient unit.
They provide a 7 day a week service in the community
avoid hospital admissions.

helping to support patients in 'crisis' and

This year the CNS team carried out 1, 348 visits and 3, 343 telephone calls to patients and their

carers.
Sisters, Nurses and Health Care Assistants work on the In-Patient Unit, in Day Hospice and in the
Community to provide high quality palliative care. They work alongside volunteers and other
multidisciplinary teams to provide the very best care to our patients.
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team offer high quality physical assessments and treatments tailored to
individual needs with attention to quality of life, and empowering patients to achieve their
personal goals. Supporting people to live as actively as they can within the limits of their illness, to
manage pain and discomfort, to maximise quality of life.

Our Physiotherapy

The Complementary Therapy team provide treatments which include aromatherapy, ref lexology,
massage and reiki for patients and their relatives. The team provides support in managing
symptoms or providing relaxation and emotional support in a relaxing environment.

Counsellors are always on hand to provide emotional support to patients and relatives; they work
closely with the Chaplains, volunteers and support groups to provide a comprehensive programme
of services including one to one counselling sessions, Bereavement support, Mindfulness courses
and meditation.
part of our charitable objects is 'the advancement of education', we are passionate about
This year we
strengthening communities through high quality specialist education and training.
provided SO short courses ranging from half day to 3 day sessions.

A key

The courses cover a variety of subjects within palliative and end of life care. We offer a robust
education programme to meet the assessed needs of differing professional groups, nursing home
staff as well as our own staff and volunteers. Our very popular 2 day Advanced Communication
Skills is a nationally

accredited course.

This year the courses were attended

by S32 delegates,

383 being from external organisations.

Resources look after the wellbeing of all our staff and volunteers, ensuring that they are up
to date, trained and able to develop their skills and knowledge appropriately. This year we spent
over f10k training staff and a further E2Sk delivering educational courses to staff and local
healthcare professionals.
Human

They also assist in keeping the organisation
employment and pension's legislation.

up

to date and compliant with the current

The Finance team also play an important role in ensuring compliance with Charitable and
Company Legislation. A comprehensive review of the financial policies and procedures was carried
out in the year to ensure that they are suitably robust to safeguard the assets of the Charity and
confirm compliance with current legislation. The team assisted the Chief Executive and Senior
Management Team in implementing the cost saving exercise to achieve savings of f180,000 on
the previous year's expenditure.
The Oakhaven Kitchen provides a delicious range of meals and snacks free of charge, for patients
for the many activities
in the IPU and day hospice. They also provide free meals and refreshments
such as the Bereavement lunches, Carers Day, dementia coffee mornings.
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to purchase delicious home cooked food
and the kitchen also cater for outside functions with a range of hot and cold buffets. All income
goes back into supporting the Hospice.
Our Eatery is available for visitors, staff and volunteers

kitchen staff are happy to share their culinary expertise with people who have been
bereaved. It has proven to be a popular course helping increase motivation to cook and teaches
vital cooking skills and techniques. Many of those involved in the club say they have never had to
cook for themselves before and are grateful for the company.

The Oakhaven

Our army of housekeeping and maintenance staff ensure that our buildings are kept to a high
standard, the tranquil and beautiful gardens are looked after by a dedicated band of volunteers.

departments are well supported by an experienced team of administrators, medical secretaries,
co-ordinators and admin staff who work behind the scenes ensuring that information is secure,
accessible, relevant and up to date.
All

our services are provided free of charge, the majority of our income is raised by the
Fundraising team and the retail shops. Their enthusiasm, energy and drive allow the Hospice to
continue delivering and developing our services which benefit the residents of the New Forest and
Waterside.
All

of life, gardeners,
nurses, counsellors, chaplains, receptionists, retail assistants, drivers and many more. This year
we had 424 volunteers, providing 96, 192 hours of support to Oakhaven Hospice Charity across its
entire operation. Thank you for your generosity and the significant contribution you bring to the
Hospice. This creates a saving to the Hospice of E1,201k based upon the ASHE (Annual survey of
hours and earnings — Office of National Statistics) median 2017 for earnings in the New Forest.
Finally, we are fortunate

to have so many wonderful volunteers from

all walks

In-Patient Unit
Our IPU is staffed by a highly specialised

expert team who provide a full range of clinical services.

The medical team work alongside specialist nurses and health care assistants to provide round the
clock care for patients.
Patients receive help to manage difficult symptoms such as pain, nausea and fatigue.
Physiotherapy is provided to maintain independence for as long as possible and some patients
may choose to be admitted for care in their last days of life.
This year we were able to help 20% of our patients return home after receiving care from us.

The daily routine on the Unit is flexible and varied. Patients and loved ones have access to a range
of services provided by a multi-disciplinary clinical team including Physiotherapy, Complementary
Therapy, Counsellors and Chaplaincy.
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we believe in making every moment matter, what is important for the patient,
whether clinical or not, it important to us. We have organised and held weddings, welcomed
family pets, including Llamas in the gardens. Hairdressing, make up and nail services as well as
setting up Tvs so patients don't miss that all important sporting event!
At Oakhaven

patients enjoy the high quality services such as the bathing suite which enables patients to enjoy
the benefits of bathing in a safe and supported environment. We are hoping to develop this
service further in the next year for patients in the community.

The IPU is supported by a team of volunteers who are always at hand to provide drinks and
delicious home cooked meals from our Oakhaven kitchen, serve relatives at the Eatery and
welcome new patients and visitors at both our IPU and Pennington Chase Reception.
they work alongside staff in many varied roles all across the Charity with
the same passion and commitment to delivering the very best care for our patients and families.
Friendly and enthusiastic,

Achievements
214 patients were admitted to the Hospice in-patient unit this year

with an average stay

of 10

clays.

The Hospice has successfully completed the implementation SystmOne for patient care record
keeping. This was a large project which involved moving patient records from paper based to
electronic. The Hospice Clinical team are now able to access patients records safely and securely
at any time rather than having to request a paper file.
SystmOne is widely used in the NHS which means with the patients' consent, we can share medical
information with GPs or district nurses. This enables a more holistic approach to patient care and
ensures medical professionals are making decisions based upon the most up to date information
about the patient's treatment.

Objectives
In

2012 substantial works were carried out to

IPU

to provide additional rooms, unfortunately

issues have arisen in respect of these works resulting in legal action being taken
We are hopeful that a positive outcome will be achieved in 2018.

in

February

2018.

to develop the role of volunteers on the ward with our bedside companion's service
which will be available to all patients who would like to have regular visits from a volunteer. The
volunteer will sit with the patient and, guided by them, chat or read or simply provide company
We are looking

and emotional

support.
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of April 2018 we will be expanding our area to cover approximately
residents from the Totton area of the New Forest.
From

1

u

an additional

30, 000

Hospice at Home
We know for many people, given the choice, they would prefer to spend their final days of life at
their own home with their loved ones. 'The aim of this service is to ensure that patients are able

to

remain at home if that is their choice, wherever possible, and to keep emergency hospital
admissions to a minimum.
Our nurses whilst assessing the patient provide symptom control and care in their home at the end
of life. They also support the families by offering practical advice where appropriate and help
them come to terms with the impact of bereavement.

Achievements
2, 313 care hours delivered in patients homes during the year.

Objectives
The service is very much in demand and working closely with our local clinical commissioners
will be expanding our area to include Totton residents and their GP services.

we

The need for these services is often recognised over a short period of time, we will be working
closely with our commissioners to provide a 'rapid response' team who can at short notice provide
care to patients at home. This will enable more patients to be discharged from hospital when
approaching those final days.

Day Hospice
matter is key to this very dedicated team. They provide a 'one shop stop'
for all the Day Hospice patient's needs with the emphasis on living well and improving the quality
of life.
Making every moment

Situated in the homely environment of Pennington Chase, patients have access to the full range of
services whilst also enjoying the company of others in a caring and supportive atmosphere.

Transport is provided in Oakhaven vehicles by our friendly volunteer drivers, which ensures that
the service is open to all.
There is a varied programme of activities on offer from Arts and Craft to music and entertainment,
patients can access as much or as little as they want. Lunch and refreshments throughout the day
are provided by our superb Oakhaven Kitchen.
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The Day Hospice it is the ideal setting to enjoy the mutual support and friendship
patients, in a safe environment.

of the other

Achievements
The Day Hospice is open three days per week with on average 9 attendees
attendances this year.

each day;

in

total 1, 398

Trips out are organised by the team; recent trips have included Christmas Shopping at the Local
Shopping Centre, Hythe boat trip, Beaulieu and Exbury Gardens. Patients take part in fundraising
events to promote the work of the hospice including the annual Santa Dash! It gives them a real
sense of achievement and pride to help raise funds for the hospice and ensure future generations
can enjoy the benefits of the Hospice.

Objectives

I" April

2018 the service

be increased to 4 days per week with a view to increasing
capacity for the Totton area patients.
From

will

Carers Day
Supporting carers since 200S, we recognise the importance of supporting family and friends who
care for a patient. The aim of the day is to provide time just for them to enjoy a relaxed and
informative atmosphere. It gives anyone who is caring for a patient the chance to meet up with
others for support and comradeship and sharing ideas.

There is the opportunity to access Complementary therapies such as aromatherapy, ref lexology,
reiki and massage, as well as support and advice from our nursing team, Chaplains and an advisor
from Lymington Citizens Advice Bureau.

Achievements

138 attendances at our

monthly Carer's Day this year.

Objectives
often very difficult for Carers to get out and about or relax when away from home for any
length of time because they are nervous about leaving patients for too long on their own.
It is

to ensure that all Carers have the opportunity to attend this respite for
carer's days, so we are recruiting volunteers with relevant experience to sit with patients to allow
their carer to attend either for a day or half day, giving them the peace of mind that their patient is
being looked after.
We recognise this and want

11
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programme of training will be introduced to ensure that every volunteer is confident and
competent to sit with patients.

A

The Coates Centre
The Coates Centre is a drop-in centre within the Oakhaven Hospice grounds, providing
information and support for anyone in the local community whose lives have been impacted by
illness.

There are lots of regular activities such as yoga, meditation and Nordic walking which you can take
part in as well as courses ranging from Mindfulness to every day first aid.
There are several support groups who meet regularly; Dementia Support, Advanced Cancers- The
Mulberry Club, Brain Tumour Community, Heart Failure Support and Respiratory Support Group.
Bereavement support, Chaplaincy and Counselling

can all be accessed through the Coates Centre.

Achievements
The Popularity of the Coates Centre has grown immensely since it first opened its doors on 6'"
October 2014. The range and diversity of the activities has grown as has the number of people
accessing these services. This year S, 820 people visited the Coates Centre.

Objectives
Continue to reach out to the community

promoting

health and wellbeing.

Companions Services to provide a range of domestic,
To relaunch our Neighbours/Community
and
emotional
activities
to support the patient and their carers. Taking some of
practical
support
the stress out of day to day activities and allowing families to concentrate on being with their
loved ones.

Fundraising
that fundraising should be done in an ethical manner. We never share,
sell, swap or rent data to third parties for marketing purposes. We will only send communication
to those who want it in the method they have agreed to.

We believe at Oakhaven

We are committed

to protecting your privacy and

use personal data that we collect in line
with all applicable laws, including the General Data Protection Regulation (GDPR).
will only

to all charity sector guidelines and regulations including the Fundraising
Code of Practice and take appropriate action if we find any failure to meet these standards. We are

We ensure

we adhere

registered with the Fundraising

Regulator and the Gambling

Commission.
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operated the Oakhaven Lottery for 20 years through a third party, Starvale
Management and Technologies. Starvale manage lotteries for over 40 charities, two of which are
the largest single charity run society weekly lotteries in the Country.
We have successfully

The Oakhaven Lottery brought in E357k during the year and over the past 20 years has helped to
support the development of services, expansion of facilities and purchase of much needed medical

equipment.
Services (LFS) to carry out our lottery canvassing. We have regular
calls and meetings with LFS, all their canvassers receive induction training and additional
refreshers throughout the year as well as obtaining feedback to ensure that members are happy
and did not feel coerced in to signing up. LFS has a vulnerable person's policy and also provides
dementia training for all their canvassers, together with a solicitation statement.

We also use Lottery Fundraising

the year we received 7 complaints all relating to our lottery canvassers. Each complaint was
referred to the Head of Fundraising. Investigations took place and further training was undertaken
A response to the
by the canvassers to ensure there would be no repeats in the future.
complainant ensured the complaint was successfully dealt with. There was no financial loss as a
result of the complaints.
In

Achievements
team have had another successful year; events were well supported and raised
E36Sk. Many varied events took place during the year including the family fun day, the Colour
Run, Sky Diving, Parachute Jumps, Santa Dash as well as more sedate events such as the Dining
Divas and the 2S'" Anniversary silver Gala Ball. A big thank you to all those who supported these
events during the year.

The fundraising

EBBk was received from our wonderful community fundraisers from sponsorship income
and events. People raised money by foregoing birthday or weddings presents, taking part in
marathons, cycle races, various treks, carol singing, equifun, sailing, boxing, quizzes, cakes sales

A further

and many more fun activities.

Income from donations excluding legacies amounted to E848k and we saw an improvement on
known legacies for the year of E849k much improved on the previous year's figure of E607k. The
importance of gifts left in people's wills in meeting the on-going cost of running the hospice

cannot be overstated.
income of E918k from
shops have had another excellent year by generating
and shops. The shops have shown great resilience against the ever increasing
merchandising
downturn in High Street Shopping in favour of the internet.
Our

retail
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The shops are our window to the High Street, and we are grateful to our staff and volunteers who
welcome shoppers and promote Hospice Services to the wider community. They provide a dual
purpose by raising income but also promoting the work of the hospice.
One of the Countess Mountbatten Hospice Charity 8 Oakhaven Joint Venture shops was closed
during the period as we were finding it increasingly difficult to make a profit. Oakhaven will be
taking full control of the Shirley Shop from Countess Mountbatten Hospice Charity from April
2018. Whilst the Shirley Shop is not in our area, its proximity to Totton is ideal for promoting our
services. The Joint Venture arrangement with Help & Care Charity also came to an end in the

period.

Objectives
the income we receive from donations and our retail shops, we are
aware that these donations could be enhanced further by fully utilising the Gift Aid and Retail Gift
Aid Schemes. We therefore plan to raise awareness among our supporters and shop customers
the added benefit of signing up for gift aid for UK tax payers.

Whilst we fully appreciate

Recognising the shift in consumers shopping patterns, we are looking to launch our very first
online shop in 2018; we hope this will prove to be as successful as our High Street Shops.

Oakhaven

Care Limited

Care Limited is a social enterprise business which delivers paid care in the community.
care that Oakhaven Hospice has always
It follows the same ethos of sensitive, personalised
personal
care in their home.
more
general,
everyday
needing
provided for anyone

Oakhaven

as receiving a service of the highest quality, clients using Oakhaven
satisfaction of knowing they are contributing to a well-respected local charity.

As well

All

profits are ploughed

back into supporting

the good work of the Oakhaven

Care have the

l-lospice.

Beneficiaries of our services
Measuring impact to beneficiaries in palliative and end of life care is inherently very difficult. This
year we introduced the new OACC (Outcome Assessment and Complexity Collaborative) tool,
which has been developed nationally as a tool by which hospices can best identify outcomes.

Hospice is proud to be one of only five hospices nationally who are taking part in a
study, funded by NHS England. Optimum 'Hospice at Home' Services for End of Life Care —OPEL
H@H utilises the OACC tool inform this national research project. The project looks to answer the
research question
Oakhaven
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of Hospice at Home services that work, from whom, and under what

circumstances?'
'Offering people a choice about where they receive their care at the end of life is central to UK
policy and the number of people wishing to die at home is increasing. "Hospice at Home" services
(HAH) aim to offer hospice care in the individual's home. The aim of hospice care is to improve the
quality of life of people who have an incurable illness up to the point of death. Currently a range of
different HAH services exist in the UK and it is unclear which features of these services enable

better care and outcomes at the end of life for patients and families.

'

0
Future Plans
The findings of the research project will now be used to inform the new five year strategic plan.
The strategy is defined around three clear goals; building capacity, communication and fitness for

the future.
The objectives highlighted in the report above are some of the initial steps to achieving the new
Strategic plan; these will be developed over the next year to help achieve those strategic goals,
strengthen our position in the Hospice Sector and ensure our resilience for the future.

Financial review
Overview
Oakhaven Hospice Group made a loss of 6509k and whilst disappointing this was significantly
lower than the 2016/17 loss of 6 849k (restated). This reflects the cost saving exercise introduced
at the beginning of the year and the significant decrease legacy income over the past two years.
Work continues

in

making savings and investing

more

in

charitable activities to reduce the reliance

on legacy income.

Income
Total hospice income was 64, 342k in
year.
Voluntary

2017/18

an increase of

income for the year increased to 61, 785k of which

f459k compared

f 849k was

with the previous

from legacies.

6398k (391K 2017) of Hospice income came from the NHS; this equates to
1396 (1296 2017) of total palliative care costs of 62, 975K (3, 192K 2017).

996

of total income or
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Income from trading activities generated f1, 733m in the group accounts, a slight increase of f 28k
on the previous year. This included the closure of the Chandlers Ford Shop, the transfer of the
Southbourne Shop and a slight downturn in High Street income across the board.

Expenditure
The Group expenditure

amounted

to f4, 857k a reduction of t178k on the previous year.

The provision of Specialist Palliative Services represents 61% of expenditure of which the majority
of this cost is staff cost in providing such a diverse multi-disciplinary team, Doctors, Consultants
and specialist nurses.

Oakhaven

Care Limited

Care Limited has net liabilities of fggk and achieved a trading loss of 612k in the year.
The group continues to support this subsidiary and considers its work an important part of
achieving the Charity's objectives. The Charity will continue to support this subsidiary. Further
details of this and other subsidiaries trading performance can be seen in note 16 to the financial
Oakhaven

statements.

investments
The Hospice held f2, 143k in investments, f 2, 043k invested between two investment portfolios
and f100K in an investment property. The objective of the investments portfolio is to maximise
the return from the investment through dividend income and capital growth for short term and
longer term benefit of the charity. Income in the year from these investments amounted to f4SK
a slight increase on the previous year's figure of f 44K.
The investment managers reported quarterly on investment performance
meeting annually to present and discuss investment performance.

and attend a trustees

Principal risks and uncertainties
The board reviews annually its risk register that considers all strategic risks.
This is regularly
level.

updated and discussed at Board, sub-committee

Sub Committees

(Trustee Chalred) include:

and Senior Management

Team

Clinical Governance

Finance Committee
Research
Quality
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The Senior Management
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Team meets monthly and Chair focus groups on:

Risk

Quality

Patient & Public Focus
Education

The key risks that are currently

identified are:

Risk

Mitigation

Threat to statutory income given the
ongoing financial challenges within the

This is mitigated

NHS

Our continued

Fall in value

Recruitment
Reputation

Clinical Risk

reliance on legacy income

of our reserves

by a good relationship

with local

commissioners; we remain in close conversation with
our local commissioners and abreast of national
developments.
We have a clear income generation strategy aimed at
developing new income streams (such as our care
agency and shops partnerships) to try to reduce our
reliance on any one income stream.
Diversified investment portfolio split between CCLA
and Ruffers Investment Managers.
The Trustees carefully monitor reserves and review
strategy.
Timely and accurate financial reporting.
Budgeting procedure.
Financial cost of keeping our employment packages
competitive with the NHS and other local employers
Consideration of work and new funding initiatives
Complaints policy
Dedicated Communications Manager
Clinical Governance framework and strategy
Complaints procedure
Critical incident reporting and review
Clinical Governance and Medical reports standing
items at Board Meetings
Complaints report discussed at Board level

The Oakhaven Trust
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Reserves policy and going concern
The Charity aims to hold sufficient reserves to protect it against any sudden decline in income and
to provide confidence in meeting operational commitments. As part of its risk management the
Charity has identified key areas of potential concern with regards to future funding and
operational commitments; these being our continued dependence on legacy income, the potential
of a further impact on legacy income and investment holding values due to a downturn in the
economy and, in light of developments within the health service, the need to show prudence with
regard to future statutory funding levels.

Reserves
The Hospice held E6, 997k of reserves of this figure E134k is restricted and a further E4, 424k is
unrestricted but designated, this relates to the value of the Hospice buildings and business
premises, vehicles, equipment and fixtures and fittings. After allowing for this there remains
E2, 372k of unrestricted funds which equates to 5.45 months charitable expenditure based upon
2018/19 budgeted expenditure.
The board believes it is prudent to hold free reserves equivalent to between 8-12 months of
unrestricted operational costs to protect against any sudden fall in income or detrimental external
factors. Over the past two years it has been necessary to draw down from these reserves to make
up the shortfall in legacy and voluntary income.
Measures have been put in place to reduce costs and explore new income streams, it is hoped that
these measures will come to fruition over the course of the next few years by which time reserves
will be replenished to a more suitable level.

Structure, governance and management
The organisation is a charitable company limited by guarantee,
and registered as a charity on 13 November 1989.

incorporated

on 23 October

1989

The company was established under a memorandum of association which established the objects
and powers of the charitable company and is governed under its articles of association.

trustees give their time voluntarily and receive no benefits from the charity. Any expenses
reclaimed from the charity are set out in note 9 to the accounts.

All

The Board is supported in decision making by detailed scrutiny and recommendations provided by
the board sub-committees who meet regularly with the Executive and report directly to the Board.
The Trustees are responsible for the overall management of the Hospice. To achieve this they
have appointed a management team who are full time employees of the Charity. The Chief
Executive leads the team to implement the Charity's objectives.
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Appointment

2018

of trustees

The charity may by ordinary resolution appoint a person who is willing to act to be a trustee and
determine the rotation in which any additional trustees are to retire. The number of trustees is not
to be less than three and is not subject to any maximum. At each annual general meeting one
third of the trustees, or the nearest to one third, must retire from office. This is managed in
rotation according to length of service. Each trustee is able to stand for re-election if they should

so choose.

trustee should serve a term of more than nine years or such longer period as the trustees may
decide from time to time.
No

Trustee induction and training
Training requirements for trustees are identified as part of the induction process. All new trustees
follow a structured induction process that includes meeting other trustees and the Chair, meeting
members of the senior management team, provision of all information in relation to their role and
responsibilities and they are all encouraged to shadow members of the staff to gain a full

understanding

of the organisation.

Related parties and relationships

with other organisations

The Charity has three subsidiaries, Oakhaven Trust Trading Company Limited, registered company
number 2466879, Oakhaven Lottery Company Limited, registered company number 3339521 and
Oakhaven Care Limited, registered company number 08409572.
Hospice has also agreed to collaborate together with Countess Mountbatten Hospice
Charity and Help & Care Charity (Ceased 31 October 2017) to operate shops for the sale of goods
for the benefit and advantage of them both with the profits and Gift Aid arising therefrom to be
shared equally on the terms set out in the agreement.
Oakhaven

Remuneration

policy for key management

personnel

of the chief executive is managed by the board of trustees. Remuneration levels of
ail other staff is the responsibility of the chief executive and these are measured against a number
of benchmarking tools; including the annual Croner hospice salary review, salary and recruiting
trend analysis and local comparators.
Remuneration

Policy for employment

of disabled persons

Trust strives to be an equal opportunities employer. The Trust incorporates the
principle that all employees should receive equal rights and recognises and respects the
differences between people to create an environment where everyone feels valued for their
individual talents and where their silks and competencies are fully utilised.
Oakhaven
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The Trust strives to ensure that no member of staff or job applicant receives less favourable
treatment on the grounds of age, disability, sex, gender reassignment, sexual orientation,
pregnancy or maternity, marriage or civil partnership, race, religion, belief, political viewpoint,
trade union activity or any other individual difference. This applies to any situation where an
individual may perceive (wrongly or rightly) that a colleague is of a particular age, race, religion

etc.
Employees who are disabled or become disabled during the course of their employment should
inform the organisation about their disability. The Line Manager, with a member of the HR Team,
should discuss with the employee any reasonable adjustment(s) that could be made to their job,
working conditions or environment that might assist them in the performance of their duties. The
employee will also be encouraged to suggest any adjustments that he or she believes would be

helpful.

Employee information
The Chief Executive presents regular communication meetings for staff and volunteers. A report
will be made on the current financial situation of the Trust and information provided about current
projects and activities. Two-way dialogue is encouraged at these meetings.
~
~
~

Meetings distributed to all staff.
held quarterly to encourage two way communication.
Introduction of Staff Forum
Staff & Volunteer Newsletter distributed bi-monthly.
Minutes from Communication

— meetings

Statement of responsibilities

of the trustees

The trustees (who are also directors of The Oakhaven Trust for the purposes of company law) are
responsible for preparing the trustees' annual report including the strategic report and the
financial statements in accordance with applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).
Company law requires the trustees to prepare financial statements for each financial year which
give a true and fair view of the state of affairs of the charitable company and group and of the
incoming resources and application of resources, including the income and expenditure, of the
charitable company or group for that period. In preparing these financial statements, the trustees

are required to:
Select suitable accounting policies and then apply them consistently
~
Observe the methods and principles in the Charities SORP
~
Make judgements and estimates that are reasonable and prudent
~
State whether applicable UK Accounting Standards and statements of recommended practice
~
have been followed, subject to any material departures disclosed and explained in the
financial statements
Prepare the financial statements on the going concern basis unless it is inappropriate to
~
presume that the charity will continue in operation
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The trustees are responsible

for keeping adequate accounting records that disclose with
reasonable accuracy at any time the financial position of the charitable company and enable them
to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the charitable company and group and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.
so far as the trustees are aware:
~
There is no relevant audit information of which the charitable company's auditor is unaware
~
The trustees have taken all steps that they ought to have taken to make themselves aware of
any relevant audit information and to establish that the auditor is aware of that information
In

The trustees are responsible for the maintenance and integrity of the corporate and financial
information included on the charitable company's website. Legislation in the United Kingdom
governing the preparation and dissemination of financial statements may differ from legislation
other jurisdictions.

in

to contribute an amount not exceeding fl to the assets of the
charity in the event of winding up. The total number of such guarantees at 31 March 2018 was 14
(2017: 11). The trustees are members of the charity but this entitles them only to voting rights.
The trustees have no beneficial interest in the charity.
Members of the charity guarantee

Auditor
llopper Williams and Bell Limited were appointed in January 2018 as the charitable group
company's auditors during the year and they have expressed their willingness to continue in that
capacity.
The trustees' annual report which includes the strategic report has been approved
and signed on their behalf by
on

by the trustees

Paul Dodson

Chair of Board of Trustees
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Independent

auditor's report to the members of The Oakhaven Trust

Opinion
statements of The Oakhaven Trust (the "parent charitable company'")
and its subsidiaries (the 'group') for the year ended 31 March 2018 which comprise the
consolidated statement of financial activities, the consolidated and charity balance sheets. The
consolidated statement of cash flows and notes to the financial statements, including a summary
of significant accounting policies. The financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102: The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).
In our opinion, the financial statements:
~
give a true and fair view of the state of the Group's affairs as at 31 March 2018 and of its

We have audited the financial

incoming resources and application
~

have been properly prepared

Accounting
~

in

of resources for the year then ended;

accordance with United Kingdom Generally Accepted

Practice;

have been prepared

in

accordance with the requirements

of the Companies Act 2006.

Basis for opinion
accordance with International Standards on Auditing (UK) (ISAs (UK))
and applicable law. Our responsibilities under those standards are further described in the
Auditor's responsibilities for the audit of the financial statements section of our report. We are
independent of the Group and Parent Charitable Company in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the
FRC's Ethical Standard and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

We conducted

our audit

Conclusions

in

relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK)
require us to report to you where:
~
the trustees' use of the going concern basis of accounting in the preparation of the
financial statements is not appropriate; or
~

the trustees have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the Group or the Parent Charitable
Company's

ability to continue to adopt the going concern basis of accounting for a period

of at least twelve months from the date when the financial statements are authorised for
issue.
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Other information
The trustees are responsible for the other information. The other information comprises the
information included in the annual report other than the financial statements and our auditor's
report thereon. Our opinion on the financial statements does not cover the other information and,
except to the extent otherwise explicitly stated in our report, we do not express any form of
assurance conclusion thereon.
is to read the other
In connection with our audit of the financial statements, our responsibility
inconsistent
information
is
materially
information and, in doing so, consider whether the other
with the financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the
financial statements or a material misstatement of the other information. If, based on the work we
have performed, we conclude that there is a material misstatement of this other information, we

are required to report that fact.
We have nothing to report in this regard.

Opinions on other matters prescribed
In

by the Companies

Act

2006

our opinion, based on the work undertaken in the course of the audit:
~
the information given in the trustees' report (incorporating the strategic report and the

directors' report) for the financial year for which the financial statements
consistent with the financial statements; and
~

the trustees'

report (incorporating

are prepared is

the strategic report and the directors' report) have been

prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
the light of the knowledge and understanding of the Group and the Parent Charitable Company
and its environment obtained in the course of the audit, we have not identified material
misstatements in the Trustees' Annual Report including the Strategic Report.
We have nothing to report in respect of the following matters in relation to which the Companies
Act 2006 requires us to report to you if, in our opinion:
~
adequate accounting records have not been kept or returns adequate for our audit have
In

not been received from branches not visited by us;

are not in agreement with the accounting

~

the financial statements

~

certain disclosures of trustees' remuneration

~

we have not obtained all the information

records and returns;

specified by law are not made; or

and explanations

necessary for the purposes of

our audit.

Responsibilities

of the trustees

more fully in the trustees' responsibilities statement set out on page 20, the trustees
are responsible for the preparation of the financial statements and for being satisfied that they

As explained
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give a true and fair view, and for such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud

or error.
preparing the financial statements, the trustees are responsible for assessing the Group's and
the Parent Charitable Company's ability to continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going concern basis of accounting unless the
trustees either intend to liquidate the Group or the Charitable Company or to cease operations, or
have no realistic alternative but to do so.
In

Our responsibilities

for the audit of the financial statements

assurance about whether the financial statements as a
misstatement,
whether due to fraud or error, and to issue an
are
free
from
material
whole
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.
Our objectives are to obtain reasonable

further description of our responsibilities for the audit of the financial statements is located on
This
the Financial Reporting Council's website at: [www. frc. org. uk/auditorsresponsibilities].
description forms part of our auditor's report.
A

Use

of our report

This report is made solely to the Charitable Company's members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the Charitable Company's members those matters we are required to state to them
in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the Charitable Company's members as a
body, for our audit work, for this report, or for the opinions we have formed.

Michaela Johns FCCA (Senior Statutory Auditor)
Hopper Williams B Bell Limited

Statutory Auditor
Highland House
Mayflower Close
Chandlers Ford
Eastleigh
Hampshire
SOS3 4AR

Date:

i$

QC~~K
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For the

of financial activities (incorporating

an income and expenditure

account)

ear ended 31 March 2018
Restated
Restricted

Unrestricted

Total

f

f

f

3

1,605, 51 7

179,826

1,785, 343

1,342, 960

4

405, 078
373,402
1, 719, 141
45 471

405, 078
373,402
1,732, 790
45, 471

402, 772
388, 591
1,704, 670
43, 775

4, 342, 084

3, 882, 768

491,217
992, 164
12, 393

760, 284
739,495
22, 924

2, 976, 048

384, 692

3, 141,756
369, 921

16
5

6

4, 148, 609

Total income
Expenditure

2017

Total

f

Note

Income from:
Donations and legacies
Charitable activities
Specialist Palliative Care
Care Agency
Other trading activities
Investments

2018

13,649

193,475

on:

Raising funds
Expenditure

on raising donations and
legacies
Expenditure on other trading activities
Investment management costs
Charitable activities
Specialist Palliative Care
Care Agency

491,217
992, 164
12, 393
7
7

Total expenditure
Net (expenditure) / income before net
gains on investments

8

Net gains on investments

15

2, 812, 122

163,926

384, 692
4, 692, 588

163,926

4, 856, 514

5, 034, 380

(543, 979)

29, 549

(514,430)

(1, 151,612)

5, 1 86

302, 369

5, 186

(538, 793)

29, 549

(509,244)

(849, 243)

Reconciliation of funds:
Total funds brought forward

7, 334,41 3

104, 935

7, 439, 348

8, 288, 591

Total funds carried forward

6, 795, 620

134,484

6, 930, 104

7, 439, 348

Net movement

in

funds

of the above results are derived from continuing activities. There were no other recognised gains or losses other than
those stated above. Movements in funds are disclosed in Note 24 to the financial statements.
All
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Company no.
As at 31 March

The group

2018
Note

Fixed assets:
Tangible assets
Investment properties
Investments

Current assets:
Debtors
Cash at bank and

13
14
15

18
in hand

Liabilities:
Creditors: amounts falling due within one year

19

Net current assets

Total assets less current liabilities
Creditors: amounts falling due after one year

21

Total net assets

Funds:
Restricted income funds
Unrestricted income funds:
Designated funds
Fair value reserve
General funds
Total unrestricted

02435177

2018

funds

Total funds

f

The charity

2017

2018

2017

As restated

f

4, 147, 173
100,000
2, 043, 294

4, 361,391

4, 145, 503
I 00, 000
2, 043, 300

4, 347, 478

100,000
2, 147, 342

6, 290, 467

6, 608, 733

6, 288, 803

6, 594, 826

821, 897
383, 860

990,587
470, 315

915,765
258, 593

1, 115,973
364, 870

1,205, 757

1,460, 902

1,174, 358

1,480, 843

427, 731

487, 052

327, 431

372, 368

778, 026

973, 850

846, 927

1, 108,475

7, 068, 493

7, 582, 583

7, 135,730

7, 703, 301

138,389

143,235

138,389

143,235

6, 930, 104

7, 439, 348

6, 997, 342

7, 560, 066

134,484

104,935

134,484

104, 935

4, 326, 897
97, 169
2, 371,554

4, 621,214

4, 326, 897

201,217
2, 511,982

97, 169
2, 438, 791

4, 621, 214
201, 217
2, 632, 700

6, 795, 620

7, 334, 413

6, 862, 858

7, 455, 131

6, 930, 104

7, 439, 348

6, 997,342

7, 560, 066

I

00, 000

2, 147, 348
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Paul Dodson
Chairman of Board of Trustees
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For the

ear ended 31 March 2018
Note

2018

2017
f

f

25

Cash flows from operating activities

Net cash (used In) operating

by Investing

45, 471
(41,590)
575, 570
(398,659)
(36, 31 3)

in

the year

Cash and cash equivalents
year

at the beginning of the

Cash and cash equivalents

at the end of the year

734, 329
(7, 196)

(4, 590)

activities

Change in cash and cash equivalents

43, 775
(94, 323)
2, 335, 853
(1,640, 641)
89, 665

144, 479

activities

Cash flows from financing activities:
Repayments of borrowing
Net cash used in financing

(851,839)

(226, 344)

activities

Cash flows from investing activities:
Dividends, interest and rents from investments
Purchase of fixed assets
Proceeds from sale of investments
Purchase of investments
(Increase) / decrease in cash held by investment
Net cash provided

As restated

(4, 590)

(7, 196)

(86, 45 5)

(124, 706)

470, 315

595, 021

383,860

470, 315
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Accounting

policies

a) Statutory information
The Oakhaven Trust is a charitable company limited by guarantee and is incorporated
The registered office address is Pennington Chase, Lower Pennington Lane, Lymington,

the United Kingdom.
Hampshire, SO41 BZZ.

in

b) Basis of preparation
The financial statements have been prepared in accordance with Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective I January 201 5)—
(Charities SORP FRS 102), the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102) (September 2015) and the Companies Act 2006.

Assets and liabilities are initially recognised at historical cost or transaction value unless otherwise stated in
the relevant accounting policy or note.
Oakhaven Trust Trading Company Limited (02466879) is a wholly owned subsidiary of Oakhaven Hospice
Trust Limited. The Company was dormant in the previous accounting periods but activated in 2017/18 with
the objective of carrying out non primary purpose trading, such as catering and the sale of bought in goods,
on behalf of Oakhaven Hospice Trust Limited. All profits are gifted to the parent company.
These financial statements consolidate the results of the charitable company and Its wholly-owned
subsidiaries, Oakhaven Lottery Company Limited, Oakhaven Trust Trading Company Limited and Oakhaven
Care Limited on a line by line basis. Transactions and balances between the charitable company and its
subsidiaries have been eliminated from the consolidated financial statements. Balances between the
companies are disclosed in the notes of the charitable company's balance sheet. A separate statement of
financial activities, or income and expenditure account, for the charitable company itself is not presented
because the charitable company has taken advantage of the exemptions afforded by section 408 of the
Companies Act 2006.
c) Public benefit entity
The charitable company meets the definition of a public benefit entity under FRS 102.

Going concern
The trustees consider that there are no material uncertainties
continue as a going concern.

about the charitable company's ability to

The trustees do not consider that there are any sources of estimation uncertainty at the reporting date that
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within
the next reporting period.

e) Income
Income is the amount derived from the provision of goods/services, and stated after discounts, other sales
taxes and net of VAT.
Income is recognised when the charity has entitlement to the funds, any performance conditions attached to
the income have been met, it is probable that the Income will be received and that the amount can be
measured reliably. Income received in advance of the provision of a specified service Is deferred until the
criteria for Income recognition are met.
Income from grants is recognised when the charity has entitlement to the funds, any performance conditions
attached to the grants have been met, It Is probable that the Income will be received and the amount can be
measured reliably and is not deferred.
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For legacies, entitlement is taken as the earlier of the date on which either: the charity is aware that probate
has been granted, the estate has been finalised and notification has been made by the executor to the charity
that a distribution will be made, or when a distribution is received from the estate. Receipt of a legacy, in
whole or in part, is only considered probable when the amount can be measured reliably. Where legacies have
been notified to the charity, or the charity is aware of the granting of probate, and the criteria for income
recognition have not been met, then the legacy is a treated as a contingent asset and disclosed if material.
Incoming resources from the sale of lottery tickets, shop income and refreshments Is recognised at the point
of sale. Income generated In the shops relates to the sale of donated goods, goods specifically bought for
resale and goods made by The Oakhaven Trust. The sale of lottery tickets, event tickets and other similar
activity are classified separately from shop income.

f)

Donations of gifts, services and facilities
Donated professional services and donated facilities are recognised as income when the charity has control
over the item or received the service, any conditions associated with the donation have been met, the receipt
of economic benefit from the use by the charity of the item is probable and that economic benefit can be
measured reliably. In accordance with the Charities SORP (FRS 102), volunteer time Is not recognised so refer
to the trustees' annual report for more Information about their contribution.
On receipt, donated

gifts, professional services and donated facilities are recognised on the basis of the value
of the gift to the charity which is the amount the charity would have been willing to pay to obtain services or
facilities of equivalent economic benefit on the open market; a corresponding amount is then recognised in
expenditure in the period of receipt.

g) Investment income
Interest on funds held on deposit is Included when receivable and the amount can be measured
charity; this is normally upon notification of the Interest paid or payable by the bank.
Dividend
h)

income received from the charity's investment

reliably by the

portfolio is recognised when they are declared

Fund accounting

Restricted funds are to be used for specific purposes as laid down by the donor.
these criteria is charged to the fund.
Unrestricted

funds are donations

and other incoming

funds are unrestricted

funds earmarked

Expenditure which meets

resources received or generated for the charitable

purposes.
Designated
I)

by the trustees for particular

purposes.

Expenditure and irrecoverable VAT
Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third party, it
is probable that settlement will be required and the amount of the obligation can be measured reliably.
Expenditure is classified under the following activity headings:

~

Costs of raising funds relate to the costs Incurred by the charitable company in Inducing third parties to
make voluntary contributions to it, the cost of trading activities and investment management costs

~

Expenditure on charitable activities includes the direct costs of delivering
the care aqencv as well as associated support costs

specialist palliative care and of

Irrecoverable VAT is charged as a cost against the activity for which the expenditure was incurred. VAT
charged for mixed use is held in the residual pool to be included in the quarterly VAT return partial exemption
calculation. The resultant irrecoverable VAT is charged to overheads at the end of the VAT quarter.
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Accounting

policies (continued)

Allocation of support costs
Resources expended are allocated to the particular activity where the cost relates directly to that activity.
Support costs include central functions that have been allocated to activity cost categories on a basis
consistent with use of resources, i.e. staff costs based on staff numbers and other costs by their usage.

costs are the costs associated with the governance arrangements of the charity. These costs are
associated with constitutional and statutory requirements and include any costs associated with the strategic
management of the charity's activities.
Governance

Support and governance costs are re-allocated to each of the activities on the following basis which is an
estimate, based on staff time, of the amount attributable to each activity
~ Raising Funds
20K
~ Specialist Palliative Care
80X

Operating leases
Rental charges are charged on a straight line basis over the term of the lease.

Tangible fixed assets
Items of equipment are capitallsed where the purchase price exceeds f1,000. Depreciation costs are allocated
to activities on the basis of the use of the related assets in those activities. Assets are reviewed for impairment
if circumstances indicate their carrying value may exceed their net realisable value and value in use.
Where fixed assets have been revalued, any excess between the revalued
asset will be shown as a revaluation reserve in the balance sheet.

amount and the historic cost of the

Depreciation is provided at rates calculated to write down the cost of each asset to its estimated
over its expected useful life. The depreciation rates in use are as follows:

~
~
~
~
~
~

Freehold property —additions pre I April 2001
Freehold property —additions post I April 2001
Freehold property —garden
Lease premiums
Furniture and hospice equipment
Motor Vehicles

residual value

25 years

50 years
5 years

11.1

years

3 — 10 years
5 years

m) Investment properties
Investment properties are measured initially at cost and subsequently included in the balance sheet at fair
value. Investment properties are not depreciated. Any change in fair value is recognised in the statement of
financial activities and any excess of fair value over the historic cost of the Investments will be shown as a fair
value reserve in the balance sheet. The valuation method used to determine fair value will be stated in the

notes to the accounts.
n)

Listed investments
Investments are a form of basic financial instrument and are initially recognised at their transaction value and
subsequently measured at their fair value as at the balance sheet date using the closing
quoted market price. Any change in fair value will be recognised in the statement of financial activities and any
excess of fair value over the historic cost of the Investments will be shown as a fair value reserve in the
balance sheet. Investment gains and losses, whether realised or unrealised, are combined and shown in the
heading "Net gains/(losses) on investments" in the statement of financial activities. The charity does not
acquire put options, derivatives or other complex financial instruments.

Investments
Investments

subsidiaries
subsidiaries
are at cost.
in
in
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Accounting

o) Stock
Stock

policies (continued)

at the lower of cost and net realisable value. Donated items of stock are recognised at fair
value which is the amount the charity would have been willing to pay for items on the open market.
p) Debtors
Trade and other debtors are recognised at the settlement amount due after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.
is included

q) Cash at bank and in hand
Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of
three months or less from the date of acquisition or opening of the deposit or similar account.
r)

Creditors and provisions
Creditors and provisions are recognised where the charity has a present obligation resulting from a past event
that will probably result in the transfer of funds to a third party and the amount due to settle the obligation
can be measured or estimated reliably. Creditors and provisions are normally recognised at their settlement
amount after allowing for any trade discounts due.

s) Financial Instruments
The charity only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently measured
amortised cost using the effective interest method.

at

t) Pensions
The charity contributes to pension schemes in which the benefits are determined by the value of contributions
scheme. The assets
paid in respect of each member. It also contributes to a defined benefit superannuation
of both these schemes are held separately from the charitable company. The pension cost charge represents
contributions payable for the year under the schemes by the charitable company. Further information on the
schemes is included in note 22.
u) Joint arrangement
The charity has joint arrangements with Countess Mountbatten Hospice Charity and Help & Care Charity for
the running of a number of charity shops. The Charity's gross share of the incoming resources and resources
expended and the assets and liabilities are included in the financial statements based on a 50K share for both

Joint arrangements.
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Detailed comparatives

for the statement of financial activities

2017
Restricted

Unrestricted

f

Total
E

E

As restated

Income from:
Donations and legacies
Charitable activities
Specialist Palliative Care
Care Agency
Other trading activities
Investments

1, 307, 844

402, 772
388, 591
1,678, 219
43, 775
3, 821, 201

Total income

35, 116

26, 451

61,567

1, 342, 960

402, 772
388, 591
1, 704, 670
43, 775
3, 882, 768

Expenditure on:
Raising funds
Expenditure on raising donations and legacies
Expenditure on other trading activities
Investment management costs
Charitable activities
Specialist Palliative Care
Care Agency

3, 140, 730
369, 921

1,026

3, 141,756
369,921

Total expenditure

5, 033, 354

1,026

5, 034, 380

(1,21 2, 1 53)
302, 369

60, 541

(1, 151,612)
302, 369

(909, 784)

60, 541

(849, 243)

Total funds brought forward

(909, 784)
8, 244, 197

60, 541
44, 394

(849, 243)
8, 288, 591

Total funds carried forward

7, 334,413

104, 935

7,439, 348

Net Income / (expenditure)
Net gains on investments
Net Income / (expenditure)
Transfers between funds
Net movement

in funds

before gains on investments

760, 284
739,495
22, 924

760, 284
739,495
22, 924
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Income from donations and legacies
Unrestricted

Restricted
E

E

2018

2017

Total

Total

E

E

As

612,835
838, 708

General donations
Legacies
Community Fundraising
Grants and Trusts
Other donations and gifts in kind

87, 428
37, 851
28, 695
1,605, 517

4

649, 626
848, 708
88, 243
I 70, 071
28, 695

303,024
769, 297

179,826

1,785, 343

1,342, 960

Restricted
E

NHS West Hampshire CCG
NHS Pension Statutory Income

MOS League

of Friends Community

Support

Sub-total for Specialist Palliative Care

122, 558
33,431
114,650

E

2018

2017

Total

Total

f

E

379, 146
19,112
6, 820

379, 146
19, 112

371,276
19, 112

6, 820

12, 384

405, 078

405, 078

402, 772

Income from other trading activities
Unrestricted

Fundraising events
Lotteries
Merchandising and shops
Catering
Education
Other
Management fees

Restricted
E

E

350, 982
356, 648
918,907
42, 993
42, 574

13,649

7, 037

1, 719, 141

6

36, 791
10,000
815
132,220

Income from Specialist Palliative Care
Unrestricted

5

restated

13,649

2018

2017

Total

Total

f

364, 631
356, 648
918,907
42, 993
42, 574

E

360, 878
323, 589
901,723
35, 863

7, 037

64, 687
17,930

1,732, 790

1, 704, 670

Income from Investments
Unrestncted

Restricted
E

Income from investment portfolio
Income from cash held
Income from cash held by Lottery Company

E

2018

2017

Total

Total

f

E

45, 299
172

45, 299
172

43, 554
185
36

45, 471

45, 471

43, 775
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Net Income

/

(expenditure)

for the year

This is stated after charging:

2018

201 7

E

Depreciation
Operating lease rentals:
Property
Other services
Auditors' remuneration (excluding VAT).

217, 165

279, 413

172, 351
9, 585

172,612

17, 800
1,200
5, 103

21,877

2018

201 7

E

E

2, 815,929

2, 906,497

226, 377
138,545

229, 329
143,300

3, 180,851

3, 279, 126

Audit

Other services
Interest payable on loan

9

Analysis

of staff costs, trustee remuneration

and expenses, and the cost

of key management

5, 252

personnel

Staff costs were as follows

Salaries and wages
Social security costs
Employer's contnbutlon

to pension schemes

The following number of employees

received employee benefits (excluding employer pension costs) during the year between:

2018

201 7

No.

No.

E60, 000 —E69, 999
E70, 000 —E79, 999
The total employee benefits Including pension contributions
personnel were f430, 668 (2017 restated: f445, 560)

and employer's

national insurance contributions

of the key management

The charity trustees were not paid and received no other benefits from employment with the charity in the year
trustee received payment for professional or other services supplied to the charity (2017: Enil).

(2017: En)i).

No charity

There were E1, 371 Trustees expenses claimed in the year by 3 trustees which related to travel costs to attend governance training
(2017: nil).

10

Staff numbers
The average number of employees (head count based on number of staff employed) during the year was as follows:

Raising funds
Specialist Palliative Care
Care Agency
Support

The

11

2017 numbers

2018

2017

No.

No.

29.0
27.3
35.0

33.0
89.0
23.5
38.0

182.3

183.5

91.0

have been corrected for errors made In calculation.

Related party transactions

There are no related party transactions

to disclose for 2018 (2017: none).

There are no donations from related parties which are outside the normal course of business and no restricted donations from related
parties.
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12 Taxatlon

2018

The charity is exempt from corporation tax as all its income is charitable and is applied for charitable
subsidiaries gift aid any available profits to the parent chanty.

13

The charity's trading

purposes.

Tangible fixed assets

The group
Freehold
Property

Motor Vehicles

Hospice
Equipment

Furniture

and Fittings

E

Total

E

E

254, 075

421, 355

5, 903

342

(61,096)

6,613,743
41, 590
(77, 563)

Cost
At the

start ofthe year

Additions in year
Disposals in year

5, 861, 590

76, 723
35, 345

(I 6,467)
5, 845, 123

112,068

259, 978

360, 601

6, 577, 770

1,684, 054
154, 388

76, 516
796

226, 273
15,025

265, 509
46, 956
(38,920)

2, 252, 352

1,838, 442

77, 312

241, 298

273, 545

217, 165
(38,920)
2, 430, 597

Net book value
At the end of the year

4, 006, 681

34, 756

18,680

87, 056

4, 147, 173

start of the year

4, 177, 536

207

27, 802

155, 846

4, 361,391

At the end

of the year

Depreciation
start of the year
Charge for the year
At the

Eliminated

on disposal

At the end

of the year

At the

All

of the above assets are used for charitable purposes.

The charity
Freehold
property

Hospice
Motor Vehicles

Equipment

Furniture

and Fittings

Total

E

E

Cost

of the year
Additions In year
Disposals in year

5, 861, 590

Atthe end ofthe year

5, 845, 123

112,068

Depreciation
start of the year

1,684, 054

76, 516

Charge for the year
Eliminated on disposal

154, 388

796

the end of the year

1, 838, 442

77, 312

At the start

At the

At

76, 723
35, 345

254, 075

411,059

5, 903

342
(55, 136)

6,603,447
41, 590
(71,603)

259, 978

356, 265

6, 573, 434

226, 273

259, 199

2, 246, 042

5, 025

241, 298

45, 161
(33,481)
270, 879

215,370
(33 481)
2, 427, 931

(I 6, 467)

I

Net book value
At the end

of the year

4, 006, 681

34, 756

18,680

85, 386

4, 145, 503

At the start

of the year

4, 177, 536

207

27, 802

I 51,860

4, 357,405

All

of the above assets are used for charitable purposes.

A difference exists between the net book value brought forward and the balance sheet. The difference
of Help & Care which had been excluded ln error. These assets were fully disposed of ln the year.

of E9, 927 relates to the assets
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14 Investment properties
The group

Fair value at the start and end of the year

The charity

2018

2017

2018

2017

E

E

E

E

100,000

100,000

100,000

100,000

During 2012 the Charity received a 50K interest in a property as a result of a legacy. The property is subject to an on-going tenancy
for which the Charity receives a modest below market rate rental income. The Trustees have determined the valuation based on
relevant advice, taking into account the current market and the nature of the tenancy arrangement.

15

Investments

The group

Fair value at the start of the year
Additions at cost
Disposal proceeds
Net gain on change in fair value

Cash held by investment
reinvestment
Pair value at the end

2017

2018

2017

E

E

E

E

2, 147,342

2, 508, 821
1,640, 641
(2, 335, 853)
302, 369

2, 147,348

398,659
(575, 570)
5, 186

2, 508, 827
1,640, 641
(2, 335,853)

1,975, 61 7

2, 1 I 5, 978

1,975,623

2, 115,984

67, 677

31,364

67, 677

31,364

2, 043, 294

2, 147, 342

2, 043, 300

2, 147, 348

1,946, 125

1,946, 125

1,946, 131

1,946, 1 31

of the year

302, 369

comprise:
The group
201 8
E

Index Linked treasury bonds
Equities: UK
Equities: overseas
Global funds
Gold and precious metals
Credit and liquid strategies
Cash held as part of investment
Other
CCLA Overseas Equities
CCLA UK Equities
CCLA Property / Other Assets
CCLA Fixed Interest
CCLA Cash
Investment in subsidiary undertakings
in the UK at cost
Ruffer
Ruffer
Ruffer
Ruffer
Ruffer
Ruffer
Ruffer
Ruffer

398,659
(575, 570)
5, 186

broker pending

Historic cost at the end of the year

Investments

The charity

2018

471, 166
115,556
316,605
5, 389
51,608
portfolio

201 7
E

The charity
201 8

2017

E

E

66, 449
67, 677
13,910
514,213
I 71,093
196,336
4, 675
48, 617

473, 776
121,471
370, 119
13,196
60, 254
130,865
31,364
27, 755
462, 944
240, 658
185, 546
2, 756
26, 638

471, 166
115,556
316,605
5, 389
51,608
66,449
67,677
13,910
514,213
I 71,093
196,336
4, 675
48, 617

60, 254
130,865
31,364
27, 755
462, 944
240, 658
185, 546
2, 756
26, 638

2, 043, 294

2, 147, 342

2, 043, 300

2, 147, 348

473, 776

121,471
370, 119
13,196

Incorporated
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16 Subsidiary undertakings
The charitable company owns the whole of the issued ordinary share capital of Oakhaven Lottery Company Limited, a company
registered in England. The subsidiary is used for non-primary purpose trading activities. All activities have been consolidated on a line
by line basis ln the statement of finanoal activities. Available profits are gift aided to the charitable company. A summary of the results
of the subsidiary is shown below:

2018

2017

E

E

As restated

Turnover
Cost of sales

356,663
(126,913)

(111,027)

Gross profit

229, 750

212, 570

(97,760)

(58, 527)

131,990

I

Administrative

Operating

expenses

profit

323, 597

54, 043

36

Interest receivable and similar income
Profit on ordinary activities

131,990

I

54, 079

Profit before Taxation
Gift aid to parent undertaking
Prior year adJustment

201 7

(207, 367)

80, 331

2016
Reserves Carried forward
The aggregate of the assets, liabilities and funds was:
Assets
Liabilities
Funds

(I 97, 890)

124, 142
4, 954

80, 331

99,807
(94, 851)

162, 575
(82, 242)

4, 956

80, 333

The charitable company owns the whole of the Issued ordinary share capital of Oakhaven Care Limited, a company registered in
England. All activities have been consolidated on a line by line basis In the statement of financial activities. Available profits are gift
aided to the charitable company. A summary of the results of the subsidiary Is shown below:

2018

201 7

E

As restated

Turnover
Cost of sales

Gross profit
Administrative

Profit

/

expenses

(loss) on ordinary activities

373,402
(224, 963)

(2 22, 4 I 6)

148,439

166, 175

(160,929)

(I 4 7, 505)

(I 2, 490)

18,670

(I 2, 490)

18,670

69, 933
(1 59, 753)

113,182
(190,512)

(89,820)

(77, 330)

388, 591

Gift aid to parent undertaking
Profit /

(loss) for the financial year

The aggregate of the assets, liabilities and funds was:
Assets
Liabilities
Funds
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16 Subsidiary undertakings (continued)
The charity owns the whole of the issued shared ordinary share capital of The Oakhaven
registered in England and Wales, a dormant company.

Trust Trading Company Limited, a company

The aggregate of the assets, liabilities and funds was:

2018

201 7

E

40, 700

Turnover

(I 8,061)

Cost of sales

22, 639

Gross profit
Administrative

(5,006)

expenses

17,633

Profit / (loss) on ordinary activities

Gift aid to parent undertaking

Profit / (loss)

17,633

for the financial year

Liabilities

22, 097
(4, 462)

Furtds

17,635

Assets

17

Parent charity
The parent charity's gross income and the results for the year are disclosed as follows.

2018
Gross Income
Result for the year

18

2017

E

E

3, 671,506
(562, 72 5)

3, 293, 914

(855, 186)

Debtors
The group

2018

The charity

2017

2018

Restated
E

Stock
Trade debtors
less bad debt provision
Legacies income due
Accrued Income
Amounts due from subsidiaries and group
undertakings
Amounts due from joint ventures

2, 293

E

E

97, 369
(19,852)
466, 984
I 29, 745

236, 243
366, 784
59, 058

2, 097
34,609
(7,085)
466, 984
I 29, 745

10,861

133,938

51, 583
42, 349
67, 629
166, 941

146,472
10,861
628
17
131,437

175,988
103,166
42, 493
87, 976
142,038

821,897

990, 587

915,765

1, 115,973

VAT

Other debtors
Prepayments

2017
Restated

559

138,470

366, 784
59,058

Adjustments to the 2017 comparative have been made to reclassify the tax amounts included within debtors and creditors which had
been netted down ln error. These adjustments do not affect the reserves carried forward at 31 March 2017.
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Creditors: amounts falling due within one year
The charity

The group

2018

2018

2017
Restated

Bank loans

Trade creditors
Amounts due to subsidiary undertakings

201 7
Restated

E

E

E

4, 583

4, 327

4, 583

4, 327

121,625

145,628

109,610

137,579

11,526
178

VAT

51,430

7, 573
115,531

51,726
1,394
86, 358
10,804
51,430

113,841

427, 731

487, 052

327,431

372, 368

56, 084
76, 045
106,982
10,804

Taxation and social security
Other creditors
Accruals
Pension
Deferred Income

60, 275
72, 291

81,427

55, 932

53, 227
7, 462

AdJustments to the 2017 comparative have been made to reclassify the tax amounts included within debtors and creditors which had
been netted down ln error. These adjustments do not affect the reserves carried forward at 31 March 2017.

20

Deferred Income
Deferred income comprises Income received in advance for services to be degvered In future periods

The group

2018

The charity

2018

2017

E

E

113,841

2017

E

Restated
Balance at the beginning of the year
Amount released to income in the year
Amount deferred in the year
Balance at the end of the year
Deferred income represents

21

11 5, 531
(220, 892)
I 56, 791

60, 546
(57, 338)
112,323

(219,202)
156,791

60, 546
(57, 338)
110,633

51,430

115,531

51,430

113,841

money for fund raising events In advance and the remaining

balance on the ACE proJect.

Creditors: amounts falling due after one year
The charity

The group

Bank loans
I —2 years
2 — 5 years
Over 5 years

2018

2017

2018

2017

E

E

E

E

4, 640
14,935
118,814

4, 481
14,422
124, 332

4, 640
14,935
118,814

4, 481
14,422
124, 332

138,389

143,235

138,389

143, 235

The bank loan above Is secured against freehold property at 67 Station Road, New Milton, Hampshire.
over 30 years (starting from December 2009). Interest Is charged at 3)S over base rate.

It Is

repayable

by instalments
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22
Pension schemes
The group pays pension costs for its staff in the following manner:

For employees who are a member of the National Health Service (NHS) pension scheme the group pays the employer's contribution to
the scheme. The total amount paid (employees and employers) into the NHS scheme In the year was f152, 156 (2017: f170, 189)
Against this amount, the group received a grant from the Hampshire Primary Care Trust of E19,112 (2017: E19,112). The employers
contnbution for 2018 was F82, 581.
Participating employees contribute on a tiered scale from 5% — 14.596 of their pensionable
arising from its participation in this scheme, over and above its employer contributions.

pay. The charity has no further

liability

The Oakhaven Trust is unable to Identify its share of the underlying assets and liabilities as each employer within the NHS pension
scheme is exposed to actuarial risks associated with the current and former employees of other entitles participating in the NHS
pension scheme. For schemes such as the NHS pension scheme, financial reporting standards require The Oakhaven Trust to account
for pension costs on the basis of contributions actually payable to the scheme In the year.
Employees who are not In the NHS pension scheme are offered the opportunity to )oln a Group Personal Pension plan. Payments into
this scheme in the year (employees and employers) totalled F108,075 (2017: E90, 330). The employers contribution for 2018 was

f52, 663.
The unpaid contributions

to the pension fund at the year end were E10,804 (2017: E7, 574).

23a Analysis of group net assets between funds (current year)
General

Designated
funds

unrestricted
E

Tangible fixed assets
Investment properties
Investments
Net current assets
Long term liabilities
Net assets

at 31 March 2018

Restncted funds

Total funds

E

E

E

4, 076, 897

70, 276

4, 147, 173

64, 208

2, 043, 294
778, 026
(I 3 8, 3 89)

34, 484

6, 930, 104

100,000

100,000
1,946, 125
463, 818
(I 38, 389)

97, 169
250, 000

2, 371,554

4, 424, 066

I

23b Analysis of group net assets between funds (prior year)
General
unrestricted

Designated
funds

Restricted funds

Total funds
Restated

Restated
E

E

Tangible fixed assets
Investment properties
Investments
Net current assets
Long term liabilities
Net assets

at 31 March 2017

4, 354, 835

100,000
1, 946, 125

608, 912
(143,055)
2, 511,982

6, 556

4, 361,391

100,000
201, 217
266, 559

2, 147,342

98, 379

973,850
(143,235)

104,935

7,439, 348

(I 80)

4, 822, 431
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Movements

in

funds (current year)
At

1

April

2017

income and
gains

Expenditure
and losses

E

E

E

3, 397
6, 556

4, 192

(7, 589)

35, 500
53,474
1 5, 200

(35, 345)

At 31 March

Transfers

2018

E

E

7, 106
(8, 097)

6, 556
155
70, 121
1,200

991

22, 238
34, 214

Restricted funds:
Acorn ProJect

Restricted property/equip
Vehicle
Bed Campaign

9, 541

Other equipment
Education
Research ProJect
Systm One project
ACE Project
Miscellaneous restricted donations

Total restricted funds

15,633
35, 116
24, 692

60, 109

(5, 903)
(1 0, 000)
(2 5, 000)
(1 5, 633)
(1 2, 878)
(51,578)

104,935

193,475

(163,926)

10,000
25, 000

134,484

Unrestricted funds:
Designated funds'
Fair value reserve
Maintenance reserve
Capital reserve
Tangible fixed asset reserve
Joint venture

201,217
250, 000
1,042, 807
3, 262, 383
66, 024

(55, 360)

Total designated

4, 822, 431

39,730

(438, 095)

4, 424, 066

438, 095

2, 371,554

funds

General funds

Total unrestricted
Total funds

funds

(1 04, 048)

95, 090
(334,047)

97, 169
250, 000
1, 137,897
2, 928, 336
10,664

2, 511,982

4, 153,795

(4, 732, 318)

7, 334, 413

4, 153,795

(4, 692, 588)

6, 795, 620

7, 439, 348

4, 347, 270

(4, 856, 514)

6, 930, 104

The brought forward funds have been analysed further into specific projects.
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Movements

funds (Continued)

in

(prior year)
Income and
gains

At I April

2016

Expenditure
and losses

Transfers

At

As restated
E

31 March 2017
As restated
E

E

Restricted funds:

397

397

Restricted property
Education
Systm One project
Miscellaneous restricted donations
Sponsorship

6, 556
10,000
7, 215
20, 226

6, 556

Total restricted funds

44, 394

Acorn Project

Unrestricted funds:
Designated funds.
Fair value reserve
Maintenance reserve
Capital reserve
Tangible fixed asset reserve
Joint venture
Total designated

funds

General funds

Total unrestricted

funds

Total funds

All

10,000
7, 215
80, 767

60, 541
1,026

(1,026)

61,567

(1,026)

104,935

201,21 7
250, 000
1,042, 807
3, 262, 383
66,024

150, 841

50, 376
250, 000
1,042, 807
3,475, 118
70, 324

192, 395

(I 96, 695)

4, 888, 625

192, 395

(196,695)

(61,894)

4, 822, 431

3, 285, 251

4, 001,496

(4, 836, 659)

61,894

2, 511,982

8, 151,819

4, 193,891

(5, 033, 354)

7, 334, 41 3

8, 196,213

4, 255, 458

(5, 034, 380)

7,439, 348

(212, 735)

funds above relate the charity with the exception of general funds which are split as follows;
Income and
gains

At I April

2017

Expenditure
and losses

Transfers

At

As restated

Charity

31 March 2018
As restated

E

E

E

E

E

2, 632, 700

3, 478, 031

(4, 1 I 0, 03 5)

438, 095

2, 438, 791

Purposes of restricted funds

The Restricted Property fund consists of property purchased

with donations

that were restricted by the donor and remained

restricted

once purchased.
Acorn ProJect relates to DCT funds received.

Funding

has been secured from a Charitable trust to enable this proJect to continue.

The Education items consist of an End of Life Education grant to enhance the expertise and confidence
care pathway. The grant covers a period of 18 months.

In

end of life care across the

vision for a 'one patient, one record' model of
Systm One is a pioneering clinical system which fully supports a ground-breaking
healthcare. Using System One, cllnlclans can access a single source of information, detailing a patient's contact with the health service

across a lifetime.
Miscellaneous

earmarked

restricted donations are for Syringe Drivers, CNS Team support and

E40, 000 has been received from a Chantable Trust
Donations amounting

ln

IPU

Equipment.

respect of providing an additional bedroom on

to E28, 674 has been received for various hospice equipment

IPU.

such as beds, bedpan washer, recliner chairs and

tables.
The ACE Research ProJect was a funded piece of work carried out with Liverpool University —The research explored End of Life Care In
the New Forest and Waterside Areas and is to be used to inform future strategy of Oakhaven Hospice Trust.

Sponsorship and trust funding donations are income related to specifically funded proJects.
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Movements

In

funds (continued)

Purposes of designated

funds

The fair value reserve is the difference between the current market value and the historic cost of the investment assets.
The purpose of the Maintenance Reserve is to ensure the availability of funds for the upkeep and ongoing operations facilities. The
Maintenance Reserve Is intended to provide a source of funds for situations such as anticipated equipment repair or replacement,
unbudgeted facility expenditures, unexpected maintenance Items, emergency repairs or uninsured losses.

The capital reserve Is held to fund the replacement
replaced.
The tangible fixed asset reserve represents
capital reserve.

Joint Venture
Hospice.

25

reserve

represents

Reconciliation of net (expenditure)

of existing fixed assets recognlslng that they

have a finite life and will need to be

the net book value of tangible fixed assets not funded by restricted donations or within the

the funds

held within

the

shop Joint Venture Commitment

Countess

with

Mountbatten

Charity

to net cash flow from operating activities

2018

2017
E

Restated
Net (expenditure) for the year
(as per the statement ot tlnanclal activities)
Depreciation charges
Losses on disposal of fixed assets
(Gains) on investments
Dividends, Interest and rent from investments
Decrease / (increase) In debtors
(Decrease) / Increase in creditors

Net cash (used in) operating

26

Operating

activities

lease payments

under non-cancellable

217, 165
22, 179

306, 878

(5, 1 86)
(45, 471)
I 53, 790
(59, 577)

(302, 369)
(43, 775)
(I 36, 692)
173,362

(226, 344)

(851,839)

Other

Property

2018

201&

201 7

2017

E

E

E

E

127, 562
275, 448

24, 562

134,929
251, 163

Less than one year
One to five years

operating leases is as follows for each of the

Other

Property

15,625
14,678

I

5, 940

Legal status of the charity

The charity Is a company limited by guarantee and has no share capital. The liability of each member
limited to El. There were 8 members during the year (2017: 8).

28

(849, 243)

lease commitments

The group and charity's total future minimum
following periods:

27

(509,244)

In

the event of winding

up is

Trustees' and Officers' Insurance
In

accordance with normal commercial practice the charity has purchased Insurance to protect trustees and officers from claims arising
acts, errors or omissions occurring whilst on charity business. The cost for the year ended 31 March 201 8 was El 39

from negligent

(2017 — f150).
29

Prior year adjustments
A prior year adJustment of f255, 054 has been recognised
recognised ln the appropriate year.

in

respect of the charity to adjust for legacy Income not previously

This has the effect of Increasing legacies income previously disclosed in 2017 and increasing retained Income and in addition the
legacy debtor has Increased. This adJustment has no effect on tax as the charity is not subJect to tax.

further prior year adjustment of E1,690 has been recognised in the subsidiary Oakhaven Care Limited to accrue for income relating
to telephone discounts invoiced which related to the year ending 31 March 2017.
A

This has had the effect of Increasing other creditors as previously disclosed in

2017 and decreasing the retained income

There has been no effect to tax due to tax losses brought forward.
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